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N.Y.C. Agents Favor 
$50 Deductible For 
Auto Comprehensive 


Also Back Rate Increases Where 
Losses Are Excessive, Mainly 
’ in Metropolitan Area 


| SEE MARKET TIGHTENING 


Optional Deductible Appears to 
Meet With Department Favor; 
State Association Acts 


The Association of Local Agents of 
the City of New York is proposing an 
optional deductible on automobile physi- 
cal damage comprehensive insurance. 
The agents advocate a $50 deductible 
which would apply to all claims reported 
under the comprehensive coverage. They 
also believe that a filing should be made 
that would permit a substantial increase 
in rate if the assured wishes to eliminate 
the $50 deductible. 

This proposal is made to the National 
Automobile Underwriters Association in 
an effort to lower excessive loss ratios 
in the New York metropolitan area. 
Many insurance companies are said to 
have already indicated their support of 

“this move in automobile insurance. The 
New York Insurance Department ap- 
parently will not look with disapproval 
on such a step providing deductibles do 
not apply to fire and theft losses. De- 
partment officials indicate that in case of 
total losses caused by fire or theft, where 

the element of moral risk does not enter, 
insurance companies would not be justi- 
fied in applying a deductible penalty on 
assureds. 

Weghorn Letter to NAUA 

John C. Weghorn, head of his own 
agency in New York City, chairman of 
a special committee of the New York 

City agents to study automobile physical 
damage problems and a director of the 
New York State Association of Insur- 
ance Agents, has presen‘ed the recom- 
mendation in a letter to Manager J. Ross 
Moore of the National Automobile Un- 
derwriters Association. In this letter 
Mr. Weghorn says: : 

“It is our opinion that new rate filings 
be made as soon as possible which should 
reflect the disastrous loss experience 
that is now being recorded by practically 
all companies writing the physical dam- 
age form. We further recommend that 
tate decreases be filed for those other 
territories where experience justifies 

© such action and also that no attempt be 

' made to have any other territory where 

(Continued on Page 23) 
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Caribou Cuts 


While the average food store was crying the blues about the 
difficulty of getting beef for sale, one of the eastern food fairs 
opened a new store of great size and modernity. But instead of 
trying to out-shout the others about the size, this store advertised 
that they would have “on sale for the first time from the counters 
of a super market some rare and wonderful foods.” 


They listed ostrich eggs and llama steaks, aoudad and reindeer 
chops, brisket of bison and tahr chops, elk tenderloin and cuts of 
caribou. 

There was no difficulty in attracting customers who found 
that “They are all here, and more too.” Many of us know what 
a bison is, few of us know what a tahr is, but there was enough 
curiosity to go around. 

With the salt of imagination and the spice of a thought that 
many customers are on the look-out for something different to 
tempt the palate, here was a well-presented marketing idea. This 
illustrates one way of looking for prospects in our business. We 
may not care for aoudad meat but the man who thinks to sell it 
and the man who thinks to buy it are both the type of prospects 
worth watching for. 


THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 

















Prudential Opens Two 
More New York City 
Agencies In Midtown 


Osborne Bethea Appointed to Head 
One Agency; Gerard Tracy 
for Another 


STUYVESANT AGENCY SETUP 


Homer Cross Retiring; Charles 
Schiff to Carry on All Broker- 
age Agency There 


Establishment of two new agencies and 
reorganization of the Stuyvesant Agency 
in a move to expand its sales and serv- 
icing operations in the New York City 
area were announced by Sayre MacLeod, 
vice president in charge of Ordinary 
agencies department of The Prudential. 

Under the program, Osborne Bethea 
and Gerard B. Tracy have been named to 
head the new agencies. Charles Schiff, 
associate manager of Stuyvesant, will 
take over that agency succeeding Homer 
C. Cross. Mr. Cross is relinquishing his 
managerial duties because of disability, 
after having successfully headed the 
agency since 1944. Under Mr. Schiff’s 
direction, the agency will concentrate on 
brokerage business in which he had spe- 
cialized with outstanding success for 
the past several years. 

Osborne Bethea and Associates 


Special agents on the Stuyvesant staff 
will form the nucleus of the new agency 
to be headed by Mr. Bethea, former gen- 
eral agent for Penn Mutual Life and one 
of the most widely known insurance fig- 
ures in New York. The new agency will 
be known as Osborne Bethea & Asso- 
ciates. Although Mr. Bethea will empha- 
size the development of a_ full-time 
organization, it is also planned that 
brokerage facilities will be available 
The address and opening date will be an- 
nounced as soon as arrangements can be 
completed. 


General Agent Here 17 Years 


A man of fine character, Osborne 
Bethea has long been one of the best 
known general agents in the country 
This is not only because of his long 
years as a general agent in Cleveland 
and New York—he has been a general 
agent here for 17 years—but also because 
of the active role he has played in the 
National Association of Life Underwrit- 
ers, the Cleveland and New York local 
life underwriters associations and the 
Life Managers Association of Greater 
New York. He is now treasurer of 
NALU. He has been a successful speak- 
er on life insurance topics. 

Osborne Bethea’s father was a banker 


(Continued on Page 6) 
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NEW YORK LIFE 


enters a new field of service... 


GROUP INSURANCE 





— 





Write today for this four-page 
folder outlining the group cover- 
ages offered by New York Life. Ad- 
dress your request to: Group 
Department, Room 1920, 51 Mad- 
ison Avenue, New York 10, N. Y. 


New York Life has been a leader in the field of Ordinary 
Life Insurance for 106 years. Now this old and established 
company has entered a new field . . . Group Insurance. 

A number of leading American organizations have already 
placed their group insurance coverages with this company. 
They have been attracted by the New York Life’s 
modernized group contracts, low costs, and nationwide 
facilities for rendering a prompt claims service. 


The protection New York Life offers through this new 
service to its business clients includes: 


® Group Life Insurance. 


® Group Accidental Death and Dismemberment 
Insurance. 


® Group Weekly Indemnity for Loss of Time Due to 
Accident or Sickness. 


@ Group Hospital, Surgical and Medical Expense 
Insurance with supplementary coverages for both 
employees and their dependents. 





To render prompt and efficient service in payment of 
claims, the New York Life maintains offices in principal 
cities in every State throughout the United States and 
in the Dominion of Canada. 


NEW YORK LIFE 


INSURANCE COMPANY 
51 Madison Avenue, New York 10, N.Y. 


A MUTUAL COMPANY FOUNDED IN 1845 
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AMERICAN LIFE CONVENTION 


MEETING 


AT TORONTO 








Ecker and Linton in Street Crowds 
Of Toronto Seeing Princess and Duke 


Many of those who attended the an- 
nual meeting of American Life Conven- 
tion in Toronto last week saw Princess 
Elizabeth and the Duke of Edinburgh as 
the Royalties motored along Bay Street 
to the City Hall of Toronto where they 
were greeted officially on their arrival 
in Toronto. 

The Princess and the Duke arrived at 
the City Hall shortly before 7 o'clock 
after they had been cheered by thou- 
sands at an airport and by many other 
thousands lining the roads over which 
the cars sped to Toronto. 

The finance section of the American 
Life Convention had concluded its last 
session on Friday afternoon, giving those 
who wanted to see the Royal pair plenty 
of time in which to find a spot on which 
to see the distinguished visitors. Some 
of the American insurance men and 
their wives were guests of Canadians 
who had parties in buildings with win- 


dows fronting on Bay Street. Others, 
including M. A. Linton, president of Life 
Insurance Association of America and 
Provident Mutual Life, and Frederic W. 
Ecker, executive vice president of Metro- 
politan Life, preferred mingling with the 
crowds in the street in order to observe 
reaction. This they did for about an hour 
and a half before the procession came 
by. 

“It was a stimulating experience which 


Was most impressive to an American,” 
said Mr. Ecker. “What I observed was 
a quiet strength which swept through 


the crowd denoting a feeling of affection 
for the Royal visitors. From comments 
I heard on every side, and they were 
voiced from every class of people, it was 
evident that those Canadians _ regard 
Princess Elizabeth as a symbol of the 
finest qualities in womanhood and as a 
potential ruler who will steer her nation 
along channels which will preserve its 
finest traditions.” 


Government Austerity Needed to Save 


Economy in Opinion of Roswell Magill 


A three-year program of rigid govern- 
austerity is the only way to pre- 
strength of the American 
economy from being dissipated by ex- 
cessive taxation or inflation, it was as- 
serted by Roswell Magill, former Under 
Secretary of the Treasury, in an address 
before the American Life Convention at 
Toronto last week. 

Mr. Magill told the insurance execu- 
tives that such austerity involves sacri- 
fice by every American of many peace- 
time services he is used to receiving 
from government. He added: “An 
austerity budget can afford no subsidies 
to business or to farmers, no Federal 
aid to education, no handouts to able- 
bodied veterans, no pork-barrel con- 
struction projects, however pleasant and 
useful to the recipients some of these 
things may be.” 

This drastic program is required to 
meet fiscal demands growing out of 
America’s immediate military needs, said 
Mr. Magill, who is president of the Tax 
Foundation. Despite the new $6 billion 
tax increase just passed by Congress, a 
deficit of several billion dollars is ex- 
pected for fiscal 1952. With expenditures 
ior fiscal 1953 estimated at between $85 
and $90 billion, an even greater deficit 
ot trom $15 to $20 billion is in prospect. 

“There is no magic way of supplying 
the money for these expenditures,” said 
Mr. Magill. “We either pay through the 
nose in taxes or else there is a deficit, 
which is another and much more danger- 
ous way of paying through the nose. A 
deficit of several billions inevitably 
means more inflation.” 

The only source of revenue is taxation 
and the U. S. has “just about” reached 
the limit of taxation, he said. “No addi- 
tional tax burdens of any size can be 
transferred to the well-to-do, for they 
don't have enough money left any more 
to budget problem materially,” he said. 
“No additional tax burdens of any size 
can be borne by the mass of the popula- 


ment 


vent the 


tion, for they haven’t much money left 
either, after they pay for a living at 
Present prices and taxes at present 
rates.” 


Mr. Magill disclosed that in order to 
get $10 billion more from the individual 
Mceome tax—and even this huge amount 
wouldn't solve the problem—the Treasury 
would have to take all taxable income 
over $4,000. Nor is the solution heavier 


taxes on corporations since corporations 
already pay up to 70% of their earnings 


and “can’t be taxed much further with- 
out killing their activity and their 
growth.” 

Cause for hope lies in the fact that 


the heaviest military expenditures prob- 
ably will end after the next few years. 
Mr. Magill cited estimates by the staff 
of the Joint (Congressional) Committee 
on the Economic Report that budget ex- 
peditures would reach a peak of $87 bil- 
lion in fiscal 1953 and be down to $60 
billion by fiscal 1956. 

“These estimates are far from precise, 
of course, and they include too many 
extravagant items, but they show the 
trend,” said Mr. Magill. “In other words, 
if we can somehow pay our way for the 
next two or three years, then, barring 


war, we can provide for defense without . 


In accompanying picture Frazar B. 


Convention, is shown with Cecil Woods, 
sented to the new president the gavel he 


C. G. Taylor, Jr., Now 
Recuperating in Hospital 
Charles G. Taylor, Jr., is recuperating 
New York Hospital from a heart at- 
tack. His address prepared for American 
Life Convention’s. annual meeting was 
read by W. T. Grant, 
ness Men’s Assurance 
duced by Leroy Lincoln, 
Metropolitan. Three speakers — Cecil 
Woods, then president of ALC, 
in the chair; Mr. Lincoln and Mr. Grant 
paid high tribute to the personality and 
the Metropolitan Life’s 


chairman of Busi- 


was intro- 


chairman of 


who 


who was 


character of 
president and the 
he exerts for the 
surance industry. The statement was 
made by Mr. Lincoln that no one in 
the bsuiness has had more’influence in 
life insurance councils. In commenting on 
the condition of Mr. Taylor, Mr. Lincoln 
quoted the Metropolitan president as 
saying in the hospital on the eve of the 
convention: “I may be down, but I am 
not out.” 


influence for 


entire life in- 


great 
good 


Anthony, Gerard, Conklin 
ALC Finance Section Officers 


Julian Anthony, president, Columbian 
National Life, was elected chairman of 
the finance section,. American Life Con- 
vention, at annual meeting in Toronto 
last week. Victor B. Gerard, treasurer, 
Commonwealth Life, was elected vice 
chairman; and George T. Conklin, Jr., 
second vice president, Guardian Life, was 


elected secretary. 
Mr. Anthony, a graduate of Wesleyan, 
went with Old Colony Corporation, a 


predecessor of the First Boston Corpora- 
tion, before going with Columbian Na- 
tional in 1931, his first work being as 
investment anz ily st of the company. 

Mr. Conklin, a graduate of Dartmouth 
and a Ph.D. in economics from New 
York University, went with the Guardian 
as director of research and assistant to 
the president after being vice president 
of Haas & Conklin, Inc., investment 
counsellors. Mr. Gerard is well kaown 
in the investment field. 





undue strain on the economy and with- 
out treading the primrose path of ex- 
cessive taxation or inflation.” 





Life 
the retiring president, as Mr. Woods pre- 
has used during the year in presiding over 
ALC sessions. Mr. Wilde is president of Connecticut General Life and Mr. Woods 
of Volunteer State Life. 


Wilde, new president of American 


U.S. A. Invests Billions 
In Canada, Says Editor 


McEACHERN’S TALK TO ALC 


American Money Represents _ of $9 
Billion of Foreign Capital 
Dominion 

One of the biggest hits made at ALC 
Toronto last week was 
Ronald A. McEachern, 
editor, Financial Post of 
told of the natural resources of Canada 
and investment opportunities starting 
in the far Canadian West and continuing 
through the Dominion to Maritime Prov- 
inces. He compared the recent growth in 
Canada with that in the United States 
showing a more rapid advance in the 
Dominion. Since 1939 population has in- 
creased 20% in Canada and 16% in the 
U.S.; employment in manufacturing has 
risen 85% in Canada, 48% in the U.S.; 
and gross national product has increased 
81% in Canada and 69% in the U.S. 

Discussing current developments Mr. 
McEachern cited several new industrial 
developments, including one in Kitamat 


convention in 
the address of 


Toronto, who 


on the Pacific Coast which he recently 
visited. At present Kitamat has one 
church and 46 residences, and he said 
that two or three years from now it will 


be a modern city of 30,000 to 50,000 peo- 


ple, due to a half billion power and 

aluminum project now under way there. 
American Investments 

In 1926 about half of Canada’s new 


investment was financed outside its bor- 
ders. Today, nearly $9 billion of foreign 
capital is invested in Canada, 80% of it 


American money. But th's year, he add- 
ed, Canedian money will be financing 
about 80% of Canada’s new investment. 


Taylor Chairman; Bartels 
Secretary, Legal Section, ALC 


Donald Taylor, K.C., newly elected 
chairman of the legal section, American 


Life Convention, is a graduate 6: Mc- 
Gill University with B.A. and LL.B. de- 


In World War he served first as 
in artillery and then as a lieu- 
Air Force. 


grees. 
a gunner 
tenant in the Royal 

Mr. Taylor became assistant superin- 
tendent of claims of the Sun Life, and 
then legal adviser, later being promoted 
to general counsel. He is a member of 
the executive committee, Association of 
Life Insurance Counsel, and is_ past 
president of Insurance Institute of Can- 
ada. He is the first Canadian to have 
been elected chairman of ALC legal 
section. 

New secretary of ALC’s legal section 
is Millard Bartels, who was born in 
Syracuse and is a Cornell University 
ereduate in both academic and law 
schools. He became an attornev for the 
Travelers in 1933 and succeeded the late 
William Smith as general counsel. In 
1948 he was elected vice president and 
general counsel. 

Mr. Bartels served six years on the 
Town Council of West Hartford, two 
vears as president. He is a director of 
YMCA and a trustee of Kingswood 
School where so many Hartford execu- 
tives have sent their sons. He is on 
advisory commission on public works, 
state of Connecticut; is chairman of the 


Joint Committee of ALC and LIAA on 
Social Security and is a member of the 
committee on status of agents. He is 


also a member of the LIAA committee 
on anti-trust matters and is chairman 
of the law committee of Bureau of Ac- 
cident and Health Underwriters, and a 
member of committee on laws of Na- 
tional Board of Fire Underwriters. Also, 
he is a member of executive committee 
of Association of Life Insurance Coun- 
sel. He has taught law at Hartford Col- 
lege of Law, which is now part of Uni- 
versity of Connecticut. 
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Mortgage Outlook Good, Says Edmiston Ralph Kastner Tells of Attack on 


Barring a severe economic depression 
there is no danger that the market for 
new housing in United States is ap- 
proaching a saturation point, Henry H. 
Edmiston of Kansas City told the Finan- 
cial Section of the American Life Con- 
vention at Toronto. Mr. Edmiston is vice 
president of the Kansas City Life. 

“Even with a peace settlement in 
Korea it seems unlikely our rearmament 
program will be materially reduced at 
least for the next year or two,” Mr. Ed- 
miston said. “National income is. still 
rising and should rise further with con- 
tinued expansion of war production. 
There will be large housing needs in war 
production centers and in numerous 
other areas where there is still a marked 
housing shortage 

“Moreover, the rate of new 
existing fami- 


family 
formation, the growth of 
lies because of relatively high birth rates, 
ability of the home building in- 
demand by new 


and the 
dustry to stimulate 
styles and other improvements in their 
products, should make for an active 
housing market for many years unless 
we encounter severe depression. Under 
these conditions, the prospective supply 
of mortgages should be sufficient to give 
mortgage lenders assurance not to cur- 
tail drastically their mortgage organiza- 
tions in this period when other invest- 
ments may appear to offer more at- 
tractive yields.” 

Because the investment portfolios of 
life insurance companies are in such bet- 
ter balance than they were at the close 
of World War II. Mr. Edmiston said, 
companies are not now under the same 
pressure to invest money as they were 
during the past five years and can afford 
to be more independent in formulating 
their mortgage lending policies. 

“It should be remembered that Regu- 





Canadian Economists Have 


Dinner With U. S. Economists 


While the American Life Convention 
was in session in Toronto last week that 
city’s group of leading economists was 
given opportunity to meet and exchange 
views with some prominent American 
economists in the insurance business at 
a dinner given by John T. Bryden, gen- 
eral manager of North American Life of 
Toronto. The American guests were 
Bishop Hunt, economist of John Han- 
cock; James J. O'Leary, director of in- 
vestment research, Life Insurance Asso- 
ciation of America; and George T. Conk- 
lin, Jr., second vice president, Guardian 
Life. 

Members of the economic 
Toronto present were 

Gilbert E. Jackson, consulting economist. 

D. C. McGregor, professor, University of 
Toronto. 

Monteith Douglas, Canadian Tax Foundation, 

Harry Edmison, Argus Corp., Ltd. 

Courtland Elliott, counseling economist. 

Morgan Reid, Robert Simpson Co., Ltd. 

H. Douglas Gibson, Bank of Nova Scotia. 

William Lougheed, Canada Bank of Com- 
merce. : 

R. K. Martin, Canadian Management Co. 

Stuart Armour, vice president and economic 
adviser to president of Steel Co. of Canada. 

William M. Anderson, vice president and man- 
aging director, North American Life of Canada. 


group of 


Sawyer Luncheon Speaker 


Secretary of Commerce’ Charles 
Sawyer was speaker at the ALC 
luncheon Thursday last week in Toronto 
when he reviewed the long history of 
unity between the United States and 
Canada and cited some current instances 
of mutual cooperation in the defense ef- 
forts of the two countries. 


lation X and the various government 
mortgage insurance programs establish 
minimum down payments and maximum 
amortization terms,” Mr. Edmiston said. 
“Investors are not compelled to offer 
these terms on loans but may require 
higher down payments and _ shorter 
periods of amortization. I believe today 
we can insist upon stiffer terms and still 
obtain all the mortgage loans we want 
because mortgage loan correspondents, 
home-builders and borrowers are more 
anxious to have commitments that assure 
them the money they need than they are 
in obtaining the most liberal terms per- 
mitted by the government regulations. 

“Through skillful management of our 
individual mortgage loan portfolios and 
by offering constructive suggestions to 
Congress and the housing authorities, I 
believe the life insurance companies can 
do much to infleunce the course of na- 
tional housing policy and keep it on a 
sound basis. By so doing, the life in- 
surance industry can make a significant 
contribution to the fundamental long-run 
interests both of our policyholders and 
of the general public.” 


Insurance by 


The life insurance business of this 
country is attacked from a new source— 
the International Labor Organization 
which was created in 1919 by the 
Versailles Treaty as an affiliate of the 
League of Nations ostensibly to_ raise 
the standards of living of the workers of 
the world. Since 1946 it has been affili- 
ated with the United Nations. 

Ralph H. Kastner, associated general 
counsel of American Life Convention, 
told the annual meeting in Toronto last 
week that at the last annual meeting 
of the General Conference, the legislative 
organism of the ILO, in Geneva, the 
delegates passed by a large majority 
certain “conclusions” about minimum 
standards of social security to be in- 
corporated into an international agree- 
ment next year and be submitted to 
member nations for ratification. 

“Among these minimum standards,” 
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TRAINED FOR 


SUCCESS 


Feta underwriters of the Equitable Life 
of lowa are expertly trained. New associates are 
enrolled in a combined study and field project 
known as the Basic Training Course. The next step 
in the training process is attendance at a Home 
Office School. Then follow two Intermediate Train- 
ing Courses featuring estate plans, business insur- 
ance fundamentals and programming. Cooperation 
is given eligible associates in their attainment of the 
Chartered Life Underwriter designation. Continu-, 
ous personal supervision is given to the training 


HOUITABLE 


Life Insurance Company 


FOUNDED IN 1867 IN DES MOINES 


OF IOWA 








Labor Organization 


Mr. Kastner said, “is one involving covy- 
erage of life insurance, but it is ex- 
pressly provided that a voluntary system 
of insurance cannot be counted toward 
compliance with the proposed agreement 
unless the insurance carrier is subsidized 
by the government. Thus we would have 
a situation in which our nation, which 
has more life insurance in force than 
the rest of the world combined, would 
not be able to meet the premium stand- 
ards of an International Treaty covering 
some of the most primitive and back- 
ward nations of the earth, simply be- 
cause its insurance sy stem was free from 
government domination.” 

Mr. Kastner then explained how by 
treaty-making power it would be possible 
to submit our nation to undesirable laws 
which could never be passed by using 
the normal procedure of passing a bill 
through ‘both branches of Congress 
elected by the people, adding that since 
1920 most authorities consider a treaty 
to be on a par with our Constitution 
and on a level above other laws. 

“For those who might be inclined to 
treat this matter as a ‘tempest in a tea- 
pot,’” he said, “it should be of interest 
to note that in the past year no less 
than six articles have been written in 
the American Bar Association Journal 
alone concerning the inherent dangers 
to our freedom in the treaty-making 
power. Not only must we direct our 
efforts to protect the life insurance busi- 
ness from the threat from this source, 
but we must join with others who be- 
lieve, as we do, in man’s right to work 
out his own destiny with as little inter- 
ference from the state as possible, and 
bend every effort to guarantee that none 
of our sacred rights will ever be 
destroyed by this method.” 


War Problems Committee 
Views Pool Agreement Drafts 


At a long session in Toronto of the 
Joint Committee on War Problems, Ray 
Murphy, chairman, drafts of three ‘pool- 
ing agreements were considered. They 
were for Ordinary, Industrial and Group 
insurance companies. These drafts were 
redrafted in line with some of the con- 
clusions which had been reached by a 
subcommittee of the Joint Committee 
on Laws. 

This is the first time that the Com- 
mittee on War Problems has considered 
a drafting for pooling agreements. The 
objective now is to get something tangi- 
ble into shape for consideration by com- 
panies which may become part of these 
agreements. Heretofore, consideration 
has been of the principles of pooling, 
with particular reference to what might 
be potential demand in case of an at- 
tomic bombing assault in this country by 
the Soviets. 
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Agency Management Manual 
On Selection of Agents 


A basic manual on the selection of 
agents has been added by the Agency 
Management Association to its series of 
management books. 

The new booklet, “Selecting The Ca- 
reer Man,” shows the manager how to 
do a better selection job with the aid 
of research tools and techniques which 
have been field tested. It brings up 
to date material first published by the 
Association in an earlier booklet, “Is 
This The Man For Me?” Since this first 
selection booklet appeared, the process 
of inducting new career life underwrit- 
ers has improved considerably and 
knowledge of the selection process has 
inc peur materially. 

3eginning with a chapter on today’s 
inca of selection, “Selecting The Ca- 
reer Man” takes the manager step by 
step through the whole selection pro- 
cedure. There are sections describing in 
detail the use of selection tests such as 
the Aptitude Index. The Association’s 
new Selection Interview Blueprint is 
illustrated and a number of suggestions 
for its place in effective interviews are 
given. 

Managers are reminded that selection 
tests are not the final steps, but that the 
inspection report, references, interviews 
with a prospective agent’s wife and final- 
ly, the manager’s personal judgment 
must have weight in the decision to 
contract a man, 

In the conclusion to the booklet, selec- 
tion is shown jn its relationship to re- 
cruiting, financing, the process of pre- 
senting the career, and training. 

“Selecting The Career Man” was com- 
piled by Myron E. Dean, CLU, senior 
consultant. It has been distributed with 
Manager’s Handbook. It contains 60 
pages and is similar in format to “The 
Trainer's Manual” published last year 
as part of the basic management series. 


Home Life Liberalizes Its 
Employe Welfare Benefits 


A new more liberal program of hos- 
pital-surgical-medical benefits for em- 
ployes was inaugurated last week by 
Home Life of New York, President Wil- 
liam J. Cameron announced. Included in 
the expanded benefits program is “catas- 
trophic” coverage, which provides broad- 
ened protection in case extraordinary 
nursing or medical care is required be- 
cause of serious illness or accident. 


Field and home office personnel are 
eligible. for benefits under the program. 
The company absorbs the entire cost of 
insuring employes as well as a substan- 
tial portion of the cost of covering de- 
pendents. The new program which is 
underwritten by the company’s own 
Group insurance department pays full 
expenses of semi-private hospital care 
for 31 days and 80% of such expenses 
for the next 700 days. A schedule of 
operations specifies the surgical expenses 
covered entirely by the plan. Expenses 
which exceed the schedule and a de- 
ductible amount of $50 are covered un- 
der 80% catastrophic benefit to a maxi- 
mum of $2,000. In-hospital physicians 
fees are paid up to $280 with similar 
catastrophic coverage up to $2,000 

Additional catastrophic melies’ bene- 
fits up to $5,000 cover 80% of the ex- 
penses not otherwise insured which ex- 
ceed a deductible amount of $100 to $300, 
depending on the employes salary. 


DETROIT CLU’S MEET 

The Detroit Chapter of Chartered Life 
Underwriters held its first fall luncheon 
meeting recently with Benjamin H. 
Micou of New England Mutual presid- 
ing. 

Kenneth S. Reames, C.P.A., resident 
partner of Touche, Niven, Bailey & 
Smart, spoke on “Accounting Principles 


Applied to Business Insurance.” 


John A. Mayer Made V.P. 
Mellon Bank, Pittsburgh 


FORMER RELIANCE LIFE HEAD 








Change Follows Completion of Reliance 
Life Stock Sale to Lincoln 
National Life 


Pittsburgh, Oct. 16— John A. Mayer, 
president of Reliance Life of Pittsburgh 
since June, 1949, has been elected vice 
president of the Mellon National Bank 
& Trust Co. Mr. Mayer resigned as 
president of Reliance Life following 
completion of a stock purchase transac- 
tion whereby controlling interest in 
Reliance Life passed to Lincoln National 
Life of Fort Wayne, Ind. Prior to his 
election as president of Reliance Life, 
Mr. Mayer was with Penn Mutual Life. 
He served in the Naval Reserve during 
World War II as commander being 
awarded the Legion of Merit. 

Mr. Mayer will continue as a director 
of Reliance Life. He also is a director 
of Duquesne Light Co. of Insurance 
Federation of Pennsylvania, chairman of 
the Joint War Manpower Committee of 
American Life Convention and Life In- 
surance Association of America and a 
member of the finance committee of 
Pennsylvania Economy League. He is an 








CHICAGO WOMEN TO MEET 

Chicago Women Life Underwriters will 
get first hand reports on the National 
Association Convention held at Los An- 
geles at a luncheon meeting to be held 
on October 30. Lesla M. Sabin, Federal 
Life, president, and Joy M. Luidens, ex- 
ecutive secretarv of the Chicago Associa- 
tion of Life Underwriters will give high- 
Pe on convention activities. Laura 
Githens Smith, Northwestern Natiohal, 
Zern agency, will be featured speaker. 
Her subject is “Vision.” 





JOHN A. MAYER 


associate trustee of the University of 
Pennsylvania, vice president and direc- 
tor of Hospital Service Association of 
Pittsburgh and a trustee of the Western 
Pennsylvania Hospital and of Pennsyl- 
vania College for Women. 


TRUST COUNCIL MEETING 

Paul E. Farrier, vice president in the 
trust department of the First National 
3ank in Chicago will be first speaker of 
the season for the Chicago Life Insur- 
ance and Trust Council, it is announced 
by Joshua B. Glasser, Continental Assur- 
ance, who is president. Mr. Farrier’s 
subject will be “The Power of Appoint- 
ment Act of 1951.” The meeting will be 


held October 24, in the Grand Ball Room, 
Hamilton Hotel. , 

















Se Wheoming : 


We extend a hearty greeting to our friends who have recently been appointed Managers 
in New York City by The Prudential Insurance Company of America 


Mr. OSBORNE BETHEA 
Mr. CHARLES SCHIFF 


Mr. 


we can wish nothing finer for them than the hope that they 


GERARD B. TRACY 


to the ranks of Agency Management in this, the greatest life insurance field in the world 
lation with this Company as we have enjoyed for nearly twenty-five years. 


EUBANK & HENDERSON, Managers 


DOWNTOWN AGENCY 


“Brokerage Specialists” 


40 WALL STREET — 40th FLOOR — 
NEW YORK 5, NEW YORK 
THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


Digby 4-0040 


may have as happy an assoc- 
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Prudential Changes 


(Continued from Page 1) 

in Dillon, S. C., who also ran a general 
insurance agency and had a farm of 3,600 
acres on which cotton was largely grown. 
When his father died his oldest brother 
took over the insurance agency. At 
Davidson College Osborne showed un- 
usual ability in thinking up things to 
sell to students—everything from Eski- 
mo pies, cakes and sandwiches to clothes. 
He and a room mate made a good in- 
come out of these activit’es during his 
college career. He played football while 
at Davidson. After leaving college he 
coached football in North Carolina. Then 
he was invited to come to Hartford to 
take the Aetna home office training 
course in Group insurance. 

The man who invited him was “Rock” 
Edwards, who had been a football play- 
er and coach at Dartmouth and was 
then head of the Aetna’s Group depart- 
ment. At the time Edwards had been 
responsible for many college graduates, 
some of them athletes, taking the Aetna 
home office course. Later, Edwards be- 
came a general agent of Aetna in Chi- 
cago, succeeding the late S. T. Whatley 
when the latter was transferred to the 
home office and was elected vice presi- 
dent in charge of agencies. 

Aetna Group Representative 

Bethea then went to Atlanta, Ga., as 
an Aetna home office Group representa- 
tive. He trained a number of men and 
traveled extensively throughout the 


South in connection with handling of 
Group cases on textile mills and other 


as © 


Le 





CHARLES SCHIFF 


Southern industries. The biggest num- 
ber of cases, however, were in the textile 
industry. 

Transferred to Baltimore he became 
supervisor of the Aetna in the old Friend 
L. Wells agency there. In 1928 he came 
to New York and took the insurance 
courses at New York University. Direc- 
tor of the insurance course was Vincent 
B. Coffin, now senior vice president of 
Connecticut Mutual. Associated at N. Y 
University with Mr. Coffin were Ralph 
G. Engelsman and Leon Gilbert Simon. 

Returning to the South Mr. Bethea 
joined the Pilot Life as general agent 
in Charlotte, N. C. He had been offered 
the general agency by A. W. McAllister, 





Underwood & Underwood 


OSBORNE BETHEA 


the president of the Pilot, whose son 


was Bethea’s roommate at Davidson 
College. 
Mr. Bethea next came to the Penn 


Mutual where his first affiliation was as 
assistant to Vincent B. Coffin, who at 
the time was head of the Penn Mutual’s 
educational division. Later, he was trans- 
ferred to Cleveland where he became 





general agent. Upon the retirement from 
New York activities of J. Elliott Hall, 
who went to Florida to live, Mr. Bethea 
succeeded him in directing of Penn Mu- 
tual’s agency in Church Street. That 
was 17 years ago. 

Mr. Bethea’s activities with the Na- 
tional Association of Life Underwriters, 
the Cleveland and New York City Life 
Underwriters Associations and the Life 
Managers Associations of Greater New 
York have been many. He succeeded 
Harry Gardiner as treasurer of NALU. 

He has been active in Greater New 
York Fund, Salvation Army, Red Cross, 
United Hospital campaigns and the Big 
Brother movement. Ht is a member of 
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LIFE INSURANCE COMPANY 
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the Hudson River Country Club, Rail- 
road Machinery Club and University 
Club. He is past president of Brick 
Presbyterian Church board of directors. 
His hobby is water colors, his second 
choice being surf casting. 


Formerly With F.B.I. 


Mr. Tracy, who will head the other 
new agency, to be known as Gerard B. 
Tracy & Associates, with offices at 270 
Park Avenue, is one of the company’s 
outstanding special agents and Wét<or- 
merly associated with the Jamaica agen- 
cy. He was graduated from the» City 
College of New York and in 4942 was 
awarded. a Master’s Degree from Colum- 
bia University. That same “year he 
joined the Federal Bureau of Investiga- 
tion as a special investigator. In 1949, 
after serving in the bureau’s offices in 
New York, Boston and Hawaiian Islands, 
he joined Prudential as special agent and 
during his first year, accounted for more 
than $1,000,000 of net sales. In 1950 he 
qualified again for the Million Dollar 
Round Table and his sales record for 
this year assures his qualification as a 
life member. This agency will concen- 
trate on the development of a full-time 
organization with emphasis on advanced 
underwriting. 

The new agencies are in addition to 
other Ordinary agencies of The Pruden- 
tial in the New York area. The others 
are Brooklyn, Downtown, Knickerbock- 
er, Manhattan, Times Square and Ja- 
maica. 

Joined Prudential in 1930 

Mr. Schiff has been associated with 
Prudential’s Stuyvesant Agency since he 
joined the company in 1930. His pre- 
eminence in brokerage circles gave rise 
to his appointment as associate manager 
in 1947, Since that time he has not 
only supervised the agency’s brokerage 
business, but has assisted in directing 
its over-all activities. Well-known for 
his active participation in insurance or- 
ganization, he has served as_ president 
of the Life Supervisors Association of 
New York and on numerous committees 
of other organizations. 

Mr. Cross joined Prudential as an 
agent in Cleveland in 1924. Six years 





YOU'LL FIND 


it profitable to check with us 
when you want to make the best 
possible placement of business. 


$1; Billions | 54 Billion 


of life insurance in 


in force assets 


If you are a full-time agent of another com- 
pany, see us first for business you will not 
be able to place with your own company. 
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from coast-to-coast 


policyowners 
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OES MOINES, IOWA 
Se FACIE BED 18679 
later he was named manager in Cin- 


cinnati and in 1934 served in that ca- 
pacity in Philadelphia. He assumed his 
present post seven years ago. For the 
past several months Mr. Cross has been 
ill and as a result he has decided to 
relinquish active management work. Mr. 
Cross is now convalescing at his home at 
Stanwich Road, Greenwich, Connecticut, 
after undergoing an operation at the 
New England Baptist Hospital, Boston. 


CAROLINA LIFE BUILDING 

Construction work is progressing on 
a modern office building for the Carolina 
Life, located at the corner of Tyler 
and Marion Streets, Tampa. The spa- 
cious new structure is expected to be 
ready for occupancy by March or April, 
1952. An unusual feature will be drive- 
in facilities for the benefit of policy- 
holders transacting business. 

Architect js Elliot C. Fletcher and the 
general contractor is the Edward L. 
Bolding Construction Company, both of 
Tampa. 


PACIFIC MUTUAL INCREASES 

Substantial gains in life applications 
and also in commercial accident and 
health writings for September as com- 
pared with the same month last year 
have been announced by Pacific Mutual 
Life. 
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N These people—these buildings—these products 
t, that make Americans more comfortable . . 

yA these are my life work. I should not like to feel 
f that all I have done could be swept away over- 


night. That’s why I am honestly grateful to the 
life insurance man who helped me to stop and 
think . . . and plan a way to continue the busi- 
ness in the hands of those qualified to run it— 
and to see that the value of my interest goes to 
my family. I am convinced that Business Life 
Insurance is ‘the answer—for me, and for others 
who want to leave tangible evidence of time 


well spent. 






eee ee aoe Speeeey OF 2 ETNA LIFE INSURANCE COMPANY 
business—through Business Life In- wee 
HARTFORD 15 @ CONNECTICUT 


surance—is one proud duty of the life 
insurance salesman who, in this way, 
contributes to economic security. 
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Arthur Johnson 
OLAF F. JOHNSON 


Massachusetts Mutual Life Insurance 
Co. has entered the state of North Da- 
kota for underwriting purposes, and an 
agency office has been established at 
Fargo with Olaf F. Johnson as general 
agent. The territory of this new agency 
will include the entire state of North 
Dakota and 18 counties in northwestern 
Minnesota. The agency offices are lo- 
cated in the Edwards Building, 20% 
Broadway, Fargo. 

Agency representatives who will be 
associated with Mr. Johnson are: Wil- 
liam A. Burd, Alden R. Setnes and 
Robert W. Johnson, Fargo; Richard E. 
Melby, Fergus Fal!s, Minn.; Ardee C. 
Johnson, Moorhead, Minn.; Sig Svend- 
son, Shelly, Minn.. and R. Earl Mc- 
Dougall, Hawley, Minn. 

Mr. Johnson entered the life insur- 
ance field as an agent at Ada, Minn., in 
1945, and for the past four years has 
been a supervisor at Crookston, Minn. 
He is a former secretary-treasurer at the 
West Central Minnesota Association of 
Life Underwriters and is now vice presi- 
dent of that organization. 


Organize American Mutual 

Organization of the American Mutual 
Life in Dallas, was announced, following 
a meeting last week. At that time the 
company received its charter and elected 
officers and directors. The company was 
organized by Lester C. Shine, former 
executive vice president of the Southern 
Old Life and at one time with the In- 
surance Department of the state of 
Texas. He has also been an officer in 
other life insurance companies as well 
as an independent adviser in a number 
of Texas companies. 

While described as a mutual, the com- 
pany is organized with a legal reserve 
similar to old line companies where as- 
sessments cannot be had against the 
holder of policies. The First National 
Bank is the depository for the company’s 
funds. The company offers several types 
of policies and has a force of underwrit- 
ing agents at work. 

Officers of the company are Lester C. 
Shine, chairman of the board; J. Hart 
Willis, president; Carroll B. Grant, vice 
president; Dr. J. L. Dawson, vice presi- 
dent and medical director; C. L. Mc- 
Nulty, secretary; Herman Van Maanan, 
treasurer and assistant secretary, and 
Hart Willis, Jr., general counsel. Di- 
rectors of the company are Lester C-. 
Shine, Herman Van Maanen, Dr. J. L. 
Dawson, Carroll B. Grant, E. E. Eu- 
banks, C. L. McNulty, C. R. Browning, 
Lester C. Shine, Jr, J. Hart Willis and 
Hart Willis, Jr. 
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See what THE 
MANHATTAN LIFE 


does for Women 


1 Insured women receive SAME LIFE INCOME BENEFITS 
AS MEN under ANY of the life income options. 


2 Up to $5,000 non-medical, including housewives. Age 
limit: to and including 40. 


3 Waiver of Premium Benefit automatically included in 
all standard issues (up to and including Age 59) without 
specific extra charge. This feature does not “go off” when 
a girl goes down the aisle to get married! 


4 Endowment-Annuity (Retirement Income) : same rates 
and same benefits as for men. 


5 Term Insurance for Business Women to Age 64 in- 


clusive. 


G6 Annual Renewable Term to 65, Whole Life thereafter, 
for Business Women to Age 64. 


7 Preferred Risk for Business Women ... what a policy! 


8 Yes, we issue Family Income, Home Protection and 
Family Security to Business Women. 


9 So she’s OVERWEIGHT: Better consult The Manhattan 
Lifé’s latest Height and Weight Table. It often means 


a break for stout girls. 


10 Liberal treatment of occupation ratings: For example, 
The Manhattan Life does NOT rate Nurses (hospital or 
private practice) or Police Women. 


11 Single Premium Plans: Let us show you what a woman 
gains by taking a Manhattan Life contract. It’s worth 


knowing about! 


12 Remember, a woman insured with The Manhattan 
Life has a life insurance contract identical with that of 


her men-folk! 


Our 2nd Century 


THE MAN# 





INSURAN 
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ATTAN LIFE 


i, COMPANY 
of NEw YorK, 
Home Office: 120 West 57th Street, New York 19, N. Y. 
JUdson 6-2370 
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Washington Tax Situation 


ffecti if 
Affecting Life Insurance 

Washington—A_ $5.75 billion tax in- 
crease was passed by Congress this week 
after a Senate-House conference agree- 
ment which saw the life insurance indus- 
try gain all of its goals on major issues, 

Added to the decisions to tax life com- 
panies on a flat percentage basis and to 
give full-time life agents the tax bene- 
fits accorded other employes when they 
receive pension trust benefit payments, 
the conference accepted the Senate ac- 
tion eliminating from the bill the House- 
appreved provision for a 20% withhold- 
ing tax on dividends, interest and royal- 
ties. The American Life Convention and 
Life Insurance Association of America 
had vigorously opposed this tax in the 
Senate Finance Committee hearings. 

The conference also: 

1. Approved an amendment adopted 
on the Senate floor which would permit 
the life insurance departments of mutual 
savings banks to be taxed in the same 
manner as life insurance companies be- 
ginning in 1952. 

2. Approved a provision of the Senate 
bill which allows any one over 65, or his 
spouse, to deduct all medical expenses up 
to the present statutory limits, thus re- 
moving the present 5% limitation. 

3. Approved a Senate amendment cor- 
recting a deficiency in last year’s tax bill, 
with respect to the definition of inci- 
dent of ownership in the case of rever- 
sionary interests in life insurance, to per- 
mit the reopening of closed cases if a 
claim is filed within one year from the 
date of enactment of the bill. 


Conn. Mutual Winds Up 
Field Sales Clinics 


Connecticut Mutual Life this week 
wound up a series of 24 two-day field 
sales clinics with a meeting in Denver, 
October 19-20. All 81 company agencies 
from coast to coast have now been cov- 
ered by a team of home office agency 
department men headed by Horace R. 
Smith, superintendent of agencies. Others 
who took part include Royden C. Ber- 
ger, director of advertising; William L. 
Camp, III, supervisor of publications; 
Robert B. Proctor, assistant superin- 
tendent of agencies; Melvin G. Camp- 
bell, Tr., agency assistant; Warren F. 
Reuber, assistant editor of the com- 
pany’s field magazine, and James L. 
Russell, agency assistant. 

New market development procedures, 
along with new sales ideas and methods, 
were introduced to the field. Part of 
each session was devoted to a thorough 
discussion of programming techniques 
and there was a refresher course in pros- 
pecting. 

Each clinic was started at 9 am, 
continuing throughout the day. A two- 
hour bull session on the evening of the 
first day gave agents the opportunity 
for a free exchange of current sales 
ideas now proving mutually successful. 

A visual presentation of all Connecti- 
cut Mutual sales materials, accompanied 
by 60 full-color slides, was designed to 
show the field how special company 
material could help them in three ways: 
(1) meeting new people; (2) selling ac- 
tive prospects, and (3) building good will. 

Announcement was made of several 
new sales pieces for more effective client 
presentations. Among these are “Finan- 
cial Freedom,” a new booklet describing 
the advantages and uses of life insur- 
ance for women, and a new retirement 
income booklet. 

Recently published was a new market 
guide, “Buyers of Life Insurance, 
breaking down the life insurance mar- 
ket into 11 major divisions and listing 
well over 200 sources of prospects. / 
new slide rule rate finder, a quick and 
convenient method for the agent to find 
the premium and first dividend on al- 
most every kind of policy was introduced 
to the field. 
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Hancock Leaders at White Sulphur 


President Paul F. Clark Welcomes Group; Opportunities in 
Business Insurance and Group; 
Some of Leaders 


The 14th agency leaders meeting of 
the John Hancock, sponsored by the 
General Agent Association, met this 
week at White Sulphur Springs. After 
the leaders were welcomed by President 
Paul F. Clark an address was delivered 
by Thomas D. Cabot, a director of the 
John Hancock. On Wednesday the meet- 
ing’s chairman was Henry S. Stout, gen- 
eral agent, Dayton. Business insurance 
talks were made by Rick Strong, CLU, 
general agent, Dallas; Clarence Obsner, 
Columbus, O., and George H. Plante, 
CLU, Cleveland. George Vinsonhaler, 
CLU, second vice president, had as his 
topic, “Let’s Take Stock.” 

oe of Thursday meeting was 
M. L. Camps, general agent, New York 
City. Other speakers included Ross E. 
Moyer, vice president, on advanced un- 
derwriting; Edwin R. Erickson, general 
agent, Buffalo, and Austin H. Feltus, 
CLU, Buffalo, on Pensions; J. Beryl 
Kemp, Nashville, on cold canvass clien- 
tele building; Philip H. Peters, second 
vice president, on Group _ insurance 
trends; and Lucien H. Mercier, attorney, 
on doliar opportunities. 

Chairman of the Friday meeting will 
be Frank T. Bobst, general agent, Bos- 
ton. Speakers on Friday will include 
Anthony J. Klug, general agent, 
Rochester, N. Y., members of the Ferrel 
M. Bean agency, Chicago; Robert B. 
Pitcher, general agent, Boston; and final 
talk will be by R. Radcliff Massey, vice 
president in charge of Ordinary agencies. 

Ross Moyer’s Talk 

In his address Vice President Ross 
E. Moyer pointed out that between 1946 
and 1950 the average-size policy paid 
for from the company’s general agency 
force increased more than 30%. Admit- 
ting that the 1950 dollar is not worth as 
much as the 1946 dollar, and that higher 
average incomes are the rule, he credited 
“more effective selling” on the part of 
the agents with a considerable part of 
this increase. He prophesied many an- 
plications where a larger amount of in- 
surance is thoroughly justified. 

Referring to John Hancock’s recent 
increase in its nonmedical limits he said: 
“We are in a period where mortality 
rates are lower than they have ever 
been, particularly at the younger ages. 
This improvement has also been experi- 
enced in connection with the company’s 
nonmedical business.” 

Business Insurance Appointments 

Commenting on war restriction prac- 
tices he said: “Any company in formu- 
lating rules on a question of this kind 
must look at the over-all picture of the 
business that is being submitted. The 
fact that this results in varying practices 
is the way it should be in a com- 
petitive market.” 

Second Vice President George Vin- 
sonhaler said there are more than 2,- 
500,000 individual proprietorships in the 
U. S., nearly 700,000 partnerships and 
more than 400,000 corporations. “There 
are no dearth of prospects,” he said. 
Among the nearly 4,000,000 business or- 
ganizations of all types in this country 
only the 2,000 whose shares are listed 
on the New York Stock Exchange or 
on local exchanges could be said to have 
a ready market for a business equity. 
The balance of American business faces 
the problem of securing a true price 
value for ownership of these businesses 
when death creates the need for a 
market.” 

Mr. Vinsonhaler introduced the John 
Hancock’ s new “Business Security 
Manual” as a tool for making sales. He 
demonstrated other new printed ma- 
terial aimed at the business insurance 
market. 

Growth of Group Insurance 

The great growth of Group insurance 

was discussed by Philip H. Peters, 





second vice president. He cited the 
broadened market for Group plans and 
greater opportunities for the agent to 
assert his initiative. He gave an emphatic 
“No” to the questions: “Is the market 
for Group saturated?” and “Is the part 
an agentxmust play in Group insurance 
sales too cOmplex for the non-tech- 
nician?” In a dialogue on the value of 
business insurance to the various types 
of organizations George H. Plante and 
Clarence Obsner decided that “we as life 
insurance men today are in the strongest 
position we have ever been in.” They cited 
problems in selling a business and estate- 
tax factor as main reasons why busi- 
ness insurance is a good investment for 
owners. 


Edwin R. Erickson, Buffalo, said that 
if an employer is ever to set up a pen- 
sion plan for his a now is the time 
to do it. The tight labor market, the 


wage freeze and the excess-profits tax 
were listed as reasons for such a pro- 
gram. 

Some of the Leaders 


A John Hancock agent from the 
Ferrel M. Bean general agency, Chicago, 
scored a double first in insurance sales 
during the 1950-1951 convention year of 
the company. He is Milton E. Gold- 
standt, who was leader in both total 
volume and total premiums. 


Leader for the third’ year in ordinary 
volume is Willis E. Davis, of the McKay 
Reed general agency, Louisville, while 
leader in Ordinary premiums is "Joseph 
N. Desmon of the Edwin R. Erickson 
general agency, Buffaloc~Mr. Desmon 
was also last year’s leader in Ordinary 
premiums. 

Morton Y. Bullock, IIT, CLU, was 
named John Hancock leader in the num- 
ber of lives. He is a member of the 
Swigert and Clark general agency, 
Baltimore. 

The leading woman agent, from the 
standpoint of total volume, is Mrs. 
Evelyn R. Hoyer, CLU, of William B. 
Hoyer general agency, Columbus. 

Mrs. Vonnie Conrad ef the M. L. 
Camps general agency, New York, for 
the second consecutive year led all 
women agents of the John Hancock from 
the standpoint of Ordinary volume. 


VvvVvVvVvVvVvVvVvVvVvVvVvVvVvVvVvVvVvY 
Today's Tax Situation 


calls for the sale of deferred com- 
pensation plans. 

Our settlement options can be 
exercised by corporations for this 
purpose wil our retirement income 
endowments are tops. 


PETER B. FLEMING AGENCY 
Mutual Trust Life. Ins. Co. 


175 Main St. 30 Church St. 
White Plains, N. Y. New York 7, N. Y. 
WhHite Plains 8-5175 Digby 4-7797 
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MADE CHIEF UNDERWRITER 

Douglas M. Ibbott has been promoted 
to chief underwriter in the home office 
of Southwestern Life, it was announced 
by James Ralph Wood, president. Mr. 
Ibbott formerly was assistant chief un- 
derwriter. He has been a member of the 
company’s home office staff since 1940. 
He holds a certificate from the Life 
Office Management Institute and is a 
member of the Texas Home Office Life 
Underwriters’ Association. 





Prudential Security Plans Sell Because They Serve 


at 85 


At age 32 


Prudential’s 
periods. 








Jim Sleight, Prudential man who sold this plan, says, 
Decreasing Term riders every time for closing mortgage insurance sales. They're 


HOME OFFICE 
NEWARK, WN. J. 





A home for keeps. That’s what Howard Benton has guaranteed his 
Even if he should die tomorrow, his Prudential mortgage insurance plan wou!'d 
provide enough cash to cancel his home mortgage. 


Benton has an $8,000 plan: ¢ $2,000 of Whole Life Paid-up 
e And a 20 year Decreasing Term rider for $6,000 
(initial amount) 


, this plan costs him less than $21.00 quarterly. 


flexible, low cost, and easy to sell.” 
Decreasing Term riders are available for 10, 
Ask your Prudential Agency for details. 


The above facts are based on an actual case, but of course true identities are not given. 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


WESTERN HOME OFFICE 
LOS ANGELES, CALIF. 


“Give me Prudential’s 


family. 


15, 20, or 25-year 


CANADIAN HEAD OFFICE 
TORONTO, ONT. 
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Conn. Mutual Field Force 
Honors Vincent B. Coffin 





VINCENT B. COFFIN 


The largest volume of business in any 
month in Connecticut Mutual Life his- 
tory was chalked up in September in an 
anniversary effort sponsored by the field 
force to honor Senior Vice President 
Vincent B. Coffin on his 20th anniver- 
sary with the company. The _ record- 
breaking volume produced was $39,104,652 
of life insurance, a figure which topped 
the 1950 September volume by $17,934,- 
652. It is interesting to note that in 
September, 1931, when Mr. Coffin first 
became associated with Connecticut Mu- 
tual, the submitted figure was $7,600,000. 

A testimonial dinner in honor of Mr. 
Coffin will be held in Hartford, October 
31, and the leading agents, general 
rp and supervisors will represent the 
field on this occasion. 


W. Keith Kropp Dies 

W. Keith Kropp, vice president, Provi- 
dent Life and Accident, died of a heart 
attack recently. Death came to Mr. 
Kropp while he was playing golf on the 
Fairyland Golf Course, on Lookout 
Mountain, near Chattanooga, while par- 
ticipating in a company tournament with 
37 other members of the Provident home 
office staff. 

A native of Chattanooga, Mr. Kropp 
joined the Provident in 1920 and would 
have completed 31 years service with 
the company this November. For many 
years active in insurance association 
activities, he has served on several com- 
mittees of the International Claim As- 
sociation, and was named to the organ- 
ization’s executive committee in 1949. 


RALEIGH MANAGERS ELECT 

W. F. Yates, Jr. has been elected pres- 
ident of the newly-org anized General 
Agents and Managers Life Association 
of Raleigh. He is general agent there 
for Lincoln National Life. Other officers 
of the new ap are: Arch Ames, Pru- 
dential and W. C. Gi bson, State Capital, 
vice presidents ; aces Elliott, Jefferson 
Standard and Frank C. Wilson, Durham 
Life, secretaries; and Emmett Under- 
wood, New York Life, treasurer. 


“APPRECIATION LUNCHEON” 


Huber Agency Members R. O. Segal and 
Paul Zittell Hosts at Affair as a 
Tribute to Associates 
A novel agency celebration was held 
this week, hosts of which were Robert O. 
Segal and Paul Zittell of the Mutual 
Benefit Life’s Solomon Huber Agency, 
New York. Mr. Segal, associated with 
the Huber Agency, a little more than 
two years, attained membership in the 
Million Dollar Round Table and Mr. 
Zittell, who has just completed his first 
year with Mutual Benefit, was the com- 
pany leader in first year earnings. Asa 
gesture of appreciation to the agency’s 
associates for their part in contributing 
to the attainment of these achievements, 
Mr. Segal and Mr. Zittell sponsored an 
“appreciation luncheon” at  Rosoff’s 
Restaurant, which was attended by the 
organization’s production staff. Messrs. 
Segal and Zittell attribute their success 
to the helpful spirit, which they said is 
characteristic of the Huber organization, 
and also the philosophy and spirit that 

exists among the associates. 

Among those paying tribute to Mr. 
Segal and Mr. Zittell were General 
Agent Huber, Stuart A. Monroe, associ- 
ate general agent, and from the home 
office E. C. Hawes, director of Anala- 
graph training. 


Rosan’s Big September Led 


Cont’'l in Written Business 
The Samuel D. Rosan Agency, Inc., 
general agent of Continental Assurance 
in New York, has been officially notified 
by the home office that it led the entire 


country in written business among Con- 
tinental agencies for September. The 
agency recently celebrated its sixth year 
by qualifying 11 agents for the com- 
pours Pyramid Club convention at Chi- 
‘ago, and has been consistently among 
the leaders this year both in volume and 
in premiums. According to General 
Agent Rosan, its 1951 production to date 
is 150% ahead of that of 1950. 


D. V. Hankinson Made 
Prudential Asst. Manager 


Promotion of Donald V. Hankinson to 
assistant manager of The Pudential’s 

3rooklyn agency has been announced by 
Marshall M. MacLeod, agency manager. 
Mr. Hankinson has been a special agent 
since joining Prudential last year. 

A graduate of Holy Cross College, Mr. 
Hankinson also holds a master of science 
degree in mathematics from St. John’s 
University. He served with the Navy 
during the war and is a member of the 
Naval Officers’ Club and the Cathedral 
Club of Brooklyn. 





AMED FOR WORLD-WIDE SERVICE from branches 

located in more than 20 countries, including 50 offices 
in’ the United States, the SUN LIFE ASSURANCE COM-. 
PANY OF CANADA has won universal recognition for the 
diversity of its comprehensive life insurance and annuity 
plans. The specific needs of men, women and children 
under widely differing circumstances are taken care of, 


and a variety of optional policy privileges offers valuable 
alternatives to safeguard the interests of the beneficiary. 


More than One 
and a Half Million 
Policies in Force 
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Group Consultant 

Appointment of L. S. McCrosky as 
Group insurance consultant in the home 
office agency department of Union Cen- 
tral Life has been announced by Vice 
President and Superintendent of Agen- 
cies Wendell F, 
Hanselman. The 
new consu I- 
tant will work un- 
der the immediate 
supervision of As- 
sistant Vice Presi- 
dent Harold P. 
Winter who, with 
the Cincin- 
nati company’s ad- 
vent into the field 
of Group under- 
writing, was 
named to guide 
the sales proce- 
dure in this spe- 
cific market. 

In his new posi- 
tion, Mr. Mc- 
Crosky will aid in the formulation of 
plans to provide the field force with the 
best in Group sales material, and will 
also lend assistance in closing Group 
cases whenever possible. 

The new appointee has been engaged 
in the sales end of the life insurance 
business since 1938, when he received 
his initial indoctrination and training as 
an Ordinary life representative under 
James Sutton Drewry & Co., general 
agents in Cincinnati for Mutual Bene- 
fit Life. Two years later, he joined the 
Sun Life Assurance of Canada working 
with the manager of the Group depart- 
ment in the Cincinnati area. Subse- 
quently, he was promoted to district 
manager of that department. 

Mr. McCrosky’s most recent affiliation 
has been with the State Mutual Life 
where he acted as regional manager of 
Group insurance in the south middle 
west district, being responsible for the 
development of a four-state area when 
that company entered the Group field. 

Mr. McCrosky’s career was interrupted 
for three years by World War II. Dur- 
ing this period, he served in the Navy as 
a lieutenant aboard a destroyer. Serv- 
ing in both the European and Pacific 
theaters, he participated in the Nor- 
mandy invasion, the “Campaign” landing 
in Southern France, and the assault on 
Okinawa. 

Born in Mercer County, Kentucky, Mr. 
McCrosky received his education at 
Burgin, Kentucky, High School and the 
University of Kentucky, where he was 
awarded his B.S. degree in 1938. A 
member of Alpha Gamma Rho, he served 
on the Inter-Fraternity Council as an 
undergraduate. Since receiving his de- 
gree, Mr. McClosky has been active in 
alumnal affairs, and is currently presi- 
dent of the Greater Cincinnati Alumni 
Chapter of the University of Kentucky. 





L. S. McCrosky 


HARMELIN BROKERS COURSE 

The 67th class of the Arnold Harmelin 
& Sons Agency of Columbian National 
Life to prepare brokers for the New 
York State life agent’s examination will 
begin on October 29. 

The course consists of five lectures and 
is conducted at 50 Church Street, New 
York. Instruction will be given by David 
R. and William Harmelin. A_ limited 
number of applicants will be accepted. 
Part time agents are eligible. There 
is no charge for the instruction. Since 
its inception, 98% of the students taking 
this course have passed the New York 
State life agent’s examination. 
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Insurance Meets All 
Situations, Says Evans 


FITS ALL ECONOMY LEVELS 


Colonial Life President Discusses Both 
Inflation and Depression Situations; 
Growth of Company 


In his address before the Colonial Life 
convention in White Sulphur Springs 
President Richard B. Evans said that 
this, the 54th year of the 
promises to be the biggest year in the 
company’s history. Assets and reserves 
continue to grow and the insurance in 
force has increased to $265,000,000> The 
company produced $1,000,000 more net 
increases of insurance in force during 
the first nine months of 1951 than during 
the entire year of 1950. Volume of new 
business is 10% ahead of last year, and 
he commented on the continued improve- 
ment in persistency of business pro- 


duced. ; r ‘ ; 
Discussing the inflation situation he 
called attention to the strenuous activi- 


company, 


ties which have been exerted toward 
stemming the inflationary influences 
through extensive national advertising 


and cooperation with government agen- 
cies in a voluntary credit restraint pro- 
gram. He did not regard higher taxes 
as the sole cure. He felt that the mem- 
bers of the industry should not be more 
articulate. 


Calls for Constant Vigilance 


“We must express ourselves more 
effectively to our governmental represen- 
tatives and at the polls when our repre- 
sentatives in government do not respond 
to our expressions,” he said. “And when 
I speak of government I am not refer- 
ring to Washington specifically. Gov- 
ernment spending tendencies begin right 
in our own communities and then spread 
to our counties and states. 

“You have a very important part in 
the national drama. First, as a citizen 
you should be vocal in your position 
against government policies which stimu- 
late inflation; government spending on 
non-defense operations; lack of proper 
price controls and equitable taxation. But 
at the same time we must not let up in 
our efforts to sell aggressively the im- 
portance of thrift through life insurance. 
We have an obligation to our policyhold- 
ers and to our families to fight the trend 
toward high prices, high taxes and other 
threats to our economy.” 

Fortunately, the people have in life 
insurance the greatest private enterprise 
economic balance wheel in the nation, he 
declared. The accumulated savings of 
90,000,000 policyholders moving through 
life insurance companies into invest- 
ments in national enterprises, housing 
and government are a constant source 
of long term credit. 

“We have only to go back to the 
dreary early ’30’s to see ability of the 
life companies to withstand the economic 
storm and continue to serve collectively 
as a financial bulwark. Without life in- 
surance the depression of that period 
would have been longer and drearier. 

“As life insurance is one of the strong- 
est safety factors in depression it stands 
also as the strongest bulwark against 
inflation. In all angles of its operation 
it is the most important anti-inflationary 
influence just as its influence on the 
economy, no matter what the status of 
the times, is the most far-reaching.” 


Increasing Thrift Trend 


_Mr. Evans then discussed the current 
life insurance market. As he sees it, 


there should be no diminishing of the 
favorable factors which have contributed 
to the large growth of life insurance 
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Heads Albany District 


Appointment of William M. Linnan as 
head of The Prudential’s Albany district 
office was announced this week. Mr. 
Linnan replaces Michael J. Foley who 
retired last month after 30 years of ac- 
tive service. 

Mr. Linnan joined Prudential as an 
agent in 1937 in Olean, N. Y. and subse- 
quently assumed charge of a detached 
office at Gowanda. He was called to the 
home office at Newark last year to assist 
in the company’s training program for 
field employes and has been identified 
with that branch until his present ap- 
pointment. 





ownership. “Through controls in metals 
and possibly other materials we can ex- 
pect some probable temporary displace- 


ment of employment in non-defense 
industry,” he said, “but I think this 
will be minor. Earnings will probably 


reach an all time level, but taxes may 
have some effect on the net take home 
income. However, I am of the firm be- 
lief that the increasing trend toward 
thrift and the popular acceptance of life 
insurance as the principal medium will 
produce the greatest potential we have 
ever seen in our business. 

“Equipped as we are in Colonial, with 
a fully qualified and publicly-accepted 
corps in the field, supported by an effi- 
cient home office staff, we should have 
our share of this growing market.” 
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RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 
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John T. Scott Acting Mgr. 
Of Penn Mutual Life Agency 
0 


Penn Mutual Life’s agency at 5 
Church Street, New York, 
placed in charge of John T. Scott, CLU, 
as acting manager following the resigna- 
tion of Osborne Bethea as general agent. 

Mr. Scott is a graduate of Princeton 
and a of World War II. He 
has been associated with the 50 Church 
Street agency since he entered the life 


has been 


veteran 


insurance business and has been serving 
as assistant to the general agent for the 
He is a graduate of the 
building 


past several years. 
company’s seventeenth 
school and will be assisted in the agency 
by the staff. 


agency 


present management 








One look at the new Berkshire Life “Portfolio 





of Coverages” and you'll agree that our broad 

diversity of policy contracts, at attractive premium rates, 

immensely widens any life underwriter’s range of prospects. 
Highlighted here are interesting and important facts lead- 


ing to the sale of our life contracts—Adult and Juvenile 

* Accident & Health and Hospitalization coverages. 
Berkshire Life begins its second century of serv- 

ice and security with an extensive range of modern, 
‘sales-producing’ policies and coverages. 


BROKERS AND SURPLUS WRITERS are in- 
vited to write to the nearest Berkshire General Agent 
for FREE copies of both the handy pocket-size 
Merchandise Chart and Portfolio which outline the 


many unusual sales opportunities. 
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U. S. Life Institutes. 
Staff Retirement Plan 


At a special staff supervisors meeting, 
Richard Rhodebeck, president, United 
States Life, announced recently that a 
retirement plan has been put into effect 
for home office personnel of the com- 
pany. In a brief address, Mr. Rhodebeck 
outlined the proposed retirement bene- 
fits, emphasized the cooperative feature 
of the plan, and urged all eligible em- 
ployes to join. 

A detailed explanation of the pro- 
visions of the plan was presented with 
visual aids by E. J. Moorhead, executive 
vice president, and descriptive literature 
was handed to the supervisors for circu- 
lation to all employes. 

The plan provides for accrual of a cur- 
rent service benefit which will be built 
up from the present until each employe’s 
date of retirement by company and em- 
ploye contributions. In addition, for 
qualified members of the staff, a past 
service benefit, paid for entirely by the 
company, will be payable on retirement 
at age 65. 

The cooperative arrangement will have 
liberal withdrawal, death, and disability 
provisions, and contains a number of 
special privileges. Among them are the 
privilege of early retirement after age 
60, optional forms of retirement benefit, 
ample protection for accrued benefits in 
event of change or discontinuance of the 
plan, and employe participation in five- 
member Retirement Committee which 
will administer the plan. 

Pointing out that an individual would 
have to purchase many separate an- 
nuities at increasing cost as his or her 
age neared 65 to match the benefits of 
the plan, Mr. Rhodebeck said to U. S. 
Life staff members, “if you stay with 
the plan until your retirement, the com- 
pany will have contributed considerably 
more than you will. On the other hand, 
if you do not, the plan at the very least 
will prove itself a valuable savings plan.” 


Life Co. of Georgia Issues 
Two Family Income Riders 


Life Insurance Co. of Georgia has in- 
troduced two family income riders in a 
new Family Income Protection Plan. 

One rider provides $10 monthly in- 
come for each $1,000 of insurance writ- 
ten; the other $20 for each $1,000. The 
riders are reducing term insurance, and 
many be attached to all Ordinary plans 
except Term. 

selection of one of four income 
periods is available. A 20-year period 
plan is issued at ages 20 through 45, 
a 15-year plan at ages 25 through 50, 
a 10-year plan at ages 30 through 55, a 
plan to age 65 is issued for ages 20 
through 55. 

Maximum monthly income for which a 
rider will be issued is $200. Waiver 
of premium for disability is available. 
The riders will be issued substandard for 
ratings no higher than Table C. They 
will not be issued on female lives, except 
when the insured is employed full time 
and is the support of at least one 
dependent. 


sole 
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Cornerstone Laying for New Home : 
Of Presbyterian Ministers’ Fund 


An important event in the long career 


of the Presbyterian Ministers’ Fund of 
Philadelphia occurred on October 11 
when cornerstone laying ceremonies took 
place on Rittenhouse Square, Philadel- 
phia, in connection with the new and 
enlarged home of the Fund. A distin- 
guished group of civic and church lead- 
ers, headed by Governor John S. Fine 
of Pennsylvania, were on hand for the 
ceremonies which included special serv- 
ices at the First Presbyterian Church 
of Philadelphia. 

The new structure, known as the Ali- 
son building, will provide added facilities 
to care for the enlarged volume of life 
insurance on the books of the Presby- 
terian Ministers’ Fund, the oldest life 
insurance company in America. It had 
its beginning as the Fund for Pious 
Uses, established by the Presbyterian 
Synod in 1717, and in 1759 the Fund 
was granted a charter by Thomas and 
Richard Penn. Today the Presbyterian 
Ministers Fund has $100,000,000 of life 
insurance in force and confines its writ- 
ings to the clergy of all Protestant 
churches, their wives and minor children, 
and students of the ministry. 

Masonic Grand Lodge 
Conducted Ceremony 

The cornerstone laying ceremony was 
conducted by the Grand Lodge of Free 
and Accepted Masons of Pennsylvania 
under the direction of Senior Grand 
Warden Albert T. Eyler. Bishop Fred 
Pierce Corson of the Methodist Church, 
who was recently elected to the board 


of Temple University and is a director 
of the Presbyterian Ministers’ Fund, 
presided. The Masonic ceremony was 
held in recognition of Chief Justice 
William Allen who was the first grand 
master of the Grand Lodge of Free- 
masons of Pennsylvania and the first 
treasurer of the Presbyterian Ministers’ 
Fund. 

At the church services which followed 
the cornerstone laying the speakers were 
Governor Fine, Dr. Robert B. Whyte, 
minister of the Old Stone Church of 
Cleveland, and Dr. Daniel A. Poling, 
chaplain of the Chapel of the Four 
Chaplains. 

Seated on the platform at the church 
were Dr. John A. Perkins, president, 
University of Delaware; Dr. William 
H. DuBarry, executive vice president, 
University of Pennsylvania; Dr. Alex- 
ander MacColl*and Rev. James Barnett 
Reid, ministers of the First Presbyterian 
Church; Dr. Norman Vincent Peale, 
minister of Marble Collegiate Church, 
New York City; Dr. Alexander Mackie, 
president, Presbyterian Ministers’ Fund; 
President Paul J. Hoh of the Lutheran 
Seminary and Bishop Corson. Dr. Daniel 
L. Marsh, chancellor of Boston Univer- 
sity and chairman of the board of the 
Fund, presided. 

In the audience were distinguished 
clergymen and their wives, including 
Bishop Oliver J. Hart of the Episcopal 
Church: Dr. Theodore A. Distler, presi- 
dent, Franklin atfd Marsha!l College; 
Dr. Frederick Schweitzer, president, 
Bloomfield College and Seminary; Dr. 
John Rewfsmgingham, president, David- 
son College,~and Dr. Eugene Carson 
Blake, newly elected state clerk of the 
Presbyterian General Assembly. 
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Charles Mears Addresses 
LOMA Graduates Society 


Life insurance management must look 
in large part to those taking the educa- 
tional courses of the LOMA Institute, 
for trained supervisors and managerial 
material, Charles Mears, secretary of 
New York Life, told the Society of 
LOMA graduates at its first meeting of 
the season in New York last week. 

The educational facilities in the life 
insurance business have increased mate- 
rially in recent years through these 
courses, Mr. Mears said, and they have 
done much to give life insurance per- 
sonnel a better insight and knowledge of 
the life insurance industry. “In this qday 
of highly specialized and routinized pro- 
cedures, the courses offered by the 
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LOMA Institute and the Society of 
LOMA graduates have done much to 
prepare men and women in the life in- 
surance field for pomotional opportuni- 
ties and have greatly benefited the com- 
panies,” he said. 

John Jarman of the Prudential, presi- 
dent of the society, announced four new 
courses which the organization is mak- 
ing available for members and, if room, 
for LOMA students as well. The courses 
and their leaders are: Conference Lead- 
ership, under Donald Hyer, Mutual 
Life of New York; Letter and Report 
Writing, under John Jarman; Public 
Speaking, under Thomas Flaherty, New 
York Life; Office Management, in prep- 
aration for the LOMAIT examinations, un- 
der Norman Shutman, Mutual Life of 
New York. Mr. Shutman is chairman of 
the educational committee of the so- 
ciety, which is in charge of all these 
courses. 

















and savings. 


to sound public needs. 


holders and beneficiaries in 1951. 


forces. 





Zimmerman on Life Insurance as Prime 
Investment in Security 


We subscribe wholeheartedly to the program recommended 
last week by Charles J. Zimmerman, managing director, Life 
Insurance Agency Management Association, which, if followed, 
will enable Life Insurance to maintain its strong position as a 
prime investment in security for the American people. The 
following are Mr. Zimmerman’s main points as made in his 
American Life Convention address last week in Toronto: 


Life insurance must be kept inviolate—it is a business of trusteeship. 


Life insurance must be competitive with other forms of investment 
Life insurance must serve the entire market, and must be responsive 


Life insurance must be imaginative in promoting and developing 
present and new uses for life insurance. 


Life insurance must capitalize on its strengths, such as its wide 
ownership and the $4 billion in benefit payments going out to policy- 


Life insurance must keep the American public informed on its 
importance in our economic and social structure. 

Life insurance companies and their representatives have an obligation 
to be courageous citizens and to be unselfish in the national interest. . . . 
We must constantly improve the character and quality of our agency 


WILLIS F. McMARTIN, General Agent 
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of benefits... of premiums... of service. But we 
especially welcome your attention to the manner | 
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policy comes at claim time. { 


So the right kind of claim service is 
all-important ... to the policyholder . . 
stake your reputation in selling the case. 


As a leader in the non-cancellable 
disability field, we invite comparisons 


NON-CANCELLABLE ACCIDENT & HEALTH e LIFE ¢ GROUP i 


Agency representation in the 48 states, the District of Columbia, Hawaii and Canada 


The real test of the worth 
of a sickness and accident 


. to you who 
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Dr. L. H. Lee President 
Of Medical Directors 


OTHER OFFICERS ARE ELECTED 





Association of Life Insurance Medical 
Directors Holds Annual Meeting 
in New York 





In annual meeting of the Association 
of Life Insurance Medical Directors held 
in New York last week, Dr. Linford rH. 
Lee, medical director of Pacific Mutual 
Life, was elected president, to succeed 
Dr. Lauritz S. Ylvisaker, vice president 
and medical director of Fidelity Mutual 
Life. Other officers elected were® Dr. 
Earl C. Bonnett, Metropolitan Life, first 
president; Dr. Richard G. Mont- 
Manufacturers Life, Toronto, 
president; Dr. Henry B. 


vice 
gomery, 


second vice 


Dr. Linford H. Lee, left 
and L. S. Ylvisaker 


Prudential, secretary; Dr. 
Mutual Benefit Life, 
treasurer, and Dr. James R. 
Mutual Life of New York, edi- 


tor of the proceedings. 


Kirkland, 
Walter A. 
Newark, 


Gudger, 


Reiter, 


Features of Program 


A lighlight of the discussion on prob- 


lems of overweight was a study pre- 
sented by two statisticians of Metropoli- 
tan Life, Dr. Dublin, second vice 
president, Herbert H. Marks. A 
feature of the study was the experience 
on those overweights who were able to 


bring down their weight and subse- 
quently obti 1ined insurance at lower pre- 
miums. “This is perhaps the best. evi- 
dence produced to date,” the authors 
declared, “that there is long- range bene- 
fit from weight control.” 

rhe two experts from Metropolitan 
declared that as matters stand today, 
“weight reduction appears to be the only 
practical approach to the problem of pre- 
venting or retarding the degenrative dis- 
ease of middle and later life, that now 
far outrank all other diseases as a cause 
of death.” 

High praise from many speakers at 
last week’s program was given the Life 
Insurance Medical Research Fund, which 
is supporting research in problems of 
heart and other cardiovascular disease. 
Dr. Francis R. Dieuaide, scientific di- 
rector of the fund, was one of the 
speakers on the program; he reported 
that since the fund was organized late 
in 1945, it has allocated nearly four mil- 
lion dollars to medical research and that 
Progress is continuing in the search for 
Ways to prevent or cure such conditions 
as rheumatic fever, hardening of the 
arteries, and high blood pressure. 

The public health situation received a 
great deal of attention at this year’s 
meeting, with Dr. Herman E. Hilleboe, 
Commissioner of Health of New York 
State, beginning the discussion with a 
report on what New York is currently 
doing to prepare for possible enemy 
attacks. Other speakers on this panel 


Louis I. 
and 


were Dr. George M. Wheatley, third 
vice president of the Metropolitan Life 
Insurance Co. and Dr. Ronald F. Buchan, 
director of employe health of the Pru- 
dential Insurance Co. of America. Dr. 

3uchan presented reviews of what effect 
the institution of life insurance has had 
in-wttering the health of the American 
people. 

Papers on Overweight 

Three papers on overweight as a con- 
tributing factor in the development of 
other diseases were delivered by Dr. 
Thomas M. Durant of Temple Univer- 

















sity, speaking on arteriosclerosis; by of their company. In 3,529 annual exam- 
Drs. Edward S. Dillon and John M._ inations of 231 persons employed five 
Trapnell, Jr., of Penn Mutual Life, on years or more, elevated blood pressure 
diabetes and its complications and by was more than eight times as common 
Drs. Joyce T. Sheridan and John McC. among _ those above average weight as 
Peck, Fidelity Mutual Life speaking on among others. 
hypertension. Even more dramatic, they said, has 
Drs. Sheridan and Peck, speaking on been the extent and rapidity with which 
overweight and hypertension, declared blood pressure has often dropped when 
both are of unique interest in that overweight persons are placed on a re- 
neither is a direct cause of death but stricted diet. They declared that weight 


control is one of the best means known 

today to combat the degenerative dis- 

eases of middle and later life. 
(Continued on Page 18) 


either causes an increased death rate. 
The influence of overweight as a predis- 
posing factor in hypertension has been 
evident, they reported, among employes 
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Typing is easy, fast, and “letter perfect” . . . when 


your secretary has an IBM! 


With an IBM Electric Typewriter, she’ll turn out 
consistently beautiful work . . . almost without 
effort. She’ll finish her regular typing more quickly 
. .. have time for other important work. 


Isn’t it time your secretary, too, had an IBM 
Electric? 


IBM, Dept. EA-4 
590 Madison Ave., New York 22, N. Y. 


Please send illustrated folders on 
IBM Electric Typewriters. 
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Kenagy to Give Sales 
Management Course 


FOR N. Y. INSURANCE SOCIETY 
New Course Is Part of LIAMA-Ameri- 
can College Program to Develop 
Top-Grade Managerial Talent 


H. G. Kenagy, vice president of Mu- 
tual Benefit Life, will conduct the new 
course in sales management offered by 
the School of Insurance of the Insurance 
Society of INew York, beginning the 
week of October 22. Mr. Kenagy, widely 
recognized as an educator, has been ac- 
tive in sales training and research since 
the early 1920's when he served as as- 
sistant manager of Carnegie Institute of 
Technology’s bureau of personal re- 
search, forerunner of the Life Insurance 
Agency Management Association. He 
has been with the yy il Benefit since 
1936 and was elected to his present post 
in July, 1946. 

The instruction to be given by Mr. 
Kenagy is part of the new life insurance 
agency management program planned 
by the American College of Life Under- 
writers, the Life Insurance Agency Man- 
agement Association, and educational 
authorities from collegiate schools of 
business. Its purpose is to help in the 
development of top-grade manz igerial tal- 
ent for the life insurance sales forces. 
Classes will be held also in Boston, 
*hiladeiphia, and Seattle. 


The Study Program 


Designed especially for present and 
prospective general agency and agency 
managers, the study and examination 
program is divided into two parts: Part 
I — Business Administration, including 
business organization and management, 
human relations and leadership, account- 
ing and agency finance, and _ business 
statistics; and Part II—Sales and Office 
Administration, including sales manage- 
ment, market research and office man- 
agement. 

Sales management, which will be Mr. 
Kenagy’s subject, is the first part of the 
material required for the Part II exam- 
ination. The remainder, office manage- 
ment ana market research, will be given 
during the spring semester, February to 
ey 

To qualify, candidates must measure 
up to the stz il irds set by the American 
College of Life Underwriters and the 
Life Insurance Agency Management As- 
sociation. They must be at least 21 years 
of age and of good moral character, and 
must submit credentials in proper form 
respecting previous education which shall 
be the legal equivalent, as a minimum, 
to graduation from an accredited four- 
year high school. 

The practical cooperation of the sev- 
eral groups interested in the course is 
assured by committees and representa- 
tives. 


Worthington Heads LIAMA Committee 


Representing the Life Insurance 
Agency Management Association is a 
committee headed by W. P. Worthing- 
ton, vice president, Home Life of New 
York. “This new area of management 
training,” Mr. Worthington said recent- 
lv, “could be as significant and important 
in this field as CLU study has been to 
the career underwriter. With the great 
need that exists for training and devel- 
opment of managers and assistant man- 
agers, it would appear sound for both 
home office and field to explore the 
possibi lities of this area of management 
training which has not yet been attempt- 
ed by many of the companies. 

Serving on the committee with Mr. 
Worthington are M. K. Kenny, Excelsior 
Life of Canada; Karl H. Kreder, Metro- 
politan Life; Ward P helps, Mutual Life; 
Calvin L. Pontius, Fidelity Mutual Life, 
and Charles J. Zimmerman, who serves 
in an advisory capacity for the LIAMA. 

In addition, Mr. Worthington is serv- 
ing this year as chairman of the Com- 
mittee on heinous Management Train- 
ing, which is a joint committee of the 
National Association of Life Underwrit- 
ers and the Life Insurance Agency Man- 
agement Association. 

Representing the National Association 


of Life Underwriters is Mr. Worthing- 
ton’s co-chairman, W. Eugene Hays, 
general agent, New England Mutual, Bos- 
ton, who will alternate with Mr. Worth- 
ington next year as chairman of the joint 
committee. Serving with Mr. Hays are 
Osborne Bethea 1, Prudential manager in 
New York; ‘Charles W. Campbell, Pru- 
dential manager in Newark; M. L. 
Camps, general agent, John Hancock in 
New York; Henry ay. Persons, manager 
of the Mutual Life in Chicago, and Ed- 
mund L. G. Zalinski of the New York 


Life. 
Dean Gregg Liaison Member 


The American College of Life Under- 
writers is represented by its Dean, Dr. 
Davis W. Gregg, who serves as liaison 
member on the committee on education 
and training for the course. Also serving 
on this committee are Raymond C. John- 
son of New York Life and H. Fred 
Monley of the LIAMA, who is secretary 
of the committee. 

Harry Krueger, CLU, vice president 
of the Life Managers’ Association of 
Greater New York, is chairman of the 
committee in charge of promoting the 
program among the managers. Mem- 
bers of this committee are Clarence 
Oshin, general manager, Home Life of 
New York, and David Marks, Jr., CLU, 
general agent for New England Mutual 
in New York. “There can be no ques- 
tion,” said Mr. Krueger, that this course 








ACTUARIAL SUPERVISOR—wMaie: For large Eastern pension consultant. Should have 


experience in Employe Benefit Plans (particularly pension plans). Give all personal data and 


* salary expected in first letter. Replies kept confidential. Box 2048, The Eastern Underwriter, 


41 Maiden Lane, New York 38, N. Y. 


Northwestern National Life 


Names Field Supervisors 
Promotion of two Northwestern Na- 
tional Life fieldmen to field supervisors 
in the company’s regional field service 
offices has been announced. They are 
C. Roger Hodney who has become_as- 
sociated with the Chicago regional freld 
service office but who will work out of 
Grand Rapids, and John L. McCullough, 
Ir., who is joining the Columbus regional 
field service office at Columbus. 

Mr. Hodney has been a member of the 
C. M. Hodney agency at Morris, Illinois 
since 1946 and Mr. McCullough has been 
associated with the J. W. Bishop agency 
at Chattanooga since 1949. 





supplies the answer to a great need in 
our industry, and it promises to do 
much to assist management to do a 
better job.” 


V. E. Alcombright Appointed 


Director of Field Service 
Berkshire Life has appointed Valmore 
E. Aleombright as director of field sery- 
ice in the agency department. Mr. 
Alcombright joined the company in 193] 
and has been connected with numerous 
departments. In 1947 he became associ- 
ated with the company’s local sales unit, 
The Clucas Agency, as a personal pro- 
ducer. He has qualified for all company 
conventions, was a member of the Field 
Advisory Board in 1947-48 ond in 1949, 
won the major award for an original 
sales presentation in a company-wide 
contest. He successfully completed Sec- 


tion 1 of the Life Underwriters Training 


Council conducted in Albany, N. Y., and 
is a member of the Berkshire County 
Life Underwriters Association. 
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INSURANCE 


Fort Wayne |, Indiana 


A Real Sales-Maker 


The LNL representative recognizes his Company's Mort- 
gage Redemption Plan as a valuable sales-maker. He finds that 
his prospects like this plan because: 


1. The amount of insurance decreases as the mortgage 
reduces. 


2. The premium grows smaller each year. 


3. Substantial permanent insurance remains after the 
mortgage is paid. 


This well-tailored Mortgage Redemption Plan provides 
another reason for our proud claim that LNL is geared to help 
its field men. 


NATIONAL 


COMPANY 


Its name indicates its character 
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U. S. Needs Undisputed Air 
Control, Says Wedemeyer 


The free nations of the world must 
capture the initiative against the Com- 
munists through sustained military re- 
armament, effective strategic planning, 
increased psychological warfare and col- 
lective defense against a common threat, 
Lieutenant General A. C. Wedemeyer 
told the American Life Convention in 
Toronto last week. He is now a vice 
president and a director of Avco Manu- 
facturing Corporation. 

“If we permit the Soviets to retain 
the initiative in their program of 
subjugation, intimidation and _ political 
banditry the United States and Canada, 
too, face ultimate isolation, defeat or 
even annihilation,” he said. The general 
called for establishment of undisputed 
control of the air. He declared that col- 
lective defense is not “a charitable en- 
terprise,” but will give this nation a 
protection which is essential. 


NwNL Group Changes 


Gerald Skogmo, for the past several 
months a Group representative for 
Northwestern National Life, under Re- 
gional Group Manager Harlan F. 
Wheeler in Minnesota, North and South 
Dakota, has been placed in charge of 
the company’s new St. Paul Group office. 

Mr. Skogmo, a native of St. Paul,: be- 
gan his business career with a real estate 
firm in that city, and his association with 
insurance in that capacity lead to his 
entering the Group insurance field where 
he gained experience as a casualty repre- 
sentative. 

Gordon Williams, formerly NwNL 
Group representative in Kansas City, 
who was recalled to military service early 
in 1950, has received his honorable dis- 
charge and has resumed his duties at the 
company’s Kansas City regional Group 
office. 

Duane Peterson, who supervised op- 
eration of the Kansas City Group office 
during Mr. Williams’ absence, has been 
transferred to Chicago as Group repre- 
sentative for that area. 


Taggart MDRT Qualifier 


Grant Taggart, nationally known Cow- 
ley, Wyoming, representative for Cali- 
fornia - Western States Life, former 
president of the National Association of 
Life Underwriters and former chairman 
of the Million Dollar Round Table, has 
again passed the million dollar mark of 
paid business to insure himself of an- 
other year’s active membership in the 
aon Dollar Round Table. At the end 

f July, he had paid for $1,200,000 busi- 
ness on 27 lives. Mr. Taggart has done 
this in addition to filling several speak- 
ing engagements before life insurance 
underwriter association groups through- 
out the United States and Canada. He 
has qualified for the MDRT every year 
since 1933. He first qualified in 1925 and 
attained life membership in 1933. 








Shenandoah Sales Course 

Shenandoah Life, Roanoke, held a 
three-day sales training course at its 
home office recently. Theme of the pro- 
gram was “Training Men in Modern 
Techniques of Life Underwriting.” 

Representatives from five of the com- 
pany’s branch offices attended the school 
which was conducted by Brice F. Mc- 
Euen, senior consultant of the Life In- 
surance Agency Management Associa- 
tion, Hartford; Charles C. Camp, agency 
secretary ; Floyd N. Bailey, chief under- 
writer; G. Frank Clement, eg pe of 
the home office agency of the Shenan- 
doah Life, and assistant manager E. 
Norred Trinkle. 

Prior to enrollment, all agents had 
taken the company’s basic training course 
and had been recommended for the 
school by their branch managers. 

A dinner meeting was held for the 
group at the Hotel Patrick Henry, and 
a luncheon in the home office cafeteria 
closed the meeting. 


Metropolitan Life Managers 
Meet Here All Next Week 


Two leading managers from each of 
the Metropolitan Life’s 12 territories in 
the United States and two from the 
Canadian territory will be at the home 
office in New York for a five-day con- 
ference beginning next Monday, October 
22, it was announced by Cecil J. North, 
vice president in charge of field man- 
agement. The managers will meet with 


the top executives in a broad discussion 
of the company’s operations from both 
the field and home office viewpoints. 


ORDINARY SALES DIRECTOR 

Maurice I. Carlson, a graduate of 
Southwestern College and holding the 
master’s degree from Vanderbilt Univer- 
sity, has been appointed director of Or- 
dinary sales for Universal Life and Ac- 
cident, Dallas, as announced by Presi- 
dent Harry Brodnax. 

Mr. Carlson entered the life insurance 
field in Dallas in 1942, and recently 
served as assistant superintendent of 
agencies for an eastern ‘company. He 
became a CLU in 1949. He will be in 
the home office devoting his time to de- 
velopment of Ordinary business. 





Sun Life Appointment 

Alex R. Hasley has been appointed 
assistant superintendent of agencies, 
Group division, Sun Life of Canada. 

Mr. Hasley joined the Sun Life in 
1924 in the claims departments. In 1930 
he was appointed chief clerk in the 
agency organization. During World War 
II he was in Ottawa on National Service, 
first with the Wartime Prices and Trade 
3oard, and later with National Defense 
Headquarters. Since his return to the 
company in 1945 he has been inspector 
of agencies, Group division. 
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will come to 


serves his friends and neighbors. 


My Dad’s a 
Great-West Life man! 


Sure, he’s proud of his Dad. But he’s too young as yet 


to understand £ylly how his father, as a life underwriter. 


As he grows older. he 


know how people depend upon his father 
for advice and counsel in arranging their financial affairs. 
He will meet people who are enjoying a carefree retire- 
ment: he will see father-less families held together; at 
college he will have friends who have been assured an 
education: all because of life insurance. And he will know 


many people who have that wonderful feeling of security 


that comes with a well-planned life insurance program. 


He'll always be proud to say: 


Life Man!” 


ASSURANCE COMPANY 


HEAD OFFICE—WINNIPEG, CANADA 


“My Dad’s a Great-West 


naan ase aes 

















Presenting the “big picture” of com- 
pany operations were these speakers in 
left and right-hand columns: (1) Dr. 
Harold M. Frost, Medical Director; (2) 
Vice President and Actuary John L. 
Stearns; (3) Vice President Walter Teb- 
betts; (4) David W. Tibbott, Director of 
Advertising; (5) Doane Arnold, Assist- 
ant Secretary and Manager, Underwrit- 


Cy 
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ing Department; (6) Vice President 
George L. Hunt; (7) Homer C. Chaney, 
CLU, Director of Agencies; (8) Charles 
F. Collins, CLU, Agency Secretary; (9) 
Robert J. Lawthers, Director of Bene- 
fits and Estate Planning; (10) Doris 
Montgomery, CLU, Manager, Pension 
Business Department and Attorney. 
Center column: (11) group photo of 
Leaders Association, which held its an- 
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nual meeting in conjunction with the 
national convention. (12) Field panel 
during meeting of western group: Gor- 
don E. Crosby, Jr., General Agent, 
Seattle; Robert N. Samuels, CLU, Den- 
ver; James M. Banghart, San Francisco; 
O. Reid Lineberger, Charlotte, N. C.; 
Harry S. Watkins, Los Angeles; William 
C. Gentry, CLU, Assistant Director of 
Agencies, panel leader. (13) Field panel 


October 19, 1951 


PARK 


for the eastern meeting: Lambert M. 
Huppeler, CLU, General Agent, New 
York; Robert K. Clark, CLU, Cleveland; 
Guy D. Randolph, Jr., Cincinnati; Rob- 
ert B. Armstrong, Newark; Mr. Gentry; 
Walter L. Downing, CLU, Boston. (14) 
President O. Kelley Anderson and Chair- 
man of the Board George Willard Smith 
catch a breath of the invigorating moun- 
tain air. 





October 19, 1951 


(1) Foreground, left to right: Robert 
B. McIntosh, CLU, New York; Robert 
H. Schacht, Newark; Walter T. MclIn- 
tosh, New York; Lambert M. Huppeler, 
CLU, General Agent, New York. (2) 
Kage, Ken Leong, and Allan Bush, As- 
sistant Vice President, Home Insurance 
Co. of Hawaii, Ltd. (3) Herbert M. 
Thurston, CLU, Boston; Robert J. Law- 


thers, Director of Benefits and Estate 
Planning, Home Office; Charles H. 
Weiss, New York; Mrs. Weiss; John H. 
Eppinger, Newark. (4) Rolla R. Hays, 
Jr., CLU, General Agent, Los Angeles, 
and president of New England Mutual’s 
General Agents Association. (5) Richard 
W. Patridge, General Agent, Boston, and 
Clifford W. Dow, Jr., Boston, join the 
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ladies in feeding the tame bears. (6) 
Chairman of the Board George Willard 
Smith and President O. Kelley Ander- 
son photographed with Mrs. Smith and 
Mrs. Anderson. (7) The winners and 
runners-up in the company’s Rookie-of- 
the-Year contest: 1. to r., James A. 
Thompson, Rookie for 1951; William M. 
Shelton, Jr., Los Angeles; John A. Tip- 


ton and George W. Graves, Jr., both of 
Washington, D. C.; Charles A. Colby, 
Topeka, Rookie for 1950; Henry C. 
Stockman, CLU, Newark, president of 
the Leaders Association which sponsors 
the contest; (not photographed was run- 
ner-up Thomas E. Burke of Boston). 
(8) Getting some background informa- 
(Continued on Page 18) 
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Medical Directors Meet 


(Continued from Page 13) 


In a second paper, Drs. Dillon and 
Trapnell emphasized the connection be- 
tween overweight and diabetes, especially 
in individuals who have a family history 
of diabetes. They reported that arterio- 
sclerosis, a form of hardening of the 
arteries, develops in diabetics much more 
rapidly than in otherwise normal indi- 
viduals. Reasons for this are not entirely 
understood and they declared there is 
need for much more research in this 
problem. 

In the opening paper in the program, 
Dr. Durant emphasized that the intake 
of fat in the American diet has increased 
enormously since 1910, and has_ in- 
creased most significantly in the case of 
the business and_ professional group 
which is unusually susceptible to coron- 
ary disease. High fat diets have brought 
obesity to many people, which in turn 
has added a strain to the hearts of those 
with coronary artery disease. In those 
who are pre-disposed to coronary dis- 
ease through constitutional factors, the 
excessive American dietary has been an 
important factor in the development of 
serious coronary difficulties. 

PAN-AMERICAN GEN’L AGENT 

Kenneth D. Hamer, vice president and 
agency director of Pan-American Life, 
New Orleans, announces the appointment 
of W. K. Guttery as general agent for 
the company in Anniston, Alabama and 
surrounding territory. Mr. Guttery en- 
tered the life insurance business in 1938 
and has continued in that business with 
the exception of three years during 
which time he served in the Army, dur- 
ing World War II, as an infantry offi- 
cer. Immediately prior to his association 
with the Pan-American, Mr. Guttery was 
district manager of Eastern Alabama for 
the General American Life Insurance Co. 


This ad ... may be the “door” 


through which some men will 


find the life they’re looking for. 
Could one of these men be you? 
. 
ae : 





me 


IF YOU want to team up with a “live wire” 
organization ... if you want to join a company that’s 
. . a company that’s large enough to 
be proud of—yet not so large that you’re lost in the 
shuffle, then perhaps the Wisconsin National Life is 
the place for you. You’ll like our Retirement Income 
pension plan, our group life insurance plan for 
agents, attractive contracts with liberal renewals, 
lifetime service fees and a steady flow of field tested 
sales tools. Write our Agency Director, Wm. J. W. 


going places . 


Merritt. 


WISCONSIN NATIONAL LIFE INSURANCE COMPANY 
HOME OFFICE: Oshkosh, Wisconsin 
General Agency Openings in Wisconsin, Michigan, 
Iinois, Indiana and Minnesota. 
First Legal Reserve Stock Life Insurance Company Incorporated 


in Wisconsin 





John Hancock Opens Claims 
Office in Philadelphia 


The John Hancock announces the 
opening on October 15 of a claims of- 
fice in Philadelphia for Group accident 
and health insurance. 

Lawrence E. McLean, formerly a 
claims representative in the New York 
City John Hancock office, will be the 
supervisor. The new Philadelphia office 
will be located in the Market Street 
National Bank Building, corner of Mar- 
ket and Juniper Streets. 


New England Mutual’s 
Agents Training Course 


Twenty-eight outstanding new agents 
of the New England Mutual's field force 
have qualified to attend the company’s 
18th new agents training course, being 
held at the home office in Boston during 
October 15-25. 

Representing.20 agencies from Seattle, 
Wash., tox Manchester, N. H., the field- 
men were selected on the basis of their 
completion of "te company’s career un- 
derwriting course, their production, and 
their potentialities as successful life 
underwriters. 

The intensive ten-day course will con- 
sist of group discussions, clinics and 
demonstrations’ on the latest techniques 
in sales presentations and policyholder 
service, as well as talks by home office 
executives and managers on specialized 
phases of the business. 





JOINS COMMONWEALTH LIFE 

Cary Peter, former manager of the 
Philadelphia agency of Reliance Life, 
has been made supervisor of agencies in 
the Ordinary agency department of 
Commonwealth Life home office. He was 
born in Louisville and educated at the 
University of Virginia. 

































FEIN AGENCY HOUSEWARMING 





Named General Agent of Washington 
National in Jersey City; in 
Larger Offices 
Samuel J. Fein of Jersey City has 
been appointed general agent of Wash- 
ington National of Evanston, IIl., which 
gives his agency the added facilities of 
the personal plans of complete protec- 
tion afforded by that company in the 
life, group, hospital, accident, sickness 
and non-cancellable guaranteed renew- 

able lines. 

On Tuesday, October 16, General 
Agent Fein was host at a large house- 
warming party in his agency’s new of- 
fices at 81 Sip Avenue, Jersey City. The 
Fein Agency has been operating for 28 
years, and previously maintained his 
main office in Brooklyn with branches 
in three other cities. All are now con- 
solidated in one office in Journal Square 
where the agency specializes in life and 


A. & H. lines. 


Picture Identifications 
(Continued from Page 17) 


tion on glaciers from the guide are: 
Warren K. Hinsch, Cincinnati; John T. 
Vernon, Chicago; Olaf Knudsen; John 
B. Parker, CLU, Chicago; Ellsworth E. 
(Cotton) Reid, CLU, General Agent, To- 
ledo; James R. Kilcoyne, Dayton; Clif- 
ford C. Wharff, General Agent, Colum- 
bus; Guy D. Randolph, Jr., Cincinnati. 
(9) Seeing some of the West from horse- 
back: Arthur W. Schmidt, CLU, Gen- 
eral Agent, New York; Mr. and Mrs. 
Henry J. Tesone, New York; Mrs. 
Arthur Schmidt; Roger W. Schmidt, 
CLU, General Agent, New York, and 
Mrs. Roger Schmidt. (10) Leland E. 
McLuer, San Antonio (foreground), 
helps check the plane of Christopher 
Goldsbury, Agency Manager in San An- 
tonio. Goldsbury flew to Jasper from 
San Antonio. (11) Merton E. Sayles, 
CLU, agency department Field Assistant, 
who was a big factor in keeping things 
humming; (12) E. Douglas Gunter, Rich- 
mond, flashes a typical Jasper grin. 


Occidental Life’s First 
Million Dollar Policy 





Clarence Schultz, left, Albert Ruben 


Occidental Life of California recently 
issued its first million dollar policy to 
a Hollywood motion picture company on 
the life of one of its prominent directors. 
The sale was made by Broker Albert G. 
Ruben, through the Leisure, Werden 
and Terry Agency, Los Angeles. Mr. 
Ruben has written million dollar cases 
several times on Hollywood personalities. 


WILLIAM P. HARMS DEAD 

William P. Harms, Kansas City Life 
agent in Washington, D. C., died last 
week. Mr. Harms had been a member 
of the field force of the H. F. Gemme 
agency since 1948. During those three 
vears he qualified for the President’s 
Club twice and received the National 
Quality Award in 1951. 

A native of Germany, the 56-year-old 
agent came to this country as a young 
man. He was an automobile salesman 
and sales manager before he started in 
the life insurance field. Surviving Mr. 
Harms is his wife. 
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Manager at Santa Barbara 





RAY P. TUCKER 


Ray P. Tucker has opened a new 
agency for Bankers Life of Des Moines 
Transferring 
from the Louis office 
where he was agency manager for nine 
years, Mr. Tucker will have the same 
Santa Barbara 
office. Territory of the agency will in- 
clude Santa 


at Santa Barbara Cal 


company’s St. 


position in the new 
3arbara and surrounding 
counties. 

Santa Barbara is Mr. Tucker’s third 
agency location since he joined Bankers 
Life’s agency at Elgin, Ill.. more than 
27 years ago. In 1942, after 18 years at 
Elgin, he was advanced tu agency man- 
ager of the company’s St. Louis agency 
remained until his 
move to Santa Barbara. 


App-A-Week for 1,456 Weeks 


Ben Goldish, veteran Northwestern 
National Life agent at Duluth, Minn., 
completed 28 consecutive years of con- 
tinuous membership in his firm’s App-A- 
Week Club last week. Mr. Goldish’s 
record of 1,456 weeks of regular produc- 
tion is believed to be a record in life 
underwriting circles. 


where he recent 





Government Questionnaire 
Washington—Chief executives of some 
40 life insurance companies are among a 
group of Government and business lead- 
ers to whom questionnaires on Govern- 
ment economic and credit policies are 
being sent by the subcommittee on gen- 
eral credit control and debt management 
of the Joint Senate-House Committee 
on the Economic Report. 

The subcommittee, headed by Repre- 
sentative Wright Patman (D., Texas), is 
slated to begin hearings early next vear. 
Patman said the material developed from 
the renlies to the questionnaires will be 
used as the basis for the hearings. 


BMA District Manager 

Business Men’s Assurance, Kansas 
City, announces the appointment of J. H. 
Garrett of Columbus, as director man- 
ager for northwestern Ohio. Mr. Garrett 
assumed his new duties on October 1. 

Mr. Garrett first became associated 
with BMA in Kentucky in 1938. He later 
transferred to Columbus and he has 
consistently been a company leader. He 
also served as district manager at Owens- 
boro, Kentucky. 


AMERICAN MUTUAL DIRECTOR 

Dr. George E. Mountain, Des Moines, 
has been named a director of American 
Mutual Life of Des Moines, filling the 
vacancy on the board caused by the 
death of F. W. Fitch of Des Moines. 
Dr. Mountain is the son of Dr. E. B. 
Mountain, president of the company. 
The son has practiced in Des Moines 
since 1941. 

The board also promoted E. W. 
Sandine, manager of the accounting di- 
vision to assistant secretary. Mr. Sandine 
started with the company in 1922 and 
bewame manager of the accounting divi- 
sion in 1941], 


HEAR E. L. G. ZALINSKI 

Edmund L. G. Zalinski, assistant vice 
president of New York Life, was guest 
speaker at a recent meeting of the 
Tampa Association of Life Underwriters. 
It was a joint session of the latter, Life 
Managers Association and Life Cashiers 
Association. Mr. Zalinki spoke on “Suc- 
cess Is Yours.” 
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R. B. Mitchell to New York 


Robert B. Mitchell, managing editor 
of the National Underwriter Life Edi- 
tion, will make his future headquarters 
in the New York office at 99 John Street. 


Drops Premium Receipts 
Jefferson Standard Life of Greens- 
boro, N. C., has adopted the plan of not 
giving premium receipts except on re- 
quest and will use instead a record of 
payment stub attached to each premium 
notice. 








Great-West Supervisor 
Great-West Life has announced the 
appointment of William M. 
Group supervisor for the state 


Evans as 
of Cali- 
Mr. Evans will make his head- 
quarters in Los Angeles. In his new post 
he will supervise Great-West Life Group 
insurance sales and service in the state 
of California, 

A graduate of Kansas Wesleyan Uni- 
versity, Mr. Evans also completed a 
business administration course at the 
Harvard School of Business. He has 
over nine years of experience in the 
Group insurance field. 


fornia. 





Claim Service 
Second t0 
NONE 





Greater 
Flexibility 
Nmacl 


Three good reasons why Connecticut General’s 
coordinated Group Insurance service has been 
adopted by so.many leading companies in major 
fields of business from coast to coast. 









A Pioneer in Group Insurance 


CONNECTICUT GENERAL 
LIFE INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


LIFE @ ACCIDENT @ HEALTH @ GROUP INSURANCE 
AND PENSION PLANS @ PENSION TRUSTS © 
ANNUITIES @ LIFE REINSURANCE 












We believe you will find this booklet 
helpful in thinking about complete 
group insurance plans for your cli- 
ents. A request will bring you a copy. 
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ON CRIME 


interest to the 


FBI REPORT 


Much information of 


insurance industry will be found in the 


semi-annual Uniform Crime Reports bul- 


months of 1951 


letin for the first six 
issued by Federal Bureau of Investi- 
gation. 

Crime in the United States rose 5.1% 
in the cities and 4% in the rural areas 


during the first half of 1951 as compared 
with the same period in 1950. 

18.6% in the 
rural during the 
as compared to 1950. 


Auto thefts cities 


20% in the 


rose 
and areas 
six months period 
urban com- 


districts. 


Larcenies increased 7.9% in 
12.9% in rural 


showed a 6% 


munities and 


Rape offenses increase in 
the cities and was down 2.4% in the rural 
other hand, negligent 
ich were down 3.2% in 


21.3% in the 


areas. On the 
manslaughters wh 


the urban areas rose rural 
districts. 

aggravated as- 
both 


during the 


Murders, robberies, 


and burglaries declined in 


saults, 


the urban and rural areas 


first half of 1951 as compared to 1950. 
On the basis of fingerprint arrest rec- 
FBI in 


ords received by the connection 


with violations of state laws and munic- 
ipal ordinances, more persons 23 years 
of age were arrested during the first 
half of 1951 than any other age group. 
Male arrests were more frequent for 
ages 23, 18, 22, 21, and 24. Arrests of 
females showed the largest number oc- 


curring at age 24, followed by ages 23, 


22, 25, and 26 in that order. 
The arrests of girls under 21 years of 


age increased 7.2% during the first half 


of 1951 as compared to the same period 
in 1950. 
groups for 
reased 3.8% 


Arrests of girls in these age 


offenses against property in- 
100 crimes reported to the 
1950 by 


some of whom 


For every 


police, 28 were cleared during 


the arrest of 22 offenders, 


were thus responsible for the commis- 


sion of more than one crime. 
offenses 
arrest, murder would take 
93.8% followed by 88.3% 
for negligent manslaughter. 
Among the 
1e 43.5% 


ies was the 


In the list of percentages of 
cleared by 
first place with 
crimes against property, 
arrests for robber- 
followed by 29% for 


cleared by 
highest, 


25.6% for thefts and 


larcenies. 


burglaries, auto 
22.1% for 

The 
to the 


term “cleared by arrest” refers 


situation wherein one or more 


of the offenders responsible for the com- 
mission of the offense were arrested 
and made available for prosecution. 

John Singreen, head of the Singreen 
Insurance Agency in New Orleans, has 
announced his candidacy for the State 
Senate from the Eighth Senatorial Dis- 
trict, comprising the 14th, 16th and 17th 
wards. Mr. Singreen, who is making 
his first bid for a political office, is a 
native of New Orleans. A law graduate 
of Tulane, he is a member of the New 
Orleans Insurance Exchange and its ex- 
ecutive committee, the National Associa- 
tion of Insurance Agents, the New Or- 
leans and American Bar Associations, 
the Metropolitan Safety Council, the 
Construction Industry Association of 
New Orleans and the Chamber of Com- 
merce. * * * 





Alfred I. Jaffe, vice president of the 


Jaffe Agency, Inc., Brooklyn, recently 
acted as moderator of the fidelity bond 
sales demonstration presented before 


brokers and agents by executives of the 
Maryland. Casualty’s New York office 
and the Jaffe agency. Questions were di- 
rected to John Madigan, assistant mana- 
ger of the Maryland’s New York office; 
Wade G._ Bounds, manager of the New 
York claim division of the company; and 
Audley A. Davis, manager of the Mary- 
land’s New York fidelity and blanket 
bond department. Mr. Jaffe has been in 
the insurance business since 1939. The 
Jaffe Agency, Inc., was started 42 years 
ago by Alfred I.’s father. 

ca * * 

M. Helen Hankins, Penn Mutual Life’s 
Starr Northrop Agency, Denver, has 
been honored by the Denver Chapter of 
the Business and Professional Women’s 
Club with the title of “Woman of the 
year.” Among her accomplishments is 
that of having been the first woman 
president of the Colorado Association of 
Life Underwriters. She was the first 
woman president of the Denver Associa- 
tion of Life Underwriters, chairman of 
the finance committee of the Young 
Women’s ‘Christian Association, and 
member of the Denver Speakers Bureau 
of the Denver Chapter of the American 
Red Cross, National Board member of 
the Camp Fire Girls. She has been on 
the Community Chest committee and the 
executive committee of the Denver Area 
Council, on the Denver Recreation Com- 
mission. Miss Hankins is a past presi- 
dent of the Denver Business and Pro- 
fessional Women’s Club. 








Past presidents of Casualty Insurance Claim Managers’ Councils honored by the 
combined claims committee of the Association of Casualty & Surety Companies 


and National Association of Mutual Casualty Companies. 


From left: Herbert F. 


Dimond, Fidelity & Casualty Co. of New York; Lee G. Ingraham, Aetna Casualty & 
Surety Co.; William M. Kearns, president of the Sun Indemnity Co., who presented 
the awards for distinguished service; Leon M. Sterling, Travelers Insurance Co., 


and Van C. Lambert, St. Paul Mercury Indemnity Co. 





Insurance Commissioner Sullivan of 
Kansas, president of the National Asso- 
ciation of Insurance Commissioners; 
Commissioners Allyn of Connecticut and 
Day of Illinois and Superintendent of 
Insurance Whitehead of Ontario were 
some of the top supervising departmen- 
tal heads who attended the American 
Life Convention in Toronto last week. 

* * * 


NaS: 


. McKOWN 


Lyle S. McKown of Minneapolis, re- 
cently elected president of the National 
Association of Casualty & Surety Agents, 
is vice president of Wirt Wilson & Co. 
and has been connected with that agency 
since July, 1929. A graduate of Dart- 
mouth College in 1925, Mr. McKown’s 
first insurance connection was with the 
Aetna Casualty & Surety in July of that 
year. After taking the home office train- 
ing course, he became a special agent 
in the Minneapolis branch office which 
post he resigned to join Wirt Wilson & 


Co. Mr. McKown comes of an insur- 
ance family, his father being J. C. Mc- 
Kown, retired secretary of the St. Paul 


Companies, and his brother, Paul F., be- 
ing resident vice president of those com- 
panies on the Pacific Coast. In addition 
to his NACSA presidency, Mr. McKown 
is on the board of directors of the Min- 
neapolis Chamber of Commerce. 





Julian S. Myrick, retired second vice 
president of Mutual Life of New York, 
who is chairman of the sports and games 
committee for the Cathedral of St. John 
the Divine, New York, will make the 
dedication address at services dedicating 
the Sports Bay at the Cathedral on Sun- 
day, October 21. The Sports Bay was 
conceived in 1925 when Bishop Manning 
invited heads of sports governing bodies 
to undertake the building of the Sports 
3ay expressing the tone and ideals of 
sportsmanship as applied to religion. 

* * ¥ 

Rex J. Wood, manager of the Marion, 
S.C., branch of the Liberty Life and a 
former member of the town council, has 
announced his candidacy for the House 
of Representatives, to succeed the late 
S. J. Wall and finish out his unexpired 


term. 
* * * 


Charles F. Rupprecht has resigned as 
vice president of the Hawkeye - Security 
insurance company of Des Moines to de- 
vote his full time to activities of the 
Chartered Property & Casualty Under- 
writer’s program. Mr. Rupprecht will 
teach in the program at Drake Univer- 
sity at Des Moines and will prepare ma- 
terial for agents and fieldmen for schools 
to be conducted over the state by the 
Iowa Association of Insurance Agents. 

ee ae 


David Gelb has been added to the in- 
structors who conduct sessions of the 
insurance broker’s course given by 

3rooklyn a Adult Education Divi- 
sion. Mr. Gelb who will teach fidelity 
insurance is an account executive with 
Schiff, Terhune & Company and was 
until recently senior bond underwriter of 
the National Surety. Mr. Gelb was also 
instructor in fidelity in the National 
Surety. Mr. Gelb was also instructor 
in fidelity in the company’s Training 
School. 

Se ae 


Carl Theodore Endemann of San 
Francisco and Phyllys May Franzmann 
of Manitoba were recently married. Mr. 
Endemann was at one time an executive 
in American Foreign Insurance Asso- 
ciation’s Paris office and upon his return 
to this country was with Pacific Na- 
tional Fire Insurance Co. He was long 
regarded as one of the best posted in- 
insurance af- 


surance men relative to ‘ 
fairs on the continent. Before going 
with AFIA in Paris he was an under- 
writer in its head office in New York 
City. 
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Aetna Roadometer Stars at British 
Safety Exhibit 


General Motors’ Sabre, shown at the 
Paris Auto Show two weeks ago, is not 
the only American brain-child to steal 
the show in Europe. Our London cor- 
respondent reports that at the exhibition 
and congress of the Royal Society for 


‘the Prevention of Accidents at Central 


Hall, Westminster, the Aetna Road- 
“captured the imagination of the 
nothing ever 


ometer 
British 
exhibited at this 
event attended by over a thousand safe- 
ty ree from all over Great Britain 
and the ( attracted quite 
so much attention. 

On the opening day, television and 
news reel camera men, photographers 
from all of the London papers and many 
technical magazines swarmed around the 
machine, sent to England as an ex- 
pression of international cooperation by 
the Aetna Life Affiliated Cos., as the 
result of a personal appeal to President 
Morgan Brainard of the Aetna by Lord 
Llewellin, president of the Royal So- 
ciety. 

Llewellin was head of the British 
mission in Washington during the war, 
coordinating all British activities in this 
country. He is not a superannuated 
Lord but is a very important member of 
the Conservative party and is said to 
be slated for an important cabinet post 
in the event of a Conservative victory on 
October 25. 

Photographed with Lord Llewellin at 
the opening was the Mayor of West- 
minster, who made one of the lowest 
scores so far recorded in his test on the 
Roadometer. His steering was “perfect” 
in spite of the fact that at the wheel of 
the Roadometer he had to drive on the 
wrong side of the road from the view- 
point of an English driver. The Mayor 
modestly said that the explanation may 
be that in addition to his official Rolls 
Royce he travels frequently on the Con- 
tinent in his Studebaker Champion with 
American drive. He was so excited on 
his “ride” that he came back later for 
a second time around the course and 
then announced to Lord Llewellin that 
he would head the subscription list to 
finance the purchase of a Roadometer 
for use in England. 

Interest in the machine was so intense 
by the time the show ended that Stanley 
Withe, who went to London as the rep- 
resentative of the Aetna and the Na- 
tional Safety Council, agreed to permit 
the Roadometer to stay another two 
weeks in England so that the gener ral 
public who were not able to see it at 
Central Hall (the meeting being open 
only to official delegates, mayors and 
high constables representing English 
cities and towns) could view it at Rospa 
House, the permanent safety exhibit 
maintained in Knightsbridge by the 
Royal Society. 

The day the Roadometer arrived in 
England Princess Elizabeth and _ the 


press,” and that 


meeting—an annual 

















Duke of Edinburgh paid an official visit 
to Rospa House. Unfortunately, on such 
short notice, Mr. Withe couldn't get the 
Roadometer through customs and un- 
crated in time for them to inspect it. The 
Duke said he had come particularly to 
see the American invention, the coming 
of which to England has had a tremen- 
dous advance publicizing in the London 
press. 

The Roadometer is probably the near- 
est thing to a public relations man’s 
dream of winning public appreciation for 
a public service contribution and at the 
same time getting a company’s name into 
the papers—usually on page 1—that has 
ever been invented. It is the culmination 
in a development that was started 20 
years or so ago by Mr. Withe, who while 
still heading all the advertising and pub- 
Kcity activities of all the Aetna Life 
Affiliated Companies, gives most of his 
attention to the public relations interests 
of the group. He organized and also 
heads the public education department 
which, in addition to devising attention- 
getting machines like the Roadometer, 
produces the moving pictures on acci- 
dent, fire and crime prevention that 
many Aetna agents have used to improve 
their own public relations. 


While in London Mr. Withe showed 


Aetna’s new movie, “The Secret Service 
Story,” to a select audience of police 
officials at Scotland Yard, headed by Sir 
Harold Scott. The next day Withe 
showed the film to the French Surete in 
Paris. 

_There was much comment in insurance 
circles in London with respect to the 
support given by American insurance 
cuespenies to the safety movement. Eng- 
lish safety workers in the Royal Society, 
such as Lord Llewellin and General 
Young, who is the active managing di- 
rector (Young was General Eisenhower's 
chief engineering officer in the African 
invasion) have referred to the substan- 
tial contributions American insurance 
companies make to such organizations as 
the New York University Center for 
Poe seed Education and to the National 

Safety Council, in addition to carrying 
on safety work through the Association 
of Casualty & Surety Companies and 
individually in their own companies. 

The invasion of London by the Road- 
ometer, the wave of enthusiasm which 
greeted it on all sides, and the distinct 
impression it made on some of the 
executives of the British companies, have 
encouraged the hopes of the British safe- 
ty leaders. 

This was Mr. Withe’s second journey 
to the Continent on behalf of the com- 
panies. In 1937 he went to Paris and came 
back with the Grand Prix of the Paris 
International Exposition for Aetna’s con- 
tribution to highway safety, and also in- 
duced the great Germanic Museum at 
Munich to accept the Aetna Reactometer 
as a permanent exhibit—an honor ac- 
corded only three other American inven- 
tions. 


ie co 


Flynn Joins Burns International 
Detective Agency 


The William J. Burns International 
Detective Agency, Inc., is expanding its 
services in the insurance field. 

Walter L. Flynn was recently added to 
the staff of the agency and will act in a 
supervisory capacity on matters coming 
from insurance companies. He will also 
be available, as a Burns representative, 
personally to make investigations and 
surveys, 

The service will extend to all types 
of insurance and bonds. It will include 
the various departments of insurance 























Stanley F. Withe (left), manager of the public education department of the Aetna 
Casualty & Surety Co., is shown recently in London, England, explaining the Aetna 
Roadometer to Lord Llewellin (center), president of the Royal Society for the 
Prevention of Accidents, and Councillor A. Scriver, mayor of the City of West- 
minster. Lord Llewellin took the first test on the Roadometer, a new driver training 
device, when it was exhibited by invitation at the annual meeting of the Royal 
Society this week in London. The mayor of Westminster is shown wearing his 
gold chain of office. 





| Joins Detective Agency 








FLYNN 


WALTER L. 


companies where the services will be 
helpful. 

Mr. Flynn is well known in insurance, 
commercial and banking circles for his 
work in investigating and an ilyzing 
losses as well as crime prevention. He is 
one of the founders of the Surety Claim 
Men’s Forum of New York and is a 
member of several insurance and _ busi- 
ness men’s associations. 

Mr. Flynn formerly was with the New 
York claims division of the National 
Surety Corp. and served as its manager 
for eight years. Then he joined the home 
office staff of the company as manager 
of its research department. He resigned 
from that position several years ago and 
became president of the Commercial 
Crime Commission, Inc., from which he 
resigned recently. He is considered an 
authority in the field of crime preven- 
tion, and is well equipped for his new 
duties with the Burns Detective Agency. 


Notables Address Michigan Institute 


A new development in the field of in- 
surance regulation in the United States 
was established when more than 80 mem- 
bers of the Michigan Insurance Depart- 
ment gathered last week at the Michigan 
State College Union to hear leaders of 
the business review the history and pur- 
poses of state supervision. 

The idea of the institute was conceived 
by Commissioner of Insurance Joseph A. 
Navarre who explained at the opening 
session that the two-day (October 4-5) 
seminar was planned to give the Depart- 
ment personnel a fresh view of their 
responsibilities and opportunities. “With 
your help, cooperation and sincere ef- 
fort,” he told his staff, “the Michigan 
Department can take its place with 
other state Insurance Departments best 
serving the people of this country. We 
want to give the people of Michigan 
the most intelligent and most valuable 
service of which we are capable.” 

Robert E. Dineen, vice president and 


secretary of the Northwestern Mutual 
Life Insurance Co., Milwaukee, was first 
industry speaker at the institute, which 


was conducted with the cooperation of 
the Department of Continuing Education 
of Michigan State College. Mr. Dineen, 
former Insurance Superintendent in New 
York, praised the Michigan Commis- 
sioner for his efforts, declaring that he 
regarded the institute as one of the fin- 
est developments in American public life. 
Expl aining that the absence of competi- 
tion in the regulatory field places a tre- 
mendous responsibility on members of 
the Insurance Department to — 
high standards, Mr. Dineen declared ‘ 

should be a must for every nan li 


(Continued on Page 38) 
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Finds Lack of Moral 
Courage in Officials 


U. S. HAS WORST FIRE RECORD 
Jay W. Stevens Says Buildings Here 
Are Built to Burn; Hits Failure 

to naneres Reguiation 

Seventy-five per cent of the buildings 
in America are “built to burn,” Jay W. 
Stevens of the Pye Board of Fire 
Underwriters told the New York Rotary 
Club last week. 

Mr. Stevens, assistant manager of the 
isco office of the National 
rd, pointed out that the United States 
has the worst fire record in the world. 
Tokyo, a city of five and a half million 
people, last year had 2,000 fires, he 
said. San Francisco, with a popul ation 
»f 800,000 had 11,000, or more than five 
times as many fi d 

He attributed this fact to the lack of 
“moral courage” in meeting all the prob- 
r fi prevention and to our lack 

“before the fire starts. 


U. Ss. Notion of “Fixers” 
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Afia Legion Holds Annual 
Gathering in New York 
Afia 


club of the 


annual meeting of the 
quarter-century 


The sixth 
Legion, the 


\merican Foreign Insurance Associa- 
tion, was recently held at the Carlyle 
Hotel, with 23 members in attendance. 
Following dinner, the members attended 


a performance of “The Moon Is Blue.’ 
Membership of the legion now numbers 


43, with 23 members from head office 
and 20 members scattered throughout 
branches around the world. 

Six new members joined the ranks 
during the past year, included in which 
was General Manager L. C. Irvine, and 
six of the members celebrated their 30th 
anniversary. within the past year. 

The club reelected W. F. Cushman as 
president; A. G. Muldoon, vice presi- 
dent; Elsie Treen, secretary, and J. F. 


treasurer. In 
amended to 
presidents. 


addition, the by- 
provide for 


O’Brien, 
laws were 
hemispheric vice 


Home Appoints Remele 
Associate State Agent 


Harry T. Remele has been promoted 
to associate state agent at the Albany, 
N Y., office of the Home Insurance Co. 
Mr. Remele, a graduate of Syracuse 


University, joined the Home in Albany 
in 1939 after serving for 17 years with 
the New York Fire Insurance Rating 
Organization. 


Automobile Claims Ass’n 
Considers Loss Problems 
The Automobile 


Claims Association of 


New York held a luncheon meeting Oc- 
tober 11 at Miller’s Restaurant on Ful- 
ton Street. Numerous problems asso- 
ciated with loss adjustments were dis- 
cussed. It was announced that at the 
November meeting there will be full 
discussion of the Available Garage Plan, 
which is now being used with consider- 
able success on the Pacific Coast. This 


lan is designed to improve repair serv- 


ice and to avoid excessive costs. 

Two new members of the association 
were elected at this meeting. They are 
William W. Mallory of the Northern 


New York and Welton 
Aetna Insurance Group. 
Presiding at last week’s meeting was 
E rd D. Meserole, New York Under- 
rs, president. Other officers present 
Clifford E. Gundersen, Home, sec- 
and -Cornelius J. Ryan, Great 
treasurer. 


Insura ince Co 
L. Staples of the 





New NAIA Executive Committee 
Holds Meeting in New York City 





Sitting in session at the executive committee meeting of the National Associa- 
tion of Insurance Agents at the Hotel Roosevelt, are (1. to r.) Joseph A. Neumann, 


Jamaica, N. Y.; 
general counsel; Harry T 
mittee; Walter M. Sheldon, 
Akron, president; Harold R. 
Monroe, La.; John H. Carney, 


Chicago, 
Danford, 


Kenneth Ross, Arkansas City, 
Minister, Columbus, chairman of the NAIA finance com- 
committee 
NAIA executive secretary; E. J. 


Eau Claire, Wis.; 


Kansas; Walter H. Bennett, NAIA 


F. Van Vechten, 
Seymour, 


Texarkana, Ark, 


chairman; J. 


Robert Maxwell, 





the Na- 
Agents 


The executive committee of 
tional Association of 
met at the Hotel Roosevelt in New York 
City 12-14. This was the 
first gathering of the newly constituted 
committee since the annual convention in 


Insurance 


on October 


Chicago last month. 

The meeting, called by Chairman Wal- 
ter M. Sheldon, 
by all members of the committee, 
include President J. F. Van Vechten, 
Akron; John H. Carney, Eau Claire, 
Wis.; Robert Maxwell, Texarkana, Ark.; 
Joseph A. Neumann, Jamaica, N. Y.; 


Chicago, was attended 


which 


°9 
Kenneth Ross, Arkansas City, Kan., 
andi. )4. Seymour, Monroe, La. Harry 
T. Minister, Columbus, chairman, NAIA 


finance was also in attend- 
ance. 

During this meeting preliminary plans 
were set up for the next NAIA annual 
convention scheduled for September 22- 
25, 1952, in Cleveland. This will mark the 
first time in five years that the NAIA 
annual convention has not been held in 
Chicago. 

Group Life for Staff 

The executive committee also approved 
a Group life insurance plan for the 
NAIA staff, on a non-contributory basis 
—a subject which has been under con- 
sideration for some time and which was 
recommended by the NAJA practices 
committee. 

Other items on the agenda of the ex- 
ecutive committee included a report from 
the NAIA Washington representative, an 
up-to-date report on the flood insurance 


committee, 
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You can do plenty to reduce the hijack hazard by urging your shipper-assureds 
to move their valuable cargoes only on BABACO protected trucks. These critical 


days no one can afford a cargo theft loss ... and BABACO 
has meant effective protection for over 20 years. Write 


us today for full information. 


BABACO ALARM SYSTEMS, 
723 WASHINGTON STREET » NEW YORK 14, N.Y 
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picture and discussions on committee ap- 
pointments. 

The mid-winter meeting of the com- 
mittee has been scheduled for November 
30 to December 2, 1951, in New York 
City. 

Automobile accidents—and what to do 
about them—was one of the major topics 
of discussion at the first meeting of the 
newly constituted Executive Committee 
of the National Association of Insurance 
Agents, held October 12 - 14, at the Hotel 
Roosevelt, New York City. 

The mounting toll of deaths and in- 
juries, and the inflationary trend of re- 
pairs resulting in higher insurance rates, 
is of considerable concern to the NAIA 
officers. The threat of compulsory in- 
surance is an ever-present specter in 
the picture, and the National Associa- 
tion will urge all state associations to 
exert every effort to educate the public 
on the seriousness of the situation. 

“If the citizens of this country,” Mr. 
Sheldon, chairman of the executive 
committee, pointed out, “are educated 
by the agents on the fallacy of compul- 
sory automobile insurance, the legisla- 
tures of the various states will be very 
hesitant to pass this type of social legis- 
lation.” 


Dineen to Address Zone 4 
Commissioners’ Gathering 


The meeting of Zone 4 Insurance 
er at the St. Paul Hotel in 
Paul, Minn., October 22-23, will bring 
a sg Robes gathering of insurance men from 
all over the state. The Minnesota Asso- 
ciation of Insurance Agents will assist 
in entertaining the visiting Commission- 
ers and the Insurance Federation of 
Minnesota will hold its annual meeting 
at the Lowry Hotel the second day of 
the zone meeting. 

Armand W. Harris, former Minnesota 
Commissioner, now with the St. Paul 
Fire & Marine, has been appointed gen- 
eral chairman on arrangements for the 
two-day meeting. He and Commissioner 
A. Herbert Nelson will be guests of 
honor at the federation banquet at which 
the Zone 4 Commissioners will be spe- 
cial guests. Don Hawkins of the St. Paul 
Fire & Marine is chairman of the ban- 
quet committee. 

Robert E. Dineen, vice president and 
secretary of the Northwestern Mutual 
Life of Milwaukee and former New York 
Superintendent, will be the speaker at 
the Commissioners’ dinner at the St. 
Paul Hotel October 22. 


NEW HAMBURG, N. Y., AGENCY 

The Ellwood Agency, a new insurance 
agency, has been opened at 20 Oakland 
Place, Hamburg, N. Y., by Grover 0. 
Ellwood, or 
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Stoffels Agency, Chicago, 
Acquires Anchor Agency 


Edgar O. Stoffels, president of Edgar 
Q. Stoffels Company, Inc., of Chicago 
and John H. Roe, president of Anchor 
Agency, Inc., jointly announce acquisi- 
tion by the Stoffels interests of the or- 
ganization and business of the Anchor 
Agency, Inc. 

R. B. McNamee, who has been vice 
president and secretary in charge of 
Anchor operations, ‘has joined Edgar O. 
Stoffels Company, Inc. as vice president 
and will assume his new duties imme- 
diately. Mr. McNamee has been asso- 
ciated with Anchor interests since 1947 
and has served them in various capaci- 
Immediately 





ties. prior to assuming 
charge of Anchor Agency, Inc., Chicago 
in February, 1950, Mr. McNamee had 


been executive vice president of the 
Queen City Fire, an Anchor casualty 
company subsidiary. Prior to his Anchor 
affiliations, Mr. McNamee ha been asso- 
ciated with Newhouse and Sayre, Inc. 
for ten years in their New York, Phila- 
delphia and Chicago offices. Mr. Mc- 
Namee is a graduate of Columbia Uni- 
versity. 

Mr. Stoffels has indicated that his 
present organization will assume larger 
quarters in the Board of Trade Building 
to facilitate the expanding operations. 
Mr. Stoffels is also president of the Chi- 
cago Board of Underwriters. 

Other officers of the Edgar O. Stoffels 
Company, Inc, are Walter A. Schulz, 
vice president, and Gustave G. Rodell, 
treasurer. 





National Board Standards 


And Recommended Practices 


The National Board 
writers, 85 John Street, New York City, 
has recently issued several booklets 
containing recommended fire prevention 
practices. Four of them are as follows: 

Standards of the National Board for 
Retail Lumber Yards and Lumber Stor- 


of Fire Under- 


age Yards. 

Recommended Safe Practice of the 
National Board for Hospital Operating 
Rooms. 

Recommendations of the National 
3oard for the Operation of Marine 


Terminals. 
Standards of the National Board for 
Installation of Oil Burning Equipment. 
All recommendations in the booklets 
are those of the National Fire Protection 
Association. 


Fire Prevention Medals 


Given to School Children 


On Tuesday, October 9, 
ceremonies were held at City Hall, at 
which time medals donated by the New 
York Board of Fire Underwriters were 
presented to school children who had 
written the best essays on fire preven- 
tion by Acting a, Sharkey and Fire 
Commissioner Jacob Grumet. Also pres- 
ent at the ceremonies were “all ranking 
officers of the Fire ripe ae rag and the 
officers and members of the committee 
on fire prevention of the New York 
Soard, 

Afterwards the officers and members 
of the committee on fire prevention of 
the board tendered a testimonial lunch- 


appropriate 


eon to Mr. Grumet, his deputy commis- 
sioners, the fire marshz il, and repre- 
sentative officers of the New York City 


Fire Department at the Drug and C hem- 
ical Club in recognition of the splendid 
cooperation and important contributions 
that have been rendered in the prepara- 
tion and execution of the many impor- 
tant phases of fire prevention activities 
during Fire Prevention Week. 


ERIE, PA., AGENTS ELECT 
Erie Association of Insurance Agents, 
of Erie, Pa., has elected John T. Colwell 
as its new president. Other new officers 
are Felix Rujeski, vice president; Lind- 
say J. Jeter, secretary-treasurer, and 
Chester Reichert, director. Kenneth O. 


Smith was named state director. 





Auto Comprehensive 


(Continued from Page 1) 


the experience is favorable carry any 
portion of the unfavorable loss experi- 
ence of the metropolitan area. 

“It is generally conceded that the 
present disastrous experience is due for 
the most part to the comprehensive fea- 
ture of the present physical damage 
coverage. 

“Therefore, 
comprehensive 


we believe that the new 
filings should be made 
providing for a $50 deductible in the 
basic coverage. In other words, a $50 
deductible would apply to all claims re- 
porta aimler the comprehensive cover- 
age fhis connection we also believe 
that.a filing should be made that would 
permit a substantial increase in rate if 
the insured wishes to eliminate this $50 
deductible feature. 
Sees Company Support 

“We are of the opinion that practically 
all of the companies as well as the pro- 
ducers would welcome a deductible on 
the comprehensive coverage and it is 
our further understanding that such a 
coverage isbn reflect favorably in the 
present loss experience. We do firmly 
believe that in view of the present loss 
experience that positive action in some 
form should now be taken even if there 
have to be refinements at a later date. 

“We of the local association stand 
ready at any time to work with you on 
any feature of this serious problem and 
we trust that you will have no hesitancy 
in taking advantage of this offer.” 

With comprehensive loss ratios in the 
New York City area running around 75% 
a year ago as compared to much lower 
loss ratios up-state, New York City 
agents feel that rate increases are due 
in this field, but they should not be ap- 
plied to profitable districts. The agents 
belieye that each general section of the 
state should be rated upon its own loss 


experience. With comprehensive pre- 
miums in the Greater New York City 
area exceeding $8,000,000, or nearly hz lf 


the comprehensive premium income of 
the state, the agents say there is ample 


spread of business here and _ sufficient 
premium income to rate this section 
without reference to the upstate areas. 


State Association Acts 

Directors of the New York State Asso- 
ciation of Insurance Agents, at a recent 
meeting at Syracuse, recognized the 
growing tightness of the market for 
automobile comprehensive coverage. 
They believe that the National Automo- 
bile Underwriters Association should file 
rates properly and immediately along 
lines advocated by the New York Insur- 
ance Department, namely by territories 
of the state, rather than on an overall 


Mutual Insurance Plans 
For 200th Anniversary 


An extensive investigation into 200 
vears of human progress will feature the 
1952 program observing the 200th anni- 
versary of mutual insurance in the 
United States, L. A. Fitzgerald, Chicago, 
secretary of the Mutual Insurance 200th 
\nniversary Committee, has announced. 

The committee represents mutual fire 
and casualty insurance companies in all 
sections of the country. Oldest insurance 
phere in the nation is the Philadel- 
phia Contributionship for the Insurance 
of Houses from Loss by Fire. It was 
established on March 25, 1752. Benjamin 
Franklin was one of its founders. 

Mr. Fitzgerald addressed a joint meet- 
ing of the Federation of Mutual Fire In- 
surance Companies and the Mutual In- 
surance Advertising-Sales Conference. 

Project director will be Dr. Lyman 
Bryson, professor of education at Colum- 


bia University. Surveys will be con- 
ducted by scholars in the various fields, 
and the results reported to a_ special 


meeting of mutual insurance leaders to 
be held next spring. The meeting prob- 
ably will be held in Philadelphia or New 
York. 


H. A. Missaled' Dies 


Herbert A. Kneeland, senior partner 
in the Boston agency of John C. Paige 
& Co., died October 15 at 78 years of 
age. The agency does a nationwide busi- 
ness, with several branches. He entered 
insurance with John C. Paige in Boston 
and was in the business nez irly 60 years. 
He became senior partner in 1933. 


Buys Watertown Agency 

DeBanks M. Henward, senior vice 
president of the Syracuse Trust Co., has 
acquired ownership of the City Insuring 
Agency, Watertown, N. Y. He will con- 


tinue his association with, Syracuse 
Trust. 

The City Insuring Agency, Mr. Hen- 
ward said, was owned by the Syracuse 


Mortgage Corp. and used by that firm in 
insuring certain of its mortgages and 





automobile properties. Mr. Henward has 
long been associated with the Syracuse 
Mortgage Corp. 
basis. 

The state association also feels that 
if this remedy is not sufficient then op- 
tional deductibles should be provided. 


With seven territories in the state, each 
developing a large volume of premium 
the agents do not believe there 


income, 
is justification for digressing from a 
practice of filing by territories, with 


rates based fairly on the experience of 
each territory. 
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South Carolina Agents Elect 


The South Carolina Association of In- 


surance Agents, meeting in annual ses 
sion at Charles ton, S. C., last week, 
elected Bernard J. Olasov of Charleston 


as president for the ensuing year. Other 
new officers are Hayne Glover of Green- 
ville, vice president, and Russell Runey 
of ( ‘olumbia, secretary-treasurer. 

Elected to the executive committee are 


John D. Carter, Beaufort; D. P. DeHon, 
Summerville; C. A, Smith, Greenwood: 

D. McGrath, Conway; James De- 
Loach, Florence; Charles B. Thompson, 
Anderson; Jennings Neeley, Rock Hill, 


and B. (¢ ‘Lankford, Spartanburg. 


Washington Agents Active 

P. M. Winchester, general manager 
of the eastern department of the Gen- 
eral Adjustment Bureau, discussed storm 
loss adjustments when he addressed the 
District of Columbia Association of In- 
surance Agents at the Mayflower Hotel 
in Washington. The association has 185 
members. 

Titled “Highwavs to Safety,” dramatic 
presentations featuring highway safety 
will be broadcast every Thursday morn- 
ing over Station WWODC. These trans- 
cribed radio shows are co-sponsored by 
the agents’ association and the District’s 


Department of Motor Vehicles and 
Traffic. 

Maine Changes by GAB 
Lester B. Howard, general adjuster, 


assumed the added duties of branch man- 
ager of the Bangor, Me., office, General 
Adjustment Bureau, Inc., on October 1, 
1951. John A. Strossman, who has been 
manager of the Bangor office, has asked 
to be relieved of managerial duties be- 
cause of his health, and he has been as- 


signed to the staff of the Manchester, 
N. H., office. 
John C. Howard has been appointed 


assistant branch manager at Bangor. A 
member of the bureau staff since 1941 
he has since served as adjuster at Ban- 
gor with the exception of wartime serv- 
ice in the Navy. 


ROERINK SPEAKS ON CPCU 


At the October meeting of the Essex 


County Agents Association, Garret W. 
Roerink CPCU, analyst of the American 
Insurance Group and chairman of the 
candidates committee of the New Jersey 
Chapter of Chartered P roperty Casualty 
Underwriters spoke on “The CPCU 
Movement And What It Means To You.” 


Mr. 
of higher education for agents. 
jective of the society is to advance those 
in the business in every possible way 
The courses at Rutgers in all five parts 
of CPCU study are supervised by the 
chapter and are being attended by 125 
agents and ce omni avintatag this fall. 


Roerink pointed out the advantages 
One ob- 





AMERICAN TRANSFERS STEACY 
American Insurance Group an- 

transfer of Special Agent 
from the Rockford serv- 
Decatur field office, to 
Harold Williams in 
service to central Illinois agents 
Mr. Steacy graduated from Beloit Col- 
lege after having served in World War 
II, and joined the Western department 
of the American at Rockford in 1948 


GAB ADVANCES G. V. LONG 
George V. Long, 
eral Adjustment Bureau, 
pointed manager of the 
office. He succeeds A. W. 
has been transferred to Nashville, Tenn., 
as manager of that office. Mr. Long 
joined the bureau in 1921 2t Birmingham, 


Ala. 


The 
nounces 
George Steacy 
ice office to the 
assist State Agent 


field 


adjuster for the Gen- 
has been ap- 
Albany, Ga., 
Holloway, who 


STROUDBACK DIES IN TEXAS 
Leonard Stroudback, 53, chief fire un- 
derwriter in the home office of the 
Houston Fire and Casualty Insurance 
Co., Fort Worth, Tex., died of a heart 
attack, October 9. A native of New 


Orleans, before joining the Houston Fire 
& Casualty, i ‘ 
& Company, 


he was with Cravens, Dargan 


Houston, until 1942. 
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Treatise on Pyromania Analyses 


Reasons Motivating Fire Setters 


A comprehensive treatise on pyro- 
mania, called “Pathological Firesetting” 
by Dr. Nolan D. C. Lewis, head of the 
psychiatry of Columbia 
Helen Yarnell, 
Coolidge 


department of 
and Dr. 
published by the 


University, has 


just been 
Foundation. 

Prepared with the aid of the National 
3oard of Fire Underwriters, the book 
is believed to be the first detailed study 
of the problem of people who for appar- 
no logical reason set fires. Such 
persons have endangered the lives of 
thousands of persons and have destroyed 
vast amounts of property. 


Case Histories Made Available 


Case histories from the files of the 
National Board’s arson department, 
gathered over a period of 20 years, were 
made available to Columbia University 
for research on the book. Additional ma- 
terial was obtained from the New York 
New York 


ently 


City Fire Marshal’s office, N I 
City Court Clinic and the prison, chil- 
dren’s and adolescent care wards of 


Bellevue Hospital and elsewhere. _ 

The authors state that “pyromania is 
outstandingly the crime of the adolescent 
or young adult, with the highest rate 
among male firesetters occurring at the 


age of 17.” Forty-eight per cent of path- 
ological fire setters are imbeciles or 
morons, 22% are “dull normals” or bor- 


derline, while 17% are of superior intelli- 
gence. 

Other reasons why psychotics, psycho- 
paths and the mental defectives deliber- 
ately set fires, according to the authors, 
are: as a reaction against a social order 
which they believe is operating against 
their interests, to wreak vengeance 
against an employer, as a revenge for 
injured vanity, as a jealous rage reac- 
tion, as an opportunity to perform heroic 
endeavors as a fire fighter, and as a 
nentaveniry sexual experience. 

No one race tends to set more fires 
than another. The incidence of incendi- 
ary fires seems to be greater among 
rural residents than among city dwellers. 

Younger pyromaniacs seem to be a 
product of broken homes. The cases in- 
volving vagrants, heroes and revenge are 
re rely the work of orphans and prod- 
ucts of institutions. 

Physical configuration seems to play 
an important role in psychological fire- 


setters as a group. Physical inferiority 
creates fire setting tendencies. 

Fire setters rarely have a good adjust- 
ment to their occupations. After the 20th 
year, alcoholism tends to accompany fire- 
setting with increasing frequency. 

In a statement describing the purpose 
of the study, W. Ross McCain, who was 
president of the National Board during 
the period when the book was completed, 
said that “Columbia University and the 
National Board of Fire Underwriters 
present this treatise as a service to the 
public, and trust that its study and 
resulting comment, especially at the 
hands of the many officials of states, 
cities and corrective institutions, will not 
only save lives and property, but insure 
the most humane and intelligent treat- 
ment of persons responsible for so large 
a proportion of incendiary fires.” 


Ohio Agents’ Program 
The program for the 54th annual con- 
vention of the Ohio Association of Insur- 


ance Agents, which will be held at the 
Netherlands Plaza in Cincinnati Octo- 
ber 22-24, is being whipped into shape 


by Secretary Theodore M. Gray, Sr., 
and the program committee. At a lunch- 
eon on Monday, October 22, awards 
will be presented. Thomas A. White 
will tell of the industry public relations 
program in Massachusetts. James C. 
Kraus will explain how in New Orleans 
prestige and sales are brought about for 
full-time agents. In the evening there 
will be a fire prevention program under 
the direction of the Fire Prevention As- 
sociation of Ohio. 

Theeannual business 
held Tuesday morning, open 
members. A _ legislative panel will be 
staged by Arthur M. O’Connell, Hugh 
K. Dawson, Ray H. Miller, Paul R. 
Gingher and Mr. Gray. There also will 
be addresses on sales training. 


ZONE 1 MEETING SCHEDULED 

Commissioners of Zone 1 of the Na- 
tional Association of Insurance Commis- 
sioners will meet in Hartford on Octo- 
ber 31 and November 1. They will hold 
sessions .at the Connecticut Depart- 
ment headquarters beginning Wednes- 
day morning and continuing through the 
following morning. No open meetings 
will be held. Commlssioner W. Ellery 
Allyn of Connecticut is chairman of the 
Zone 1 group. 


will be 
only to 


meeting 





THE THING... 


to do, when a knotty problem arises in your 


service to insureds, is to promptly call upon your 
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Henry C. Pitot, United States Manager 
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Company field man to help with a solution. 
training and experience, as a Company represen- 


tative, qualify him to 
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“know how” to help you. 
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FIRE PREVENTION EXHIBIT 


Aetna Life Affiliated Cos. Present 
Exhibit Which Portrays Common 
Causes of Fire Explosions 
A spectacular fire prevention exhibit 
that visually portrays common causes of 
fires and explosions in the home and in 
industry was formally opened October 
6 at the Franklin Institute in Philadel- 
phia in conjunction with the Fire Pre- 
vention Week. The exhibit was present- 
ed by the Aetna Life Affiliated Com- 
panies of Hartford, to the institute, which 
has accepted the display as a permanent 
exhibit in its science museum, one of the 
largest and most famous in the world. 
Plans for the 30-minute demonstration, 
which is designed to show the common 
precautions that can be taken to avert 
fires and explosions, were worked out by 
Stanley F. Withe, head of the Aetna’s 
public education department, and Dr. 
Henry B. Allen, executive vice president 

of the institute. 

Miniature dwellings go up in smoke 
and toy factories are rocked by fiery 
blasts in the series of lifelike conflagra- 


tions that feature the colorful display. 
Housewives will learn how flour, blown 
into a cloud while making gravy, can be 


from a burner on a 


ignited by a flame 
serious flash fire in 


stove, causing a 
the kitchen. 


Overloading of electric circuits, an- 
other serious fire hazard, is demon- 
strated with a miniature house, which 


bursts into flame as switches are turned 
on simulating the use of too great a 
number of household appliances. 
Representing the Aetna at the opening 
ceremony were H. F. Thompson, superin- 
tendent of underwriting of the Philadel- 
phia office of the Aetna Casualty and 


Surety, and J. H. Woodward, state agent 
for the Automobile and the Standard 
Fire. 


New Policy in Mass. May 
Be Used by Endorsement 


Insurance companies in Massachusetts 
may adopt the new statutory standard 
fire policy by endorsements attached to 
old forms Insurance Commissioner Den- 
nis E,. Sullivan has ruled. This is due 
to the fact that new policy forms can- 
not be printed in sufficient numbers in 
time to take care of renewals and new 
business. Beginning January 1, when the 
new policy becomes effective, and con- 
tinuing until June 1 old forms may be 
used providing they are endorsed to con- 
form with provisions in the new policy. 
In event of loss the endorsement will be 
read into policies as if it had been in- 
cluded therein. 


Mass. Agents’ Convention 
At Boston, October 30-3] 


The Massachusetts Association of In- 
surance Agents has announced the pro- 
gram for the 32nd annual meeting on 
Tuesday and Wednesday, October 30-3], 
at the Copley Plaza Hotel in Boston, 
At the first business session Tuesday af- 
ternoon speakers will include E. H. 
Luecke, Fidelity & Casualty, on insur- 
ance salesmanship; Lawrence W. Scam- 
mon, Massachusetts Motor Vehicle Com- 
mission, on “New Developments in the 
Assigned Risk Plan”; Philip C. Boody, 
Massachusetts Workmen’s Compensation 
Rating & Inspection Bureau, on “Ex- 
perience Rating in Workmen’s Compen- 
sation.” Insurance Commissioner Dennis 
E. Sullivan will speak at the banquet. 

Tuesday morning Past President Car- 
roll K. Steele will lead a discussion pe- 
riod on agents’ problems. Social security 
will be explained by Angela C. O’Brien 
of the Social Security Administration, 
After the business meeting of the asso- 
ciation Maurice G. Herndon, Washing- 
ton representative of the National Asso- 
ciation of Insurance Agents, will speak, 
The convention will close with the in- 
stallation of officers for the coming year. 
Graham Smith of Brockton is president 
of the Massachusetts agents. 


St. Paul Field Changes 


James D. Streich, formerly St. Paul 
F. & M. state agent for West Virginia, 
has been transferred to Chicago to take 
over the central Illinois territory, for- 
merly traveled by ‘Carl B. Drake, Jr., 
who was recently recalled to the home 
office. Mr. Streich has been with the 
Saint Paul Companies since 1940 with 
the exception of the years 1941-1945, 
when he served in the Army. His train- 
ing has been in the underwriting depart- 
ments in the Home Office, as fieldman 
in Ohio from October, 1946, to Decem- 
ber, 1948, and in West Virginia from 
1948 until the present time. 

E. Carrell Douglass will replace Mr. 
Streich as state agent in West Virginia 
and will maintain an office in Parkers- 
burg. He worked with the Ohio Inspec- 
tion Bureau for a few years and has 
had several years of field experience in 
Ohio. 





LIQUEFIED PETROLEUM GASES 

The National Board of Fire Under- 
writers has issued a “Standards for the 
Storage and Handling of Liquefied Pe- 
troleum Gases.” The safety provisions in 
this 60-page booklet are those recom- 
mended by the National Fire Protection 
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To us, “The Will to Cooperate” is no mere catch 


It is our basic principle. 


It highlights the broad facilities of our agency in all 


It guides all our dealings with brokers and companies. 
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SOME BUSINESS INTERRUPTIONS ARE EMBARRASSING 


—but easily corrected. Others, however, caused by fires, windstorms and similar disasters 
put an abrupt and permanent end to hundreds of thriving businesses every year. 

If you provide your clients with Business Interruption Insurance (often referred to as U&O), 
you are making sure that they will never be forced to close their books permanently because of 
fire or other extended coverage perils. Business owners will be glad to know that B.I. Insurance 
pays wages of valuable employees, profit on trade lost and fixed expenses so that a business 
establishment can reopen with credit unimpaired. 

When you sell Business Interruption Insurance, you are, in a sense, insuring your own 
business. Should a client be forced to close an establishment permanently, you run the chance 
of losing all his insurance business. 


Prospects for B.I. can be found on every business street in your town. Should you need 
help getting started, consult one of The Travelers field men. 


THE TRAVELERS FIRE INSURANCE COMPANY © Hartford, Connecticut 
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Nathanson and Rosan Directors of 


Greater New York Brokers’ Assn. 


Appointment of Mortimer Nathan- 
son and Samuel D. Rosan, New York 
City insurance men, to the board of di- 
rectors of the Greater New York Insur- 


ance Brokers’ Association, Inc. is an- 
nounced by New York State Senator 
Seymour Hi: ulpern (R-Queens), chairman 
of the board of the association. 
According to Herbert J. Pohs, presi- 
dent of the association, the board is 
being increased | in order to provide 
sufficient working strength “for expand- 
ed association activities in the near fu- 
ture.” Mr. Pohs indicated that the 
association has several important legis- 
lative moves in the drawing board stage 
and that details of the plans would be 


NATHANSON 


MORTIMER L. 


released when they are fully developed. 


Several weeks ago Albert E. Mezey 
and Max A. Pulver joined the board. 
Nathanson Career 
Mr. Nathanson, head of M. L. Nathan- 


Brooklyn, has been active 
1916. Known for 
behalf of the 
Nathanson is 


& & o., OT 
n the business since 
s outstanding work in 
insurance brokerage, Mr. 


a past recipient of the Pohs Institute 
Award. A member of many producers’ 
groups, Mr. Nath anson_ is well known in 
Albany legislative circles. Often called 
upon for advice sina the insurance 


business, he once served as official ad- 


visor to the 1935-1936-1937 Joint Legis- 
lative Committees (Berg Committee) of 
the New York State Legislature during 


automobile insur- 
He has rep- 
Albany 


the investigations of 
ance and safety problems. 
resented insurance brokers in 


on legislation. He has also spoken in 
behalf of brokers before the Insurance 
Department at both public and closed 
liearings and before rating groups. 


Mr. Nathanson served as official insur- 
ance representative on behalf of the 
Public Projects Brokerage Corporation 
in placing millions of dollars of war 
damage and sabotage coverages on prop- 





New York. He 
was a member of the “Commingling of 
Fiduciary Funds Committee,” appoint- 
ed by former Superintendent of Insur- 
ance Dineen wWhfeh led to the promulga- 
tion of Regulation No. 20. 

A director of a number of railway 
corporations, charter member of the In- 


erties of the State of 





ROSAN 


SAMUEL D 
surance Square Club, a member of the 
Brooklyn Insurance Agents Association, 
Mr. Nathanson also has many fraternal 
association affiliations. 
Rosan in Life Insurance 

Though known primarily for his work 
in life insurance, Mr. Rosan, a general 
agent for the Continental Assurance in 
New York City, has been active in insur- 
ance brokerage circles. Mr. Rosan_has 
been in the insurance business since 1924, 
having spent a few years prior to that 
as retail clothing salesman. First asso- 


SHELDON HITS U. S. TRENDS 
NAIA Vice President Says Real Prob- 
lem Is Federal Govt’s Encroachment 
on Insurance Business 

“The real problem ahead of the insur- 
ance industry, companies and producers 
alike, is an understanding of the trends 
in the business dictated ‘by the Federal 
Government’s encroachment on it, as 
well as on the mecne ses of policyhold- 


ers,” said Walter M. Sheldon, vice pres- 
ident of the Frosteae Association of 
Insurance Agents, in an address before 


the Colorado Association of Insurance 
Agents at Colorado Springs. 

He declared that it was “necessary 
and important that a sincere effort be 
made to inform others of these trends 
as we have learned them. Thus, through 
a better understanding it is our hope 
that others, who without thought or full 
knowledge of facts are accepting the 
trend toward socialism, will chz ange their 
beliefs and take an active part in the 
sincere effort now being made to return 
business to the private enterprise way 
that has made this country the envy of 
all nations.” 

The National Association and all of its 
members, Mr. Sheldon said, must always 
recognize the good that can come “to 
all elements of the entire insurance busi- 
ness” from a strong, nation- wide, well- 
balanced organization “which is dedi- 
cated to the recognition that the ultimate 
interests of both agents and companies 
are not separate and in conflict, but are 
indivisible.” 


Gelb Joins Schiff, 7 Terhune 


Schiff, Terhune & Co., Inc., of New 
York City, national insurance brokers, 
announce that David Gelb, formerly 


senior bond underwriter in the National 
with 


Surety Corp., is now associated 
them as an account executive. 
Mr. Gelb, native of New Jersey, re- 


“see tees a Bachelor of Science degree from 
Columbia University in 1937, 





with the C. B. Knight Agency 
of Union Central Life, Mr. Rosan was 
successively agent, branch manager and 
brokerage manager. He remained with 
that firm for 21 years, leaving in 1945 to 
become general agent for the Continen- 
tal Assurance. 

In his six years as general agent, Mr. 
Rosan has made an impressive record 
even though he has kept his organiza- 
tion small. He is a life member of the 
Million Dollar Round Table. 

Mr. Rosan has a wide scope of associa- 
tion affiliations including membership in 
the Life Underwriters’ Association of 
the City of New York; Life Supervisors’ 
Association of which he is a past presi- 
dent; Insurance Federation of New York, 
and the New York Insurance. Society. 
He is a past president of the Independ- 
ent. Brokers Association, member of the 
General Brokers’ Association, Brooklyn 
Brokers Association and Bronx Insur- 


ciated 


ance Men’s Association. He has. been 
active in committee work for many of 
these groups. Mr. Rosan is 51 years of 
age. 
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Jewish Philanthropies 
To Honor Rosensweig 


The Brooklyn Insurance Division of 
the Federation of Jewish Philanthropies 
will give a dinner in honor of Charles 
S. Rosensweig, editor of the “Insurance 
Advocate,” on Tuesday, October 30, at 
the Biltmore Banquet Halls, 2230 Church 
Avenue, Brooklyn. Members of the in- 
surance fraternity are invited to attend. 

Principal speaker at the dinner will be 
Maximilian Moss, president of the Board 
of Education and bi-partisan nominee 
for Supreme Court Justice. Louis Leh- 
man is chairman of the Brooklyn In- 
surance Division’s 1951 campaign for the 
Federation. Superintendent of Insurance 
Alfred J. Bohlinger is honorary chairman 
of the dinner and Alfred I. Jaffe is 
chairman of the dinner committee. 

The dinner will launch the Brooklyn 
insurance men’s efforts on behalf of the 
Federation’s 1951 campaign for $20,000,- 
000 for the maintenance of its 116 affili- 
ated medical and social welfare agencies 
in Greater New York. Tickets for the 
dinner are $6 and may be obtained from 
Mr. Jaffe, 16 Court Street, Brooklyn. 


Frances R. Horner Joins 


“Insurance Broker-Age” 
Broker-Age” = an- 
appointment of Frances Roper 
staff, as assistant to the 
editor. Mrs. Horner studied at Finch 
College in New York, the KingSmith 
Studio in Washington, D. C., specializing 
in writing and art, and is a " oraduate of 
the University of Missouri’s School of 
Journalism. 

In the publications field she has served 
as assistant to Ralph Ingersoll, author, 
and former editor of “Time,” and the 
“New Yorker.” In 1950, she was engaged 
in publicity and promotion for Trigere, 
Inc., French couturier house in New 
York City. Since 1951, until this ap- 
pointment, she has done free-lance work 
for “Time” and “Life” magazines. 


The “Insurance 
nounces 
Horner to its 


Chas. Liebowitz Honored 


Charles Liebowitz, president and 
founder of the insurance brokerage cor- 
poration bearing his name at 116 John 
honored Oc- 


Street, New York, was 
tober 16 by his employes on the occa- 
sion of his 60th birthday. At a dinner 


held at Delmonico Hotel, New York, he 
was presented with a bronze plaque by 
the employes commemorating his mile- 
stone. 

Mr. Liebowitz, who has been president 
of his organization for over 30 years, 15 
also active in civic and philanthropic af- 
fairs. Presently he is insurance division 
chairman of the Israeli bond drive. 
Widely known for his specialized knowl- 
edge of the textile field, he has important 
clients in this field. 
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SOLDIER IN THE WHITE HOUSE 





Saisoted in war, not politics, Zachary Taylor 
had never even voted in a major election when he 
entered the presidential campaign of 1848. He disliked 
political parties and at first insisted on being a non- 
partisan candidate. The official notice of his nomination 
was sent to the dead-letter office with a quantity of 
mail on which the parsimonious Taylor refused to pay 


postage. (Prepaid postage was not yet in regular prac- 
tice.) Unofficial word reached him via Mississippi 
steamboat while he was at his Louisiana plantation. 
Summoned to the landing by the passengers’ shouts, 
he quietly received their congratulations. 

Taylor was born in Virginia in 1784 but nine months 
later his family moved to Kentucky and soon after their 


The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes of American industry. 


arrival built a comfortable brick house near present- 
day Louisville. This home where Zachary spent his boy- 
hood is now privately owned. Before he could read or 
write young Zachary learned the ways of the frontier 
and to be constantly on guard against hostile Indians; 
each night the hguse was barricaded and the family 
armed. 

Taylor’s forty years as an army officer coincided 
with the critical period of American expansion and 
took him the length and breadth of the country. During 
the Black Hawk War while he was stationed at Fort 
Crawford, Wisconsin, his daughter Sarah Knox Taylor 
and Jefferson Davis became engaged. Despite Taylor’s 
violent opposition the young couple were married, but 
the lovely bride died a few weeks afterwards. 

Although the army was Taylor’s career his greatest 
joy was farming and he preferred old clothes to a 
uniform. He acquired the sobriquet Rough and Ready 
during the Seminole War in Florida, and it was an 
apt description. He became a major general but he 
remained simple and unassuming, displayed reckless 
disregard for danger and insisted on sharing the rugged 
life of his troops. When the Mexican War ended he had 
not slept under a roof for two years or seen any member 
of his family. 

As the hero of Buena Vista, Taylor was persuaded 
to run for President and was elected in a five-cornered 
contest but he died in 1850 after only sixteen months 
in office. 


* THE HOME* 


Sasurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE * AUTOMOBILE ® MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1951, The Home Insurance Company 








Page 28 





October 19, 1951 








Burns Offers Agents Short Cuts 
Designed to Save Expense Dollars 


Robert Burns, local agent of Washing- 
ton; 29: 
on controlling expenses and_ eliminating 
duplication in office routine when he ad- 
dressed the recent convention of the Na- 
tional Association of Insurance Agents 
In view of existing personnel 
and high costs Mr. Burns said agents owe 
it to themselves to investigate every avenue 
that will lead to establishing short cuts in 
agency operations. He presented 10 ideas 





which are as follows: 

For idea number one, I submit a 
multi-purpose application for personal 
lines that combines a premium receipt 
and binder, including a signed order of 
insurance by the assured. 

By furnishing a copy to the assured, 
you immediately bind the coverage; by 
sending a copy to the company you avoid 
personal liability; by sending a copy to 
your office you speed policy writing, and 
by keeping a copy for yourself you cre- 
ate a record of sales. 

Endorsement Request Form 


If it is desirable to comp ete an appli- 
cation on new risks, isn’t it equally im- 
portant to put all other transactions per- 
taining to policy changes on one simple 
form? 

You can have available an “Endorse- 
ment Request Form” to use whenever a 
policy change occurs. Don’t scratch in- 
Ssnielioe on a piece of paper that is 
handy. Pull the line folder, review the 
request with your client, and then pre- 
pare the endorsement request so that 
your policywriter can go ahead without 
asking apereiguinraat A questions, 

If you are not already using some type 
of dictating equipment, you should in- 
vestigate the many advantages that can 
accrue to you by adopting machine dic- 
tation. 

You can dictate at any hour at your 
convenience. You don’t tie up your time, 
as well as your secretary. Your secre- 
tary doesn’t waste time sitting around 
should you be interrupted by the tele- 
phone, or for any other reason. With 
dictating —— you concentrate on 
the job, and the chore is over before you 
know it. 

Let’s ask ourselves whether we can 
improve our = | furniture arrange- 
ments so that the flow of our daily work 
avoids selec teus and inefficiency. 
Does your policywriter have an endorse 
ment and supply cabinet nearby? If not, 


does she go to the cabinet once a day 
to pull all policies re forms ? 
At the Universit of Connecticut 


\gency Minasrinent School we found 
one agent handled an incoming check 
through twelve different operations be- 
fore depositing. I am sure you don't 
need to repeat this offense, or you do 
need an efficiency expert. If you apply 
a little common sense to eliminate lost 
motion, you will be amazed at the bene- 
fits you secure. If you will chart your 
routine activities, placing them on a daily 
schedule, you will overcome many bottle- 
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offered some worthwhile ideas 


difficulties 


necks with the possibility of winding up 
with time on your hands. 

If agents are doing business with 
brokers or sub-producers you should de- 
termine whether you are making a profit, 
or losing your shirt on this type of busi- 
ness. 

By taking each policy on an annual 
basis and figuring the amount of your 
over-riding, you will know the amount 
of your gross income. If you will then 
find your cost per item and divide the 
gross income by the number of items, 
you will know whether the business is 
profitable. 

Even though most of us desire to 
grow, there is no justification in han- 
dling business that costs the agency 
money. 

Now I want’ to discuss insurance 
agency accounting. About three years 
ago I became obsessed with the feeling 
that the average agent was spending too 
much of his time and money on his 
agency accounting operations. To over- 
come this problem, I studied relentlessly 
with the hope that I could some day 
submit a simplified program for my fel-+ 
low agents. 


The basic method of double-entry 
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bookkeeping creates innumerable oppor- 
tunities for transposing figures. You may 
wish to keep in mind that every effort 
has been made to rule out this possi- 
bility. 

Cash Entries 


Cash is usually recorded in a double- 
entry cash receipts journal. When cash 
is aaa it is entered on the left, or 
debit side. When crediting an accounts 
receivable item, it is transferred to the 
right side. Then this entry is again 
posted to the detailed accounts receiv- 
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able ledger sheet. Then when the de- 
posit is made, similar entries must again 
be recorded. If all of these entries are 
completed without error, you have bal- 
anced your double-entry system. 

To eradicate the possibility of trans- 
position and to speed up your work, I 
have developed a method which permits, 
at one writing, the creation of cash re- 
ceipts journal, bank deposit, credit to 
accounts receivable, customer's receipt. 

On a simple posting board we register 
all four forms*by proper carbonizing so 
that by one line of writing we obtain 
correct debit and ledger postings to each 
account. We make additional entries by 
simply moving the ratchet up one notch. 

You realize that the cash receipts jour- 
nal is no longer needed. At the end of 
the month totals are posted to the proper 
general ledger accounts. 

Our bank deposit usually takes less 
than five minutes to complete. You very 
likely know that a similar procedure of 
posting starts in motion every time you 
issue a check. To bypass these post- 
ings, I have prepared a check voucher 
form on which we indicate the specific 
general ledger account. As a result we 
eliminate the check disbursement journal. 
At the end of the month totals are 
posted to the general ledger. One copy 
of this form is attached to the accounts 
receivable detail account, thus affording 
a bookless bookkeeping method of post- 
ing. 

Accounts Receivable 


I believe your accounts receivable de- 
tail will balance more readily if you will 
put all items in your accounts receivable 
when invoiced rather than holding out 
items effective in future months. You 
then find it is unnecessary to set up spe- 
cial credits for advance premium receipts. 
You can report all premiums in the same 
account current or by setting up a sepa- 
rate control renewal premiums may be 
recorded in their effective month. You 
save time in preparing a credit memo, 
as well as a separate filing and search- 
ing operation for each receipt. 

Our multiple invoice set has been de- 
vised to do a thorough follow-up collec- 
tion job. On the accounts receivable 
copy, numbers from one to thirty-one 
have been posted to enable us to slide 
a movable signal to the correct follow-up 
date. Our box indicating S-T-A-C-P 
takes care of a Statement-Telephone 
Call-Note to Agent-Cancellation-Paid. 
3y proper checking we know what steps 
have been taken and what steps to take. 
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Advice On How To Increase Agency 
Volume Given By L. E. Woodbury, Jr. 


Louie E. Woodbury, Jr., successful lo- 
cal agent of Wilmington, N. C., recipient 
of a President’s Citation at the recent 
convention of the National Association 
of Insurance Agents and chairman of 
the Southern Agents Conference, told 
agents how they may increase their pre- 
mium income when addressing a forum 
session at the NAIA meeting. His first 
suggestion, and of leading importance, 
is for agents to “get up and get out.” 

In connection therewith another’ tead- 
ing salesman, Ralph W. Carney, vice 
president of the Coleman Co., Inc., man- 
ufacturing company, told the convention 
that the era of easing selling, with all 
types of salesmen being merely order 
takers and sitting at telephones rather 
than getting out to prospect, is about 
over. America’s great productive capaci- 
ties, he declared, will soon swamp this 
country with goods and services, there 
will be few shortages and salesmen will 
have to work hard to get their share of 
the public’s dollars. 


Make Calls in Morning 

To help meet such a situation, which is 
expected to arrive once this country is 
over the peak in the armament produc- 
tion effort, Mr. Woodbury gave agents 
several good suggestions. They follow 
in part: 

“The proper way is to make the calls 
first and then spend the afternoon hours 
in your office with details. Every effici- 
ency expert will uphold the idea that 
your maximum efficiency is in the morn- 
ing. It is therefore the best time in 
which to sell and, in addition, if you 
definitely make your calls in the morn- 
ings they will always be made. Your 
plans or calls are not distracted by cor- 
respondence or telephones which will 
tend to change your plans if you go to 
to the office first. There is one exception 
to this rule, however, in that it is per- 
missable to do your office work in the 
morning, provided it is completed by 
9:00 a.m. 

“Learn to know the meaning of the 
word ‘No.’ When a client or prospect 
says ‘No,’ he is doing you a favor. Do 
you realize that his saying ‘no’ helps you 
keep your job as an agent. If every 
prospect said ‘Yes’ our companies would 
handle all their business on a direct 
basis. When our prospect says ‘no’ the 
chances are that he really means to say, 
‘I don’t want it because I don’t properly 
understand my need for it or because 
I want broader coverage than you have 
told me about.’ The word ‘No’ at the 
starting point of our sale is better than 
at the finish of it. So when a person 
says ‘No’ the proper answer is to tell 
him more. 

“Know your product, point out the 
salient features and motivate him to 
buy by creating a desire for what you 
are selling and the services you have 
to offer. Not only should we learn the 
meaning of the word ‘No’ but we shou!d 
be able to sense a sales situation when 
we see one. To do this we must always 
be sales conscious. We must continually 
search every bit of news that we hear 
and things that our prospects tell us 
to see that they have a possible sales 
meaning, 

Ss Handling a New Account 

‘When a man says to you he wants 
you to handle some of his business then, 
and right then, is the time to handle it 
for him. Ask him to let you check over 
his present policies, explain to him that 
if he is going to look to you to handle 
his future insurance you want to become 
acquainted immediately with his prob- 
lems so you may start giving him serv- 
ice and at the same time be in a better 
Position to renew his policies for him 
as they come due. 

“Once you get a hold of the policies, 
the next step is to renew the policies 
well in advance of the expiration date. 
Certainly not less than 30 or 45 days be- 
lore they come due. If you deliver 
your policy first then he is embarrassed 
to return yours. However, if your com- 


petitor is there first, then you are likely 
to find yourself on the outside looking 
in. 

“One of the largest agents in our state 
told me that the best idea he ever came 
across for improving his agency income 
was to have a common expiration date 
for his assureds’ policies. He called on 
all of his large assureds and sold them 
on the idea they should have all of 
their policies expire on, say, January 
Ist of each “year. From the assured’s 
viewpoint this is a wonderful service as 
it gives him an opportunity to complete- 
ly review his insurance once each year. 
He is able to budget his premiums and 
there is no carry-over for prepaid insur- 
ance except on term policies. This saves 
the assured considerable auditing ex- 
pense and keeps him from being pest- 
ered with various policies falling due 
during the year. 

“In discussing this matter with some 
agents they thought this was not a 
good idea from an agency view point. 


They felt having all of the policies 
coming due at one time for the as- 
sured would make the assured’s_ busi- 


ness very vulnerable to competitors. It 
is true you do stand a chance of losing 
the entire line at one time whereas 
if your policies are spread out during 
the entire year you have some warn- 
ing before all of them are concelled. 
I am inclined to believe that this ob- 
jection is of no consequence as I do 
not believe any assured is going to 
cancel all of his insurance at one 
time unless he is comp'tetely dissatis- 
fied with your service. 

Folicies All Due at Same Time 
There is a definite advantage in 
having all of the assured’s policies come 
due at one time. First, if your large 


“r 


lines come due at the first of the 
year you are then in a position to 
know what your trend of production 
is going to be for the year. If you 
lose a large line during the first part 
of the year then you have the rest of 
the year to make it up. On the other 
hand if you lose a line in October or 
November it is usually too late in the 
year to make up the loss. 

“Second, you are immediately in a 
position to finance the entire premium 
for the assured in the event he is un- 


able to take care of it within your 
credit period. Third, rather than hav- 
ing to resell the assured on each pol- 


icy that comes up at various times dur- 
ing the year you then have available 
this additional time for soliciting other 
accounts. 

“T am sure you agree the advantages 
of this plan greatly offset the disad- 
vantages so whenever possible always 
renew all of an assured’s policies with 
one common expiration date. This plan 
is just as usable with a small assured 
as a large one. If you think the one 
premium might scare him why not at 
least try it on, say, not more than 
two anniversary dates during the year. 

Meeting Cut - Rate Competition 

“We have many ideas that are more 
important to prospects than the mere 
fact of saving money yet so often we 
fail to use these ideas. If an assured 
tells you that he is going to buy his 
insurance from a cut-rate company, pick 
up the two policies and show him that 
all he is buying is a piece of paper 
and that his only way of finding out 
the one which is best for him is after 
he has a loss. 

“Ask him whom he would choose for 
his lawyer in case he was faced today 
with a $100,000 law suit that could ruin 
him financially. Would he choose the 
very best lawyer he could find or would 
he merely take the cheapest one he 
could get. Then explain to him that 
the only reason he is buying this con- 
tract is to indemnify him in case of a 
loss. Therefore, he realizes that he is 


























MAKE SURE YOUR CLIENTS HAVE 
SUFFICIENT INSURANCE TO VALUE 


The cover of the new Springfield Group Sales Folder 
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susceptible to the loss and he should 
buy the very best available coverage 
consistent with a fair price and at the 
same time choose the agent who can 
best service his needs. 

“The amount of money he is talking 
about now is only a small percentage 
of his premium, whereas the loss he 
may sustain may be many many times 
the annual premium. Point out to him 
that your services in providing the very 
broadest protection are as worthwhile 
to him as his advice from his lawyer. 
Show him how he can have broader 
coverage on his present insurance with- 
out additional cost. 

“I know one agent selling farmers 
comprehensive liability policy who keeps 
driving home the fact that the policy 


covers animal collision. He says that 
animal collision will sell more farmers 
comprehensive policies than any other 


feature of the contract. 
Auto Liability Policies 

“Some competitors sell automobile lia- 
bility policies on a six months premium 
basis. Yet so many of us tell our as- 
sureds that we can’t handle their busi- 
ness for them on that basis. The lia- 
bility as well as the fire, theft and 
collision manual clearly provides means 
for paying premiums on an installment 
basis. There are many plans available. 
For example you can have one install- 
ment equal 40% of the total premium 
due on inception date of the policy. 
A second installment of 30% due with- 
in three months after inception date 
and a third installment of 30% due 
within six months. All of this can 
be done for a service charge to the 
assured of 25 cents to 50 cents for 
each installment. You may or may not 
like this plan but it is available and 
there are a number of instances where 
it will save you considerable business. 
It is helpful on large lines as well as 
on small one,” Mr. Woodbury said. 

“Some agents say that they find it 
hard to prospect and they hate to make 
cold canvass calls. One of the compa- 
nies in my office some years ago brought 
out the best idea on this line I’ve ever 
seen. They used a set of four mailing 
pieces. These mailing pieces offered the 
prospect a household furniture inventory 
booklet and stressed the increase in 
values and necessity for increasing 
household furniture coverage. 

Mailing Follow - Ups 
“The agent would select ten prospects 


whom we shall call A and sent them 
letter #1 the first week. The second 
week he would select ten prospects 


known as B and send them letter #1. 
At the same time he would send Group 
A prospects letter #2. The third week 
he would send Group C letter #1, Group 
B letter #2 and Group A letter #3. 
The fourth week he would send Group D 
letter #1, Group C letter #2. Group 
B letter #3 and Group A letter #4. 
The fifth week he would send Group E 
letter #1, Group D letter #2, Group 
C letter #3, Group B letter #4. At 
that time you will see Group A _ had 
received letters Nos. 1, 2, 3 and 4 over 
a period of four weeks. 

“This week he would therefore call 
on all ten of those in Group A, carry 
them a houshold inventory booklet and 
explain the necessity of increasing the 
insurance on their household furniture. 


The first time my office tried this 
sold 42 out of the first 50 prospects 
approached. Very few of these were 


actually for household furniture and the 
insurance I sold varied from automobile 
liability to business interruption. If you 
want to make yourself call on so many 
prospects each week this a good idea 
and makes you work. In order to make 
you work the last letter should say 
you will call on them the following 
week. This obligates you to make the 
follow-up call.” 


GAB ADVANCES PATTON 


The General Adjustment Bureau has 
named Paul Patton, manager of the 
Meridian, Miss., office, as head of the 


Tampa, Fla., branch. He succeeds R. S. 
Stratton, who is no longer with the 
bureau. Mr. Patton has served as man- 
ager of the Florence, Ala., branch and 
later was assistant to the manager of 
education and research at Atlanta. 
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Useful Work Accomplished at 1951 
Conference of the Marine Union 


Underwriters who attended the St. 
Moritz conference last month of the 
International Union of Marine Insurance 
are agreed, according to D. King-Page, 
one of the leading marine insurance 
commentators in Europe, that much use- 
ful work was accomplished along lines 
leading to international uniformity of 
thought and practice. Carl Briner of the 
Switzerland General was reelected presi- 
dent and Harold Jackson, president of 
Wm. H. McGee & Co. of New York, 
céntinues as vice chairman. Discussing 
what was accomplished at this important 
gathering of marine insurance leaders 
Mr. King-Page writes in the “Post Mag- 
azine” of London: 

“Perhaps the most important work of 
the Conference was concerned with the 
problem of nationalism, on which John 
T. Byrne of New York read an out- 
standing paper on discrimination in ma- 
rine insurance at the full meeting with 
which the Confeernce concluded. In this 
connection it is gratifying to learn that 
the Union has been promoted from Cate- 
gory C to Category B of the Economic 
and Social Council of the United Na- 
tions, for that Council has already taken 
action regarding nationalism in insur- 
ance at the instance of the International 
Chamber of Commerce, and the improved 
status of the Union will enable it to 
bring more weight to bear in_ this 


connection. 





Cargo Loss Prevention 


‘The cargo loss prevention committee, 
ie chairmanship of Harold Jack 
nothing particularly new to re 
a resume of progress in various 
markets will be circulated among the 
members, and, of course, the committee’s 
recommendations, to which considerable 
publicity was given last year, remains a 
very solid contribution to the well-being 

f both underwriters and assured. In fu- 
ture t committee will continue to 
study major problems of general inter- 
est. They feel they should not become 
involved in the study of matters of 
minor importance, but at the request of 
individual markets will jai 
office between markets interested in less 
important matters. 

“Reporting on Rhine business Robert 
Meier stated that since the abandonment 
of the combined marine surcharges risks 
had been placed with no extra premium 
or insufficient loading. Results had been 
bad, but underwrite were usually not 
able to identify this in their own rec 
ords because the risk was generally con 
nected with a sea transit. It was sug 
gested that except for short local vovages 
there should be a bare minimum charge 
on all goods and conditions of insurance 
f 1 per mille summer, 1% per mille 
Winter, or an re load of 1% per 


mille 








act as lhaison 














Bankers’ Clauses 


Mr. Briner, the president, reported on 
bankers’ clauses which have been the 
subject of much discussion recently. He 
said two kinds of action were indicated 
Firstly, when a bank blamed its foreign 
correspondent, and was unwilling to go 
back to the party requiring unreason- 
able clauses, the underwriters should go 
to their own association, which in turn 
would make representations to the un- 
derwriters’ association in the other coun- 
try concerned with a view to the matter 
being taken up in situ. Secondly a com 
mittee had been set up, of which a 
French banker was member, to make 
contact with the International Chamber 
of Commerce with a.view to obtaining 
as far as possible uniform clauses in 
documentary credits, and dissuading in 
dividual firms from demanding unusual 
nsurance clauses. 

“The committee concerned with the 





' 

chairmanship of Max Nielsen reported 
that it had circulated a letter stating 
that examination of the subject had ini- 
tially been limited to hull claims, but it 


had been thought advisable to consider 
marine claims in general. The commit- 
tee did not feel that it would be prac- 
ticable to submit recommendations, but 
reports from various national associa- 
tions had been summarized for circula- 
tion. Very briefly these reports recom- 
mended provisional surveys; payments 


on account by which reinsurers bene- 
fited equally; the avoidance of litigation 
in collision cases; security by the ex- 
change of undertakings; the avoidance 
of full genera] average adjustment when 
the amount involved did not justify the 
expense; the settlement of claims in for- 
eign currencies as promptly as possible 
to avoid fluctuations in rates of exchange 
and close collaboration with average ad- 
justers. 
Hull Business 

“A. B. Stewart, chairman of the Joint 
Hull Committee, reporting on the three- 
year-old practice of applying Scandi- 
navian ice conditions to Danish and 


Swedish hulls placed in England saiq 
that last year underwriters had not done 
so well on Swedish risks, the ice claims 
amounting to about double the additional] 
premiums. Danish business had, however 
worked satisfactorily. Concerning the 
Joint Hull Understanding he referred 
to the increase in the aggregate insured 
value at which the dividing line was 
drawn between formula A and formula 
B, saying this was due to rising ton- 
nage values. With regard to the ‘al]- 
round’ increase of 10% on _ renewal 
required by the revision of the under- 
standing last February, he said this was 
(Continued on Page 32) 
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Progress in Surveying Insurance Plan 


Needs of American Hospital Assn. 


3elieving that the American Hospital 
Association is interested in an adequate 
insurance program for its members at 
the best price obtainable, with insurance 
bought from agency channels that have 
always served the AHA, the National 
Association of Insurance Agents is aim- 
ing to see that the insurance industry 
is alert to the needs of the hospital 
association. In a report to the National 
Association convention recently* at 
Chicago, Charles H. Frankenbach, West- 
field, N. J., chairman of the American 
Hospital Association committee, reported 
progress. Serving with him on the com- 
mittee is Walter M. Sheldon, Chicago. 

Progress has been made by several 
states in serving insurance needs of the 
AHA, the committee said. One aim is to 
prevent a repetition of the action of the 
American Red Cross which placed all its 
insurance directly with a single company 
a couple of years ago. 

State Requests Made 

Each state association has been re- 
quested to create a liaison committee to 
work wtih a group of the AHA, to con- 
fer with fire rating authorities as to hos- 
pital rates, to press for a thorough re- 
view of rates with the objectives of 
securing the best levels obtainable, to 
confer with compensation rating author- 
ities to secure proper rates. The com- 
mittee feels that the present opportunity 
to show the value of the American 
Agency System as compared to any 
other method of purchasing insurance 
has not yet been fully demonstrated. 

“From the reports received, most 
progress has been made by the following 
state associations,” says the committee: 

“Georgia—succeeded in having an in- 
vitation extended to them to present 
speakers at the state convention of the 
Georgia Hospital Association. Also re- 
viewed the entire situation with the offi- 
cers of the hospital association. 

“New Jersey—through the conference 
chairman, reviewed the rate structure as 
applied to hospitals with the Fire Insur- 
ance Rating Organization and the Com- 
pensation Rating and Inspection Bureau. 
Ratewise, it was found that hospitals 
were receiving every consideration due 
them in the promulgation of rates. The 
New Jersey Association has also offered 
to confer with the New Jersey Hospital 
Association on any problems regarding 
insurance of member hospitals. 

“IIlinois—made contact with the State 
Hospital Association, conferred with the 
rating bureaus, whose managers in turn 
conferred with the Illinois Hospital As- 
sociation and there has been indicated 
by everyone a_ spirit of cooperation 
which can only be productive of good 
to all concerned. 

“Ohio—Conference 


Committee met 


with Ohio Hospital Association—present 
were representatives of the rating bu- 
reaus. A delegation was sent to Chi- 
cago to present to WUA a strong case 
for immediate relief for the fire phase 
of the situation as the fire branch of 
the industry was not effective in the 
Columbus Conference. Hospital repre- 
sentatives were impressed with the casu- 
alty bureau's attitude and progress re- 
port 

YRhode Isfand—sent notice to mem- 
bers asking to give attention to hospital 
risks now on their books. 

“The National Association has had a 
committee active in liaison with the 
American Hospital Association because 
a report of their insurance committee 
indicated dissatisfaction with the man- 
ner in which the hospital members 
were being served by our industry.” 


New Jersey Insurance Day 


To Be Sponsored by CPCU 

The New Jersey Chapter of CPCU 
will sponsor New Jersey’s first Insurance 
Day to be observed November 14. Plans 
include a seminar for discussion of mul- 
tiple peril policies and an All-Industry 
luncheon for conferment of the CPCU 
designation on successful candidates 
from northern New Jersey, to be held 
at the Hotel Robert Treat, Newark. 

Roger Kenney, insurance editor of the 
“United States Investor,” will be the 
speaker, and Dr. Harry J. Loman, dean 
of the American Institute for Property 
& Liability Underwriters, Inc., will make 
the’conferment. Further information and 
tickets may be obtained from Deane W. 
Merrill, CPCU, chairman, 9 Clinton 
Street, Newark. 


Atomic Blasts Discussion 

Effects of atomic blasts on new struc- 
tures were discussed October 3 at the 
first 1951-52 meeting of the mechanics 
colloquium at Illinois Institute of Tech- 
nology in Chicago. 

Speakers were Dr. S. J. Fraenkel, as- 
sistant chairman of the structural re- 
search department at Armour Research 
Foundation of se Institute of Tech- 


nology, and Dr. L. E. Grinter, research 
professor of ell engineering and me- 
chanics, Illinois Tech. 





Cohan C. & R. Special 


Joseph F. Cohan has been appointed 
special agent of Corroon & Reynolds 
Group for western Pennsylvania. He re- 
ports to the Pittsburgh office under su- 
pervision of Manager E. A. Flickner. 
Mr. Cohan will represent the American 
Equitable, Globe & Republic, Merchants 
& Manufacturers and New York Fire. 


Women’s Assn. Leaders 


Meeting in St. Louis 


The executive board of the National 


Association of Insurance Women held 
its first meeting of the 1951-52 year 
at the Hotel Statler, St. on Octo- 
ber 13 and 14. The association’s presi- 
dent, Mary Gambill of Little Rock, Ark., 
presided. 

The board consists of President Gam- 
bill; first vice president, Christine D. 
3uchwals, Cleveland; second vice presi- 
dent, Edna Mae Gay, Nashville, Tenn.; 
corresponding secretary, Geneva Light, 
Little Rock, Ark.; treasurer, Anne F. 
Cate, Chicago; ‘recording secretary, 
Eleanor Ann Smyth, Philadelphia; past 
president, Eleanor Sage of Topeka, 
Kans,; and the eight regional directors: 
Blanche R. Novosad, Goffs Falls, N. H.; 
Maggie Morris, Durham, N. C.: Kath- 
erine Foster, Jackson, Miss.; Mildred 
Johnson, Toledo, Ohio; Kay Levin, St. 
Louis; Dean Vorhes, Corpus Christi, 
Texas; Dorothy Klonus, Omaha, Neb.; 
and Eva Brower, Portland, Ore. 

All members of the National Associa- 
tion of Insurance Women must be ac- 
tively engaged in the business of insur- 
ance or a business closely related to 
insurance. At present there are 153 
member clubs and over 10,000 individual 
members. W hile education is one of the 
principal aims of this association, public 
relations and public safety play a major 
role among their many activities. Be- 
sides the national welfare project of aid 
to the hard of hearing, each member club 
has its individual welfare projects. 


Louis, 


Mutual Fire and Casualty 


Institute November 12-14 

The 11th Mutual Fire and Casualty 
Insurance Institute will be held Novem- 
ber 12-14 at Charlotte, N. C., the Ameri- 
can Mutual Alliance, sponsoring organi- 
zation, has announced. The institute is a 
part of an over-all educational program 


maintained by the Alliance for mutual 
insurance personnel. Mutual company 
executives and employes, and mutual 


agents and their employes, are eligible 
to attend. 

Subjects to be discussed include the 
new all-risk dwelling policy, contractor’s 
coverages, products liability, judging the 
fire risk, bailee coverages, Group insur- 
ance, and others. Attendance will be 
drawn from the southeastern states, and 
is limited to 300 on a first-come-first- 
served basis. No enrollment fee is 
charged. George D. Haskell, director of 
education for the Alliance, will serve as 
chairman. 


ST. PAUL LOSSES RISE 
Fire losses in St. Paul, Minn., for the 
first nine months this year totaled 
$1,784,206 compared to about $1,000,000 
for the same period in 1950. September 
losses were $75,000 against $24,356 a year 
ago. 
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Allen C. Ward Secretary 


Of Resolute Insurance Co. 
Election of Allen C. Ward of New 
York as secretary in charge of the loss 
department of the Resolute Insurance 
Co. is announced. He has assumed his 
duties at the Resolute home office in 
Hartford. 

Mr. Ward is a native of Schenectady, 
N. Y., and received his education there. 
He goes to the Resolute after being zone 
claim manager for the Service Fire for 
five years. His territory covered the 
western half of the United States. Prior 
to that time, Mr. Ward was associated 
with the General Exchange Insurance 
Corporation for six years. 





The Freeze 


is on.. 





Rebuilding may be impossible 


Our national advertis- 
ing emphasizes the im- 
portance of fire preven- 
tion right now. If any 
one of your customer’s 
property is destroyed, 
he may have trouble 
rebuilding, because 
materials are in short 
supply. Keep your 
customers aware of this 





situation... and pro- 
mote fire prevention ! 
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Unity F. & G. Director 


CHRIS D. SHEFFE 


Chris D. Sheffe, retired United States 
manager of the London Assurance Group 
and long a leading fire insurance execu- 
tive, has been elected a director of the 
Unity Fire and General Insurance Co. 
The Unity of New York was formed 
in 1942 out of the United States branch 
funds of the Union Fire, Accident and 
General of Paris. John A. Heinze, presi- 
dent, is also U. S. manager for three 
French companies. 


Atlas Names Ries Special 
In Middle Dept. Field 


The Atlas Assurance announces ap- 
pointment of Roy L. Ries as _ special 
agent for eastern Pennsylvania, eastern 
Maryland, Delaware and the District of 
Columbia. His headquarters will be 
located at 318 Walnut Street, Phila- 
delphia. 

Mr. Ries has spent his entire career 
with the Middle Department Association 
of Fire Underwriters as inspector and as 
administrative head of the supply depart- 
ment at the head office in Philadelphia. 


Fire Rate Reductions 
Are Announced in Texas 


Fire rate reductions on 25 classes of 
property in Texas, which became effec- 
tive October 1, will aggregate about 
$2,303,000 in annual premiums, accord- 
ing to an estimate released by Paul H. 
Brown, Fire Insurance Commissioner. 

Major reductions are on protected 
dwellings, amounting to about 16%, and 
on certain mercantile risks, with re- 
ductions ranging from 8 to 163%4%. 
Schools and some types of churches 
also were among the classes granted 
lower rates. 

The 1951 reductions, which were an- 
nounced as impending several weeks 
ago so that agents could hold up pre- 
paring their October renewals, follow 
a general trend toward lower rates dur- 
ing the last several years and are on 
top of reductions of $1,881,000 granted 
in 1950. 

The new rate changes, however, 
included some increases, which are ap- 
plicable to seven classes, including 
frame unprotected dwellings and brick 
protected churches and hospitals. 





Truman Signs Tax Bill 


In the field of tax legislation, Presi- 
dent Truman has signed a bill (H.R. 
2562) correcting a deficiency in the ex- 
cess profits - tax law to give marine and 
mutual fire insurance companies the 
same invested capital credit as other 
companies by requiring them to consider 
50% of their reserves as equity capital 
in computing the tax under the equity 
capital method. 
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Los Angeles, California 
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Here are just a few of the reasons... 


“e CONVENIENTLY LOCATED—JUST WEST OF 
~ THE AMBASSADOR HOTEL 


¢ 1400 CAR PARKING AREA 

e COMPLETELY AIR CONDITIONED 
@ LARGE OR SMALL SPACE 

@ REASONABLE RENT 


Prominent insurance firms who have leased space are: 


@ ATLANTIC MUTUAL INSURANCE COMPANY 
@ CONNECTICUT MUTUAL LIFE INSURANCE COMPANY 
@ FIREMAN’S FUND GROUP e@ PACIFIC INDEMNITY COMPANY 
@ SWETT & CRAWFORD e@ TOPLIS & HARDING, WAGNER & GLIDDEN 






































FOR DETAILS WRITE OR PHONE 


Walter N. Marks & Fenimore C. Goode 


3434 Wilshire Blvd., Los Angeles 5, California 
Telephone: DUnkirk 4-2523 


TISHMAN REALTY & CONSTRUCTION CO., INC. 


NEW YORK CITY 


OWNER & BUILDER 











KANSAS CITY CHANGES 





New Offices for Illinois Opened in Chi- 
cago; Ehrlich State Agent; Weigand 
Named Special Agent 


An expansion in the Illinois field force 
of the Kansas City Fire and Marine has 
been announced by Morton T. Jones, 
president of the company. New offices 
for Illinois have been opened in the 
Insurance Center Building at 330 South 
Wells Street, Chicago, and Oscar N. 
Ehrlich, for several years special agent 
for the company in northern Illinois, has 
been elevated to state agent for the en- 
tire state. 

H. G. Weigand, formerly Cook county 
special agent for the Providence Wash- 
ington, has been appointed special agent 
for northern Illinois and will have his 
office in the Insurance Center Building 
with Mr. Ehrlich. Prior to joining the 
Providence Washington, Mr. Weigand 
se rved 2s special agent in Minnesota for 
the National Fire of Hartford. 

William H. Jennings, Jr., special agent 
out of Bloomington, will continue his 
headquarters there. 


LABORATORIES’ SUPPLEMENT 

Underwriters’ Laboratories, Inc., has 
issued a “Bi-Monthly Supplement” "of 90 
pages to all lists of approved items. The 
supplement contains listings established 
subsequent to preceding bi-monthly sup- 
plements or to a preceding annual list. 


Marine Union 


(Continued from Page 30) 





due to the rising cost of labor and 
material. 

“After saying that general support was 
essential to the maintenance of the hull 
understanding—even a large majority 
would not be enough—Mr. Stewart gave 
a_ his torical review of the hull market 
is seen in the light of the agreements 
and understandings, and said that there 
were three factors of variation which 
had to be taken care of by an agreement. 

“The first was the increase or decrease 
of perils; the second the claims record 
of fleets; and the third economic factors 
such as rising costs, inflation, etc., and 
he dealt with these factors at some 
length. Mr. Odegaard, of Norway, on 
behalf of the Nordic Pool, voiced the 
differences of opinion reg zarding the un- 
derstanding which are held in Scandi- 
navian countries, and Mr. Stewart prom- 
ised that his observations would receive 
careful consideration. 

“Harold H. Mummery, deputy-chair- 
man of the Joint Hull Committee, read a 
thoughtful paper on deferred claims, and 
also submitted a statement on deferred 
premiums. Mr. St. Macrymichalos, of 
Greece, protested against the additional 
premiums charged on cargo carried in 
Greek vessels. 

“Twenty-seven delegations represented 
25 national markets, and many under- 
writers who were not members of the 
Council attended the Conference al- 
though they could only participate by 
taking part in the ‘Full Meeting’ and the 
banquet.” 

Mr. Briner announced that the next 
meeting would take place at Knocke- 
Zout in Belgium, from September 1-6, 
1952, and if required the “Little Assem- 
bly,” the committee meeting, would take 
place in Lisbon. 

Standard form of survey report : Henry 
Thorn, Insurance Co. of North America, 
the chairman, reported that the time was 
not yet for such a standard form. Lloyd’s 
had also been considering the matter 
but had dropped it for the time being 
as no useful purpose would be served; 
people were more interested in the gen- 
eral report which precedes the actual 
survey report. 

Translation of clauses: Mr. Jackson 
reported that it had been queried 
whether the Union could approve trans- 
lations of clauses, but it was felt that it 
could not guarantee accuracy of trans- 
lation, though it might be possible to 
provide translations for record purposes. 
This matter would be studied together 
with the problems of bankers clauses. 
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WHITE HOUSE PROTECTED 





Newly Installed Lightning Rod Equip- 
ment Certified by Underwriters’ 
Laboratories of Chicago 


At the White House in Washington 
this week newly installed lightning rod 
equipment was certified by degen 7 
to the building of a master label of Un- 
derwriters’ gy ey Inc. Before at- 
taching the label, J. Alcock and 
CG. Smith: of TAA Re: Labora- 
tories, Inc. in Chicago, were all over 
the White House checking the follow- 
ing: 

3onding of metal objects to the light- 
ning rod system, such as ventilators, tele- 
vision antenna ‘and particularly the tall 
flag pole; spacing of air terminals; prop- 
er coursing of roof conductors; ground- 
ing of the system to the water pipe and 
checking the continuity of the entire 
system as well as the resistance to 
ground. These two men started at the 
top measuring the resistance at the air 
terminals and continued down to the 
ground, measuring the resistance be- 
tween the down conductors and ground- 
ing rod, 

Underwriters’ Laboratories, Inc., spon- 
sored by the National Board of Fire 
Underwriters, inaugurated the master 
label program early in 1923 and during 
= first year of operation master labels 
were issued for the installation of 4,786 
structures. Since 1923 there have been 
over 150,000 master labels issued and 
far less than 1% have been reported as 
being damaged by lightning during this 
29-year period. 

Insurance rating organizations recog- 
nize the protection afforded by lightning 
rods to the extent that, in 20 states, 
credits of from 2% to 10% are given 
in fire insurance policies covering build- 
ings with Master Label lightning protec- 
tion systems. 

This installation is not the first one 
in Washington. Shortly after being built, 
the 550-ft. Washington Monument was 
found not to be immune from lightning 
damage. This shaft was damaged by 
lightning several times prior to 1885, but 
after a system of lightning protection 
was provided, no further injuries were 
suffered, although lightning has struck 
many times. Among the monuments 
equi pped with lightning protection are 
the Statue of Liberty in New York Har- 
hak the Bunker Hill Monument at Bos- 
ton, Indiana’s World War Memorial at 
Indianapolis, the Admiral Perry Monu- 
ment at Put-In-Bay, Ohio. 


Farm Bureau Cos. Plan 


Many Regional Offices 


The Farm Bureau Insurance Com- 
panies announce plans to open from 14 
to 18 regional offices to help the home 
office at Columbus, Ohio, serve policy- 
holders numbering close to 2,000,000. 
First step in the decentralization will be 
to open a New England unit in New 
Haven, Conn., on October 23, according 
to Howard Hutchinson, vice president— 
operations. 

Other regional offices will be added i in 
other sections of the companies’ terri- 
tory, which includes 12 eastern states and 
the District of Columbia. Initially, the 


New Haven set-up, which will serve 
policyholders in Connecticut, Rhode 
Island, and Vermont, will employ 150 
people. 


BROOKLYN COLLEGE COURSE 


The insurance broker’s courses at 
Brooklyn College are showing a higher 
registration contrary to the current edu- 
cational downward trends. Registration 
for the evening courses is continuing. 
The tuition for these courses is $50 
and registration is going on at the 
Brooklyn College Adult Education office 
now. 


MEMPHIS AGENCY MOVES 

Treadwell & Harry, long - established 
and widely known Memphis, Tenn., in- 
surance firm, recently occupied its spa- 
cious new home at 1545 Union Street. 
The large general offices are air-condi- 
tioned and finished in Williamsburg blue. 


National Union Names 
* Carlin as State Agent 


The National Union Fire of Pittsburgh 
has appointed Andrew M. Carlin as state 
agent for Connecticut and _ western 
MasBachusetts with temporary headquar- 
ters at 242 Trumbull Street, Hartford. 
Mr. Carlin is no stranger to the terri- 
tory’ as he has been covering the same 
field for several years operating from the 
Boston office. He joined the National 
Union as special agent in 1945 after serv- 
ing with another company in the same 
area. He jis a native New Englander, 
born and educated in Boston. 





No need fora Sherlock Holmes to find out whether 
the thief was a trusted employee or a sensitive- 
fingered outsider. The week’s collections that will 
never reach the bank are fully covered by a DDD 
policy. That means DISHONESTY, DISAP- 
PEARANCE and DESTRUCTION insurance... 
a comprehensive policy that checks the hazards 
imperiling cash securities on the premises — off 
the premises — in and out of safe-deposit boxes — 
any mysterious disappearance. 
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Head Office: 401 California Street, San Francisco 20, California 


Tennessee Agents Elect 
McGlaughon as President 


The Tennessee Association of Insur- 
ance Agents held a two-day convention 
at Knoxville, and elected Frank E. Mc- 
Glaughon of Kingsport, as president for 
the ensuing year. 

Other new officers are: 
Sparta; James Wetter, 
Byron Taylor, Chattanooga, 


C. Ray Ward, 
Memphis, and 
vice presi- 


dents; L. D. Stone, New Tazewell, secre- 
tary; Mark Bradford, Jr. Nashville, 
treasurer. 


Directors are John B. Wilson, Colum- 


The five-way money-protecting features of DDD 
insurance...safeguards of precious working 
capital against embezzlement, theft, forgery, fire, 
explosion and many more hazards...are reviewed 
in the October issue of FFREMAN’S FUND IDEA 
INDEX. Issued monthly to all of our producers, 
the IDEA INDEX has proven itself to be a business 
builder. We are now making it available to any 
agent or broker, whether or not you do business 
with us. Mail the coupon today and learn how the 
FIREMAN’S FUND IDEA INDEX can be used 


Nagel, Outhouse Advanced 
By Corroon & Reynolds 


At the quarterly meetings of the 
American Equitable, Globe & Republic, 
Merchants & Manufacturers, and New 
York Fire Insurance Companies, W. S. 
Nagel was elected secretary and Stanley 
E. Outhouse, assistant secretary of all 
the companies. 





bia; Perry Hunter, Johnson City; Arch 
E. Northington, Clarksville; Louis J. 
Englert, Jackson, and W. Everett Biggs, 
Knoxville. 
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Mutual Fire-Casualty 
Convention at Detroit 


RODDA ON INLAND PRODUCTION 





Morrill and Tompkins Discuss Causes 
of Lapsation; Officers of Several 
Groups Are Elected 





Insurance companies should write in- 
land marine business to increase their 
service to policyholders and spread their 
risk portfolio according to William H. 
Rodda, manager of the Transportation 
Insurance Rating Bureau. Speaking be- 
fore the 55th annual meeting of the Na- 
tional Association of Mutual Insurance 
Companies at Detroit, Mr. Rodda said 
the more lines of insurance a company 
writes, the gre ater its chances of having 
a level experience from year to year. 

“Loss cycles differ,” he stated, “and < 
good inland marine year can help caact 
a bad year in other fields.” He warned 
companies considering entering the field, 
however, to make sure their charter 
powers are in order, and to examine 
their certificates of authority to ascer- 
tain if they are sufficiently broad to 
write inland marine cover. Once those 
are in order, he said, a separate depart- 
ment headed by a man already well 
versed in inland marine procedures, 
“seems to work more satisfactorily.’ 


Morrill on Lapse Survey 

Addressing the casualty _ section, 
Thomas C. Morrill, director of research 
for the State Farm Insurance Compa- 
nies, Bloomington, Ill, and former 
deputy Insurance Superintendent of New 
York, said a lapsation survey of the 
company showed agents with only 50 re- 
newals to care for had a lapse rate of 
more than 25%. Agents with approxi- 
mately 2,000 renewals, had a rate of 
only 7.45%. 

The age of the agent, he said, is a 
factor in lapse ratio. The rate for their 
agents who are age 80 and up is only 
5.41% but for their youthful agents— 
under 25—is 22.73%. 

He said the reason for this is the 
young agents have new business in their 
portfolios, and the lapse ratio for new 
business is invariably higher than for 
older business. 

He said that out of 63,000 lapses in his 
company in a _ recent 90-day period, 
nearly 20,000 or 31% occurred at first 
renewal. Also speaking on lapse causes, 
A. W. Tompkins, vice president of the 
State Farm Insurance Co., said a sur- 
vey indicated to so-called normal causes 
—death, sales of car, etc., accounted for 
more lapses than any other c ause. Fail- 
ure of the agent to follow up at re- 
newal, however, was the second leading 
cause, he stated: and lower or competi- 
tive rates was third. Loss of the re- 
newal business to finance company com- 
petition was the fourth cause of loss of 
business, and transferring the business 
to a personal friend was fifth. 

Dissatisfaction with claim service, he 
stated, could not be considered a leading 
cause of lapsation. Mr. Tompkins also 
said the survey showed the lapse per- 
sistency factor closely follows the move- 
ment of rates. If rates are highly com- 
petitive, he explained, the lapse ratio 
is low; if rates get out of line, the ratio 
goes up. 


Officers Are Elected 


John F. Hynes, president of the Em- 
ployers Mutual C asualty of Des Moines, 
was elected president of the Conference 
of Mutual Casualty Companies. Vice 
president is Charles Leftwich of the 
Ohio Farm Bureau. Paul F. Buehler of 
the Beacon Mutual Indemnity, was re- 
elected secretary, and W. C. Se: arl, vice 
president of the Auto-Owners Mutual 
Co. of Lansing, was named national as- 
sociation director. 

New officers of the Federation of Mu- 
tual Fire Insurance Companies are N. 
M. Knowlton, president of the Holyoke 
Mutual Fire, Salem, Mass., who was re- 
elected. John Buston, president of the 
Federated Mutual Implement and Hard- 
ware Mutual of Owatonna, Minn., was 
reelected vice president. New directors 


Phoenix-Connecticut Group 


Names Knight in Indiana 
Special Agent James A. Knight has 
recently been appointed by the Phoenix- 
Connecticut Group of Insurance com- 
panies to the Indiana field with offices 
at Indianapolis. He will assist State 
Agent Charles L. Rosenow. 

Mr. Knight was graduated by the Uni- 
versity of Connecticut and served almost 
three years with the armed forces in 
World War II. He has received training 
in the home office of the Phoenix in 
Hartford. 





are H. G. Kemper, president, Lumber- 
mens Mutual Casualty; L. D. Brill of 
Northwestern Mutual Fire, Seattle; A. 
R. Craig of North Carolina, and H. B. 
Carson of Des Moines. 

The 1951 annual meeting will be held 
in Philadelphia in October. 

New officers of the National Associa- 
tion of Mutual Insurance Companies are: 
president, C. E. Nail; vice president, 
Lumbermens Mutual, M: ansfield, O.; vice 
president, Donald A. Tripp, secretary, 
Illinois Mutual. Fire, Belvedere, TIIl.; 
treasurer, I. G. Saltmarsh, president, In- 
diana Lumbermens Mutual, Indianapolis; 
national committeemen to the U. S. 
Chamber of Commerce, L. A. Mingen- 
bach, executive vice president, Hardware 
Mutuals of Stevens Point. 
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Security Appoints France 
Manager for Three States 


The Security-Connecticut Companies 
of New Haven announce advancement 
of Robert M. France from the posigion 
of state agent to that of manager of 
the companies’ operations in Colorado, 
Wyoming and New Mexico with head- 
quarters at 1048 Gas and Electric Build- 
ing, Denver, Colo. Bernard S. McCarthy 
has been appointed state agent to assist 
Mr. France in that territory. 

Mr. McCarthy attended the Univer- 
sity of Colorado at Boulder, Colo., and 
is a graduate of the Aetna Casualty and 
Surety School. He has had wide ex- 
perience in the insurance business and 
has served in the capacity of adjuster, 
underwriter and special agent; his 
former connection was with the Gulf 
Insurance Co. 


KALAMAZOO AGENTS ELECT 

William A. Pierce of the H. A. Pierce 
and Son agency has been elected presi- 
dent of the Kalamazoo, Mich., Associa- 
tion of Insurance Agents, succeeding 
Frank Kavanaugh. Other new officers 
are: vice president, Knox Wicks; secre- 
tary, Richard Early, Jr.; treasurer, 
Charles Garrett, Jr.; executive commit- 
tee member, Harry Wilson. 





Lightfoot South Carolina 
State Agent for Security 


State Agent E. R. Lightfoot, who for 
three years has represented the Security- 
Connecticut Companies of New Haven 
in Virginia, has been transferred to 
South Carolina to service the com- 
panies’ steadily increasing volume in 
that state. State Agent Lightfoot will 
make his headquarters at 532 Palmetto 
State Life Building, Columbia. 

South Carolina heretofore has been 
supervised by State Agent M. H. Mc- 
Cown and Special Agent A. P. Carlton 


who maintain headquarters in Greens- 
boro, N. C. 


Phoenix Appoints Lowery 
To Field in Minnesota 


The Phoenix Insurance Co. announces 
the appointment of Special Agent 
Richard S. Lowery to the Minnesota 
field to assist State Agent T. A. Valine, 
Jr. and Special Agent Richard P. North. 
He will make his headquarters at 
Minneapolis. 

Mr. Lowery is a graduate of Colgate 
University and served two years in the 
armed forces during World War IT. He 
has received training in the underwriting 
departments of the Phoenix home office 
in Hartford. 














There's proper equipment for every job. << 


Yours is knowledge. Yes, it takes 
knowledge to answer questions such as 


the one this agent poses — 


“My customer operates an automobile 
accessory store and service garage. I sold him 
a $3,000 Open Stock Burglary insurance 
policy which contained a 60% coinsurance 
clause. He sustained a burglary loss 


which amounted to $2,000 of 


merchandise and $1,000 of his shop tools. 
An inventory after the loss showed 

he still had $1,000 in merchandise which 
the burglars passed up and $2,000 in tools. 
Regardless of the coinsurance clause, 


I think my insured should collect 
$3,000. But will he?” 


Think you can handle it? 


Open Stock Burglary insurance is good 
business—too good for you to miss. Sharpen 


your knowledge of this line with our latest 
issue of “True or False.” Ask the 
Advertising Department for your copy. 
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York Antwerp Rules of 1950 Held 


Forward Step in General Average 
By Hucu A. Mutttins 


Following is the concluding section of 
Hugh A. Mullins’ article on the York- 
Antwerp Rules of 1950 and how they con- 
stitute an improvement in rules governing 
general average problems. In the last in- 
stallnent Mr. Mullins discussed some of 
the numbered rules of the York-Antwerp 
Rules. The final installment, herewith, 
starts with consideration of Rule X, as fol- 
lows: 

PART IV 

The wages and maintenance of the 
ship’s company and the fuel and stores 
consumed during the prolongation of the 
voyage due to proceeding to the port 
are allowable in general average. Wages 
and maintenance and fuel and stores con- 
sumed while detained in the port are 
also allowable except for such fuel and 
stores as are consumed in effecting re- 
pairs not allowable in. general average. 

Overtime rides along with wages ex- 
cept for overtime in connection with 
routine ship’s maintenance or _non- 
general average repairs. Overtime in the 
excepted category is allowable in gen- 
eral average only to the extent to which 
its incurrence has avoided other ex- 
penses which would have been allowable 
in general average if they had been in- 
curred. 

It may happen that the ship is con- 
demned or the voyage abandoned at the 
port of refuge. In this event the allow- 
ances for storage charges, wages, main- 
tenance, fuel and stores cease as of the 
date of the condemnation or abandon- 
ment, but if on this date the cargo is 
not completely discharged the allowances 
continue until the discharge is com- 
pleted. 

Provisions of Rule X 


Section (d) of Rule X provides for 
certain substituted expenses by way of 
towage to destination, or transshipment 
of cargo and permits the allowance in 
general average of the extra expenses 


thereby involved, but not in excess of 
the general average expenses thereby 
avoided. 


A new paragraph in Rule X (which 
was not in Rule X of the 1924 Rules) 
deals with the situation of a vessel hav- 
ing put into a port which lacks the 
facilities for the making of repairs nec- 
essary to the continuance of the voyage. 
The vessel consequently proceeds to an- 
other port where the repair facilities ex- 
ist. The expenses at the second port 
must be handled on the same basis as 
if incurred at the first port and allow- 
ances may be made in general average 


for the wages, maintenance, fuel and 
Stores during the prolongation of the 
voyage involved in the removal from 


one port to the other. 

Rule XII provides for the allowance 
in general average of loss of or damage 
to cargo, fuel and stores which have 
been subjected to extra handling when 
and only when the costs themselves are 
so allowed. 

Rule XIII deals with deductions from 
the cost of general average repairs to 
reflect the betterment involved where 
new material is put in the place of old. 
In the first year of a vessel’s life no 
deductions are made except in respect of 
cleaning and painting the bottom, the 
cost of which is subjected to a deduction 
of one-third. When a vessel is over fif- 
teen years old all renewals are subject 
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ing rule in the 1924 rules where 
have a delay in the disposal of damaged 
cargo and market values have changed 
during the delay. The 1924 rule provided 
that in such event the sound and dam- 
aged values on date of sale should be 
compared, a percentage loss obtained, 
and this percentage be applied to the 
sound market value on date of final dis- 
charge to arrive at the amount to be 
allowed in general average. Under the 
1950 rule the proceeds of sale are simply 
deducted from the sound market value 
on date of final discharge and the al- 
lowance is based on the difference. 


you 


to a deduction of one-third, except chain 
cables from which only one-sixth is de- 
ducted and anchors which are allowed in 
full. For the intervening years the rule 
provides a scale intended to reflect both 
the age factor and the life expectation 
of the particular part concerned. 

The rule differs from its counterpart 
in the 1924 rules by being more up to 
date. A new feature in the 1950 rule 
is that no deduction is made from the 
cost of opening up. 

Rule XIV. When a vessel is in a 
port of refuge, etc., and there effects 
temporary repairs either for the common 


Basis for Contributory Values 


Rule XVII provides the basis for con- 
tributory values in general average. They 


safety or of damage due to a general are to be based on the actual net values 
average sacrifice, the cost of these re- of the property at the termination of 
pairs is admissible in general average. the adventure plus any amounts made 


good in general average if not already 
included in such values. If any enhance- 
ments have been made in the values 
subsequently to the general average act 


If temporary repairs are made of acci- 
dental damage merely to enable the voy- 
age to be completed, the cost of such 
repairs is admissible in general average 


only to the extent to which they effect (for example particular average repairs 
a saving in general average expenses. might be made to a ship at a port of 
The fact that they may also effect a sav- refuge or particular average damaged 
ing to other interests is disregarded. cargo might be reconditioned there) 
Temporary repairs are not subject to such enhancements must be deducted. 


In case of freight or passage money 
at the risk of the shipowner, wages in- 
curred subsequently to the general aver- 
age act insofar as they are not al- 
lowed in general average—must be de- 
ducted as must the port charges at des- 
tination including the cost of discharg- 


deductions of thirds or sixths. 

Rule XV _ provides for the allowance 
in general average of losses of freight 
due to sacrifices of cargo. In computing 
such losses credit must be given for any 
offsetting savings made by the shipowner 





as, for example, any discharging ex- 

penses which may be avoided. ing the cargo. These are charges which 
Rule XVI deals with allowances in the shipowner would not have incurred 

general average for loss of or damage’ if the general average act had been un- 

to cargo. These must be based on mar- successful and the adventure had been 


lost, so that what the shipowner saves 
is not the gross freight at risk but the 
difference between this figure and the 
avoidable expenses. 

The rule provides for passengers’ bag- 
gage and personal effects not shipped 


ket values on the final date of discharge 
of the vessel at destination except when 
the voyage is broken up, in which event 
the values at time and place of the 
break-up must be taken. 

The rule differs from the correspond- 
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under bills of lading to be excluded from 
contribution. 

Rule XVIII deals with the amounts to 
be allowed in general average for sacri- 
fices of vessel. They are the reason- 
able costs of repairing the damages or 
replacing the losses subject to the de- 
ductions provided for in Rule XIII. If 
the damage is not repaired or replaced 
a reasonable allowance for depreciation 
must be made, but not in excess of the 
reasonable cost of repairs. 

When the damage is so great that 
the ship is irreparable or not worth re- 
pairing the amount to be made good in 
general average is arrived at as follows: 
From the estimated sound value of the 
ship must be deducted the proceeds of 
the wreck and the estimated cost of re- 
pairing the particular average damage. 
The amount then remaining is allowed 
in general average without any deduc- 
tion for thirds or sixths. 

Rules XIX, XX, XXI and XXII deal 


with undeclared or improperly declared 


cargo, the provision of funds, interest 
on general average expenditures and 
allowances and the treatment of cash 
deposits respectively. They are _ self- 


explanatory and call for no special com- 
ment. 

All in all the York Antwerp Rules/1950 
are an important forward step towards 
the preservation of the equitable prin- 
ciple of general average and its estab- 
lishment on a firmer international basis. 





Texas Agents Hit Licensing 
Of Motors Ins. Co. Dealers 


A meeting of directors of the Texas 
Association of Insurance Agents was 
held in Austin, Texas, to consider prob- 
lems presented by the plan of the 
Motors Insurance Corporation, owned 
by General Motors, to secure licenses 
for its dealers to sell insurance. 


Members of the board have taken the 
position that the automobile dealer appli- 
cants for licenses to sell insurance do 
not meet requirements of the licensing 
law. If the Board of Insurance Commis- 
sioners refuses to license the applicants 
and the matter is taken into the courts, 
Texas Association of Insurance Agents 
will become active, as authority was 
granted the officers to retain counsel. 





Firemans Fund Winner 
In Annual Report Survey 


The Fireman’s Fund has been judged 
as having the best annual report of the 
property insurance category in the final 
ratings of the independent board of 
judges in the Financial World Survey 
of Annual Reports. The bronze “Oscar 
of Industry” trophy will be presented to 
James F. Crafts, president, at the annual 
awards banquet in the grand ballroom 
of the Hotel Statler, New York, on 
October 29. 

A total of 5,000 annual reports were 
considered this year in the international 
competition, the eleventh in the series of 
surveys, and these were judged in 100 
industrial classifications for the “Best- 
of-Industry” awards. In the property in- 
surance category the Insurance Company 
of North America was runner-up for top 
honors, while American Insurance Com- 
pany placed third. 

Weston Smith, executive vice president 
and originator of the annual report sur- 
veys, will present the “Oscar of In- 
dustry” trophies at the annual awards 
banquet, which will be attended by more 
than 1,300 business and financial execu- 
tives from all over the United States 
and Canada. 
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Underwriting Forum 
Plans Are Completed 


WILL BE IN CHICAGO NOV. 7 
Conference Theme Is “New Horizons in 
H. & A. Underwriting; Number of 
Speakers Named for Event 


“New Horizons in : He: ulth and Accident 
Underwriting” is the theme around which 
the underwriting forum of the Health & 
Accident Underwriters Conference has 
been developed for November 7 at the 
Edgewater Beach Hotel in Chicago, ac- 
cording to J. M. Wickman, chairman. 

Included on the program will be a 
round table discussion of non-cancellable 
insurance versus commercial insurance 
with D. B. Alport, vice president, Busi- 
ness Men’s Assurance as moderator. Dis- 
cussing non-cancellable insurance will be 
Earle J. Cadwell, vice president, Mon- 
arch Life, and Thomas K. Bond, Provi- 
dent Life & Accident. John R. Suther- 
land, Professional Insurance Corp. and 
E. W. Beresford, Old Line Life Insur- 
ance Co. of America will review under- 
writing commercial or cancellable type 
policies. 

David H. Harris to Speak 


David H. Harris, manager, accident 
and health department, Equitable So- 
ciety, will speak on underwriting prob- 
lems in the individual accident and 
health catastrophic field. 

“The Effects of Modern Medicine on 
Present Risk Selection” will be reviewed 
by Dr. John E. Boland, medical director 
of the Country Life Insurance Co. in 
Chicago, the North American Accident 
and the Catholic Order of Foresters. 

An underwriters round table, with Roy 
A. MacDonald, conference assistant di 
rector, group and underwriting, as mod- 
erator will conclude the one-day forum. 
Included in the round table will be a 
review of interesting cases submitted 
during the past year. 

Subcommittees Will Report 


The subcommitteemen of the confer- 
ence underwriting committee will present 
their annual reports. Included will be 
reports from the manual committee, J. T. 
Helverson, Washington National; under- 
writing forms, J. J. McCuistion, Wood- 
men Accident; underwriting reports; C. 

Barry, Ohio State Life; and special 
risks, C. D. Scott, Great American Re- 
serve. 

Program chairman of the forum is 
E. F. Brewer, assistant vice president, 
ase National Life. Advance regis- 

rations indicate a record attendance of 
150 accident and health underwriting 
executives for the forum. 


EXECUTE FOLSOM DAM BONDS 


Aetna C. & S. ar F. & D. Arrange 
Bonds Totaling $10,000,000 on Flood 
Control Project 

A $30,000,000 contract has been signed 
jointly by the Savin Constructi¢ on Corp. 
of East Hartford and Merritt, C hapman 
& Scott Corp. of New York with the 
U. S. Army Engineers for the construc- 
tion of the Folsom Dam near Sacra- 
mento, Calif. 

One of the Central Valley projects on 
the American River, the Folsom Dam is 
designed for flood control, irrigation and 
power needs in that area. Some 35 of 
the nation’s leading construction firms 
bid for this contract 

Performance and payment bonds to 
taling $10,000,000 were arranged for the 
construction firms rd the Aetna Casualty 
& Surety Co. and the Fidelity & Deposit 
La, 
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Bohlinger Announces Changes in Work 
of Deputy Superintendents in De- 
partment’s New York City Office 

Insurance Superintendent Alfred J. 
Bohlinger of New York has announced 
the following realignment of supervising 
duties of Deputy Superintendents of the 
Department in the New York City 
office: 

Deputy Superintendent George H. 
Kline will have under his supervision 
and control the rating bureau, the uni- 
form accounting bureau, the audit bu- 
reau and the statistical bureau in Albany. 

Deputy Superintendent William C. 
Gould will have under his supervision 
and controk. the mutual and fraternal 
bureau, the casualty bureau, the liquida- 
tion bureau af@ the policy bureau in 
Albany. 

Deputy Superintendent A. G. Straub 
Jr., will have under his supervision and 
control the complaint bureau, the fire 
and marine bureau, the title and mort- 
gage bureau, the real estate bureau and 
general supervision over Department 
administration and personnel. 

The assignments of the deputies in 
the Albany office will remain unchanged. 


H. P. Jackson New ‘Chairman 

At the 39th National Safety Congress 
in Chicago, October 8-12, Harold P. 
Jackson, president of Bankers Indem- 
nitv, was elected chairman of the traffic 
and transportation conference of the Na- 
tional Safety Council, succeeding Colonel 
Franklin M. Kreml, director of the Traf- 
ic Institute of Northwestern University. 








CPCU Conferment Luncheon in Puy, 


Dr. Harry J. Loman Presents Diplomas to 37 Designees From 
N. Y., Boston, Hartford Chapters of Society; Gallagher 


for Removal of Obstacles to Insurance Progress 


The New York chapter of the Society 
of Chartered Property & Casualty Un- 
derwriters held its annual all industry 
conferment luncheon on Wednesday, Oc- 
tober 17, at Hotel Biltmore with about 
300 attending. 
sored by the Boston and Connecticut 


The affair was co-spon- 


chapters of CPCU and their respective 
presidents—John E. Barton, Lumber- 
mens Mutual Casualty, and Lester F. 
Beck, Connecticut General Life—coop- 
erated closely with J. George Kaplan, 
New York chapter president—an insur- 
ance broker—in making the gathering an 
educational success. 

The luncheon spotlight focused on Dr. 
Harry J. Loman, dean of the American 
Institute for Property & Liability Un- 
derwriters, Inc., who presented the diplo- 
mas and administered the CPCU charge 
to 37 designees; Harold C. Conick, presi- 
dent of the Institute who a 
Dean Loman, and Russell B. Gallagher, 
insurance manager of Philco Sy the 
guest speaker whose thought-provoking 
address “The Cost of Knowledge” dwelt 
upon the problems and _ responsibilities 
of those who expect to become leaders 
in the insurance business. Mr. Galla- 
gher, a director of American Manage- 
ment Association and of the National 
Insurance Buyers Association, is one of 
the outstanding buyers of the country. 


List of Those Who Received Diplomas 


An impressive feature of the luncheon 
was the presentation of CPCU diplomas 
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RUSSELL B. GALLAGHER 


to the 37 designees from the New York, 
Boston and Connecticut chapters who in 
1951 passed all of the American Insti- 
tute’s examinations and who have met 
the other rigid professional requirements 
necessary for qualification as a char- 
tered property and casualty underwriter. 
The list includes: Robert A. Baker, 
Travelers in Buffalo; John R. Benson, 
Century Indemnity in New York; Ed- 
ward B. Black, Insurance Co. of North 
America in Buffalo; M. H. Blackburn, 
Travelers in Hartford; Samuel Blau, 
New York insurance broker; Glenn M. 

3owling, American Surety, New York; 
Herbert P. Bush, Home Indemnity, New 
York; Francis J. Cain, insurance broker, 
Burlington, Vt.; Rudolph S. Christian- 
sen, Associated Reciprocal Exchanges, 
Massapequa Park, N.. ¥. 

Also Kenneth C. Edgar, United States 
F. & G., New York; Leonard Fondiller, 
New York Insurance Department; James 
A. Foster, Jr., Liberty Mutual, Boston; 
Howard A. Grauff, Continental Casu- 
alty, New York; Richard H. Greene, 
Northern Insurance Co., New York; 
Edwin G. Grossman, Catskill, N. Y., 
agent; Walter J. Hildenbrand, Atlantic 
Mutual, New York; Norman Hoffman 
of Mitchell May, Jr. & Co., New York; 
Edgar E. Isaacs, American-Associated 
Companies, New York; Kenneth K. 
Klingenmeier, American Surety, Buffalo; 
Rita M. Matthews, American Interna- 
tional Underwriters, New York; Lloyd 
A. Murray, Jr., Liberty Mutual, Boston. 

Also James R. Nicholas, Royal-Liver- 
pool Insurance Group, New York; 
Charles W. Pachner of Frenkel & Co., 
Inc., New York; Donald W. Perin, Na- 
tional Association of Insurance Agents, 
New York; Donald D. Pillsbury, National 
Bureau of " Casuz iulty Underwriters; Wil- 
liam W. Price, National of Hartford 
Group, Hartford; FE. Lloyd Rogers, 
Travelers Indemnity, Albany; Hanford 
W. Searl, American-Associated Compa- 
nies, Buffalo; Leona Seldow of Posner- 
Seldow, Inc., New York; Philip Shatz, 
Mahopac, L. I. agent; George E. Spitz- 
miller of Richard L. Wood & Co., Inc., 
Buffalo; William C. Starkweather, At- 
lantic Mutual Cos., New Haven; Law- 
rence J]. Walker, Aetna Insurance Group, 
New York; Keith TI. Watson, Hartford 
Accident & Indemnity, Hartford; Her- 
bert W. Wheeler, General Accident 1m 
Syracuse, Donald M. Witmeyer, Security 
Insurance Group in Albany, and Robert 
W. Zoller, Great American in Buffalo. 

The committee on arrangements was 


(Continued on Page 39) 
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Day Studies Benefits 
Under A. & H. Policies 


SURVEY SHOWS WIDE VARIANCE 


Illinois Director Says Companies Should 
Wake Up to Shortsightedness of Ex- 
cessively Restrictive Policies 
State Director of Insurance J. Edward 
Day announces that the Illinois Depart- 
ment is taking a leading role with De- 
partments of other states in studying the 
benefits paid on accident and health and 

hospitalization insurance policies. 

Mr. Day recently disclosed that nearly 
4.000,000 residents of Illinois have pur- 
chased some form of voluntary hospital- 
ization insurance. Many also have pur- 
chased health and accident insurance 
policies, the report disclosed. 

A survey of payments by the various 
companies Ww riting this type of insurance 
has shown a wide variance in the amount 
of benefits paid. Some companies are 
paying as low as 15% of the premium 
dollar in benefits. 

May Establish Minimum Loss Ratio 

“A committee of Insurance Depart- 
ment representatives from midwestern 
states recently discussed the advisability 
of establishing a minimum ‘loss ratio’ to 
be required under existing legislation in 
some states and under new legislation in 
others,” Director Day said. 

“Under Illinois law, the Department 
has no specific power to regulate health 
and accident insurance rates. Such de- 
tailed regulation would be extremely dif- 
ficult in view of the tremendous variety 
of contracts which are offered. 

“Pursuant to a statutory requirement, 
the Illinois Department of Insurance 
must approve the language used in every 
life, accident and health and hospitaliza- 
tion policy form sold in the state. At the 
present time the department examines 
more than 12,000 different insurance 
forms annually. 

Continually Revise Policies 

“The insurance industry argues that 
they are continually trying to revise their 
policies to meet new developments and 
that the loss ratio experience with a 
policy form cannot properly be deter- 
mined until that particular policy has 
been in use for a sufficient period of 
time. 

“To this argument I specifically raised 
the question some months ago as to 
whether there might be a practice on 
the part of some companies of revising 
policy forms periodically so that the ex- 
perience jon them would always be ‘im- 
mature.’ 

Commenting on the number of IIlinois 
residents who have purchased various 
types of health and accident and hos- 
pitalization insurance, Mr. Day said, 
“this widespread voluntary coverage is 
indeed a gratifying sign of the ability of 
private industry to meet a public de- 
mand. 

Companies Must Wake Up 

“However, it is essential for certain 
companies to wake up to the short- 

sightedness of excessively restrictive or 
expensive hospitalization and accident 
and health insurance policies and prac- 
tices. 

“It behooves the industry to protect 
the good standing of this enormously ex- 
panded and successful private enterprise 
program by avoiding a public reaction 
against too low benefits in relation to 
premiums paid. 

“T am heartily in accord with a pro- 
gram for establishing a minimum ‘loss 
ratio’ in Illinois. I feel it would be far 
better for the industry to take care of 
this problem itself rather than require 
new legislation or new fields of depart- 
ment action. 

Department Withholds Approval 

“Already our Department has withheld 
approval of many accident and health 
policies which we considered were overly 
restrictive in their benefits or too sus- 
ceptible to misinterpretation, 

“L believe that the public is too willing 
to buy hospitalization and accident and 
health insurance without adequate in- 
vestigation. Our Department cannot 


Insurance Corp., Dallas, 
i- Buys Amarillo Company 


Purchase of a majority of stock of 
the Mid-Continent Insurance Co. of 
Amarillo, Tex., by the Insurors’ Corp. 
of# Dallas was announced last week by 
Kenneth Murchison, president of the 
latter carrier, which began its multiple 
line operations last January 

Mr. Murchison, now also president of 
the Mid-Continent, said that the com- 
pany will maintain its home office in 
Amarillo and will soon enter the bur- 
glary, inland marine and fidelity-surety 
fields. Operating policies of the company 
will remain unchanged. 


Rhys Williams Visits U. S. 

Rhvs E. Williams, who has been casu- 
alty special representative of the Ameri- 
can International Underwriters Corp. 
for the past 22 months, is now in the 
United States, conferring with AIU of- 
ficers in New York and San Francisco. 
He will soon return to the Middle East 
as manager of AIU Overseas in Lebanon. 
3efore joining AIU, Mr. Williams was 
with the Norwich Union in Cleveland 
and for five years was secretary of 
Neale-Phypers Co. Cleveland agency. 


MARLAR WITH SECURITY COS. 

The Security - Connecticut Insurance 
Companies of New Haven, announce ap- 
pointment of William G. Marlar, Jr., as 
special agent in west Texas. He will 
make headquarters in Rooms 206 - 208 
Murrell Tripp Building, Lubbock, Texas. 
He is a graduate of Texas Christian Col- 
lege, Fort Worth, and was formerly as- 
sociated with the Loyalty Group. 





have an investigator on hand to police 
every insurance sale that is made in 
Illinois. But the policies themselves, as 
to-companies legally authorized to do 
business in the state are reviewed by our 
Department and people should make it a 
point to study the policy before making 
the purchase.” 


Lurich Awarded Plaque for Best Sound Slidefilm 





For the production of 
in 1950” the Zurich-American 


“the best sound 
Insurance Cos. 
by the National Committee on Films for Safety. 


slidefilm in the field of general safety 
have been awarded a bronze plaque 
In the picture Robert D. Hodson 


(left), assistant United States manager of the Zurich, receives the plaque from John 
B. McCullough, chairman of the National Committee, at the National Safety Con- 


gress in Chicago October 9 
The winning film, “Shocking 
industry and in the home. 


Conditions,” 
It is one of over 50 


hazards in 
films 


with electrical 
and health education 


deals 
safety 


included in the Zurich - American’s Safety zone program—a service tool for insureds 


and a promotional feature for agents. 





STANDARD TEAM IS WINNER 

For the second time in four years, the 
Standard Accident Insurance Co. 
ball team is champion of the Financial 
Soft Ball League of Detroit. 


soft 
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J. R. GARRETT’S WORK LAUDED 
Memorial Resolution Adopted by N. Y. 
Insurance Federation’s Exec. Commit- 
tee; Branion Presents It 
On behalf of the Insurance Federation 
of New York, Inc., Robert V. Branion 
on Tuesday presented to Madeleine Mc- 
Crory, president of James R. Garrett, 
Inc., an embossed copy of the memorial 
resolution passed by the Federation's 
executive committee in appreciation of 
Mr. Garrett’s long and loyal service to 
the organization. Accompanied by Ar- 
thur Quaranta, Marsh & McLennan, and 
Alfred Ungerland of Hall & Henshaw, 
both members of the Federation's execu- 
tive committee, Mr. Branion as chairman 
visited Miss McCrory and personally ex- 


pressed regret at the loss of Mr. Gar- 
rett to the industry. | 
The resolution pointed out that 


“Jimmy” Garrett had been a member of 
the Federation 54 almost its entire ex- 
istence and that he was at one time its 
president. It was also put on the record 
that no member of the Federation was 
more devoted than he to its principles of 
private enterprise “nor did any give 
more freely of his time, money and 
advice for the great business of insur- 
ance.” 

The resolution was presented and 
adopted at the recent Alexandria Bay, 
N. Y., meeting of the Federation’s ex- 
ecutive committee. 


Aetna C. & S. Conducts 


Conference at Dallas 

A special insurance conference was 
held by the Aetna Casualty & Surety 
Co., for 125 of its representatives Octo- 
ber 8 at the Adolphus Hotel in Dallas, 

ex. 

Participating on the program were W. 
B. Gracey, manager; H. T. Drake, su- 
perintendent of agents, both of the Dal 
las office; E. C. Knapp, secretary; 
Rudolph C. Larson, and F. W. Potter 
field supervisors; and W. J. O'Meara, 
manager of the casualty division pub- 
licity department of the home office in 
Hartford. 


The Dallas meeting was one of 36 be 
ing conducted by the company this fall 
throughout the United States in order 


to inform Aetna representatives of im- 
proved methods of policyholders’ service. 
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Publishes Pamphlet on 
Boiler and Machinery 


WIMMER IS BOOKLET AUTHOR 


Distributed by Travelers; Outlines 
Changes in Coverages; Gives Adapta- 
tion of Standards Provisions Program 
significant 


\ pamphlet outlining 


changes in the Travelers boiler and ma- 
chinery contract has been distributed to 
the field organization of the Travelers 
Insurance Cos. 

Entitled “The Boiler and Machinery 





LYLE WIMMER 

Policy” the booklet was prepared by Lyle 
G. Wimmer, secretary of the Travelers 
Indemnity Co. 

Prompted by the need for a coherent 
policy forms program in this field, the 
pamphlet seeks to establish standard 
language for boiler and machinery in- 
surance and yet permit maximum flexi- 
bility in adapting forms and language 
to the desired coverage. 

Attractively presented on slick paper, 
the 16-page booklet includes the Travel- 
ers adaptation of the standards provi- 
sions program of the National Bureau of 
Casualty Underwriters for the boiler 
and machinery insurance policy with re- 
cent changes incorporated. 

The policy, with the revised sections 
noted, is presented on the left-hand 
pages and comments on and brief ex- 
planations of these changes are listed 
on the opposite right-hand pages. 

In the center of the pamphlet is a two- 
page map showing the location of the 
Travelers engineering and claim offices 
and sub-offices. 

A native of South Dakota, Mr. Wim- 
mer joined the Travelers in 1944 as as- 
sistant secretary of the Indemnity Co. 
He came to the companies from the 
home office of the Hartford Steam Boiler 
where he was assistant vice president in 
charge of underwriting. Previously he 
was associated with Fairbanks, Morse & 
Co. 

A copy of this interesting pamphlet 
may be obtained from any Travelers 
othice. 


Socialized iidiceest Gales 
From CIO Award to Senator 


According to the current issue of 
“Business Action,’ published by the 
Chamber of Commerce of the United 
States, an organization to promote 
socialized medicine is the beneficiary of 
a $10,000 check awarded by the CIO to 
Senator James E. Murray (D., Mont.), 
for the Senator’s “outstanding service to 
humanity.” The Senator announced that 
the money would be turned over to a 
charitable organization, and according to 
the publication, it developed that the or 
ganization to which the check was to be 
given was the Committee for the Na- 
tion’s Health, Inc., which lobbies for na- 
tional health insurance. 


GA. COURT SUSTAINS CRAVEY 


Superior Court Dismisses Petition of 
Bankers L. & C. to Force Commis- 
sioner to Reissue Its License 

A demand by the Bankers Life & 
Casualty Co., of Chicago, that State In- 
surance Commiissioner Zack D. Cravey 
reissue the company’s Georgia license, 
was dismissed in Fulton Superior Court 
at Atlanta October 5. Thus the insur- 
ance company loses its initial-round legal 
battle with Commissioner Cravey. 

Alex McLennan, attorney for the 
Bankers L. & C., said the case will be 
appealed immediately to the Georgia 
Supreme Court. 

Informed légal observers at Atlanta 
said the ruling by Judge George P. 
Whitman, Sr., in effect, gave Commis- 
sioner Cravey discretionary power to re- 
voke or fail to renew licenses of insur- 
ance companies. 

As previously reported, the Commis- 
sioner did not renew the company’s 
license after he said the firm failed to 
comply with his request for additional 
information oncerning its annual state- 
ment. Bankers Life & Casualty, which 
also operates the “White Cross Pian,’ 
entered mandamus proceedings in Fulton 
Superior Court on July 22 to force Com- 
missioner Cravey to renew its license. 
Counsel for the company contended that 
a 1951 statute giving the State Insurance 
Commissioner power to refuse renewal 
of licenses other than on proof of finan- 
cial instability was unconstitutional. 


AETNA C. & S. APPOINTS GAGE 


Makes Him Assistant Manager of Surety 
Underwriting Department; Kent 
Succeeds Him at Boston Office 

Appointment of Daniel N. Gage as 
assistant manager of the surety under- 
writing department of the Aetna Casu- 
alty & Surety Co. is announced by Wil- 
mot M. Smith, vice president. 

Mr. Gage has been assistant manager 
of the bonding department at the com- 
pany’s Boston office since 1940, and pre- 
viously was superintendent of the bond- 
ing department at the Bridgeport office. 
A Navy veteran, he joined the Aetna in 
1932 following his graduation from 
Dartmouth College and was with R. C. 
Knox & Co. in Hartford. 

Succeeding Mr. Gage as assistant man- 
ager in Boston is Bennett T. Kent, who 
has been superintendent of the bonding 
department at the Aetna’s Buffalo office. 
He also attended Dartmouth College and 
before going to Buffalo served at the 
company’s offices in Milwaukee, Detroit 
and Grand Rapids. 


TAKE OVER FLORIDA COMPANY 

Frank L. Jackson and G. C. Palmer 
have acquired control of the Professional 
Insurance Corp., Jacksonville, Fla. Mr. 
Jackson has been elected president, suc- 
ceeding C. E. Waller who remains with 
the company as sales manager. Mr. Pal- 
mer is executive vice president and treas- 
urer and Herbert A. Sessions is secre- 
tary. 





finement required! 


tional men are making money. 


pitalization, franchise, group. 


are at liberty to inquire. 


H. R. KENDALL, Chairman 








Three Special 
Reasons 


Non-cancellable Hospital and Surgical policy! 


Non-cancellable Monthly Income (A-H) with no house con- 


Exclusive single premium Vision Impairment Annuity pay- 
ing life income when 90 per cent of vision is lost! 


These are three of the special reasons why Washington Na- 


This company is one of the largest multiple-line personal 
protection companies. Lines written: life, accident, health, hos- 


Complete information will be given to qualified persons who 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


EXECUTIVE OFFICES — EVANSTON, ILLINOIS 


G. P. KENDALL, Secretary 


R. J. WETTERLUND, President 








Economics Society Names 
Harrington as President 





FRANK L. HARRINGTON 


Frank L. Harrington, president of 
Massachusetts Protective Association and 
Paul Revere Life of Worcester, Mass. 
was elected president of the Insurance 
Economics Society at its ninth annual 
meeting in Toronto last week. He suc- 
ceeds R. J. Wetterlund, president of 
Washington National, who was elected 
to the executive committee 

Travis T. Wallace, president, Great 
American Reserve Insurance Co., was 
elected vice president. Others elected to 
the executive committee were: Frank S. 
Vanderbrouck, president, Monarch Life: 
James FE. Powell, vice president, Provi- 
dent Life & Accident; and J. E. Hell- 
gren, third vice president, Lumbermens 
Mutual Casualty. 

E. H. O'Connor, managing director of 
the society, reviewed the 1951 legisla- 
tive results in the field of sickness com- 
pensation and sketched the problem 
areas which should be watched in 1952. 

Also discussed at the meeting was the 
development of a broader educational 
program anda stronger legislative front 
on both the federal and state levels. 


Big Bill 
(Continued from Page 21) 


agency to submit to a periodic overhaul- 
ing, to get fresh bearings and to make 
sure that it is lively and animated as 
the business it regulates.” 

The life insurance company executive 
told members of the Department that 
their main duty was to enforce the in- 
surance law honestly, without favoritism, 
promptly, competently and with courtesy 
and consideration. 

A feature of the institute was the ap- 
pearance of Governor G. Mennen Wil- 
liams at the first day’s luncheon session. 
In an extemporaneous speech, Governor 
Williams congratulated the Department 
on its undertaking, stating that he was 
proud of what it was doing. “The final 
result,” the Governor said, “will be not 
only to enrich your lives but your service 
to the people as well!” 

Other industry representatives partici- 
pating in the institute included William 
Leslie, general manager of the National 
mcr of Casualty Underwriters; Am- 
brose B. Kelly, manager of the Factory 
“poadlg Rating Bureau, Providence, 
R. I.; Walter O. Menge, first vice presi- 
dent of the Lincoln National Life Insur- 
ance Co.; Fort Wayne, Ind.; Richard L. 
Faulkner, president of the Woodmen 
Accident Co., Lincoln, Neb.; Jack G. 
Sharp, Michigan representative of the 
Commercial Union Assurance Corp.; 
Newell R. Johnson, assistant manager of 
the American Mutual Alliance, Chicago; 
and John Panchuk, vice president and 
general counsel of the Federal Life & 
Casualty Co., Detroit. 
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CPCU Conferment in New York 


(Continued from 


chairmaned by Harold H. Chadwick, At- 
lantic Mutual, and was composed of F. 
T. Flynn, Jr., insurance broker; Wal- 
ter Strauss, Royal-Liverpool Insurance 
Group; Clarence Rauter of NAIA; F. T 


Et. Home Indemnity; H. P. Gunther, 
Paul Group; Charles W. Lincoln and 
id T. Cowan, both of Johnson & 


Higgins, and Paul S. Wise, Fidelity & 
Deposit in Brooklyn. 

“You Must Grow Great in Numbers,” 

Says Gallagher 

In addressing his message to the new 
CPCU’s Mr. Gallagher said: “Today you 
are a small segment of the insurance 
business. Idealists, you believe that 
knowledge is the key to future great- 
this is correct but 


ness. To a degree, 
the time element, from now until the 
future, may be large and, because of its 


largeness and the present emotional state 
of the insurance business, your knowl- 
edge may be of little value. For this 
reason you must grow great in numbers 
if you wish to grow great in importance 
in your lifetime. 

“Two hundred years ago the weight of 
public and professional opinion was so 
great as to cause the death by hanging, 
by stoning, of the medical researcher. 
Today, a type of economic death, stultifi- 
cation, faces you who wish by study to 
draw back the curtains of fear and ex- 
amine the entire structure of insurance, 
its foundations and the soil from which 
it springs. 

“Does this seem a doleful opinion? 
Would you infer that all hope is lost? 
The answer depends largely upon you. 
Your future efforts, your ability to build, 
your insistence upon charting the fu- 
ture course, will determine the penetra- 
tion of the present miasma.” 

Obstacles Which Must Be Overcome 

Mr. Gallagher then called attention to 
a few obstacles which, he said, must be 
overcome “if your knowledge is to ac- 
quire value.” Calling them “failures” 
which are not Fee ible entirely to the 
companies nor to the producers but 
“somewhat general to the business,” he 
listed them as follows: 

1. Failure to take the public into the 
confidence of the insurance business. 

2. Failure to truly ascertain the in- 
surance requirements of the buying pub- 
lic. 

3. Failure to eliminate compartmenta- 
tion within the insurance business. 

4. Failure to recognize the significance 
of homogeneity of hazard as well as that 
of property at risk, 

5. Failure to make a realistic approach 
to coverage according to need. 

6. Failure to accept the principle that 
the policyholder is a party at interest 
in all matters related to insurance. 

The speaker put some penetrating 
questions in connection with these “fail- 
ures.” He asked, for instance, what does 
the public know about the greatest busi- 
ness in the world? “It knows so little,” 
he remarked, “that it customarily refers 
to this great business as if it were com- 
prised of bandits, taking a tribute from 
every traveler on life’s journey.” He also 
asked: Why isn’t the insurance business 
considered as a silent partner to every 
enterprise—a friendly protector against 
personal loss and business destruction ? 
“Simply because too few people in the 
insurance business try to meet the pub- 
lic,” he said. ; 

Mr. Gallagher also noted that insur- 
ance requirements of the public, many 
times, are treated ina paternalistic man- 
ner “which borders on the cavalier.” Yet 
a large insurance broker told him last 
month that more constructive thinking 
has come out of insurance buyers’ ranks 
in the past five years than from the in- 
surance fraternity in 15 years. | SOE 
course, that was only his opinion,” said 
the speaker. 

Sees Timidity in Making Changes 

“Supporting this broker’s opinion, al- 
though in a negative sense, is the plain- 
tive query of a company executive; ‘Why 
does everyone want to change the in- 
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surance business?’ This man said cur- 
rent standard policy forms are adequate 
for the needs of the present and that he, 
for one, intended to resist every attempt 
toward their revision. Part of this typi- 
cal refusal to accept the pain of progress 
which, by the way, results in a particu- 
larly depressing sterility, arises from an 
inability to see any good in doing things 
differently from the way of our parents. 

“The same timidity,” continued Mr. 
Gallagher, “refuses to permit the fire 
department to swallow and assimilate 
the burglary and boiler departments as 
it passes some of its responsibilities to 
the marine and liability departments. No 

matter how you disguise it, the property 
and casualty insurance business rests on 
a three-legged stool. The first leg is 
loss, damage or destruction of physical 
property or property rights; the second, 
a resultant inability to continue earn- 
ings; the third, physical and personal 
injuries involving employes or public. 
The sooner that principle is accepted, the 
sooner we will be able to approach all 
risk coverage, for those who wish to buy 
it. Those who won’t pay for it may have 
cash credits for excluded exposures. 
Homogeneity of hazard and of property 
at risk is the proper starting place for 
insurance, as the future will know it. 
And I believe we will be around to par- 
ticipate in the christening.” 


The Brighter Side of the Picture 


Turning to the brighter side of the in- 
surance picture, Mr. Gallagher said that 
the business is fortunately getting better 
Insurance Commissioners and _ better 
staffs in their offices. “New York has 
been fortunate in its administrators for 
many years,” he said. “The situation in 
Pennsylvania has picked up only in the 
past five years. West Virginia has a 
man from whom much good will comes. 
There are many others with whom I 
have slight acqui 1intance who show defi- 
nite promise of development, if they are 
permitted to stay in office long enough 
to get their vehicles out of the ditch. 
Many of them privately seek the view- 
point of the buyer, some with substantial 
frequency. As a result, the buyers lend 
very substantial support to the progres- 
sive Commissioners. Some of our states 
still follow the principle of appointing 
Commissioners with no recommendation 
other than of political expediency y. Such 
appointments lead only to ‘favored inter- 
ests’ treatment and seldom are in the 
public interest. 

“There are signs which indicate the 
future development of nationwide sta- 
tistical organizations. While many decry 
centralization of supervision, and imply 
that the collecting and interpreting of 
statistics is supervisory in nature, most 
foresighted insurance executives agree 
that piec emeal rating is not economical. 

“New frontiers are breaking out with 
heartening frequency. The M.O.P. form, 
while still an infant, is exciting a great 
deal of interest, also some disconcerting 
losses.” 

Urges Understanding of Implications 

of All Risk Coverages 

In this connection Mr. Gallagher felt 
that the “present state of terror” at- 
tending the M.O.P. arises from past ac- 
tuarial sins. “The insurance buyer is not 
entirely unaware of the facts of life,” 
he declared. “If he permits his carrier 
to be burned up, he loses the carrier. 
If it happens too often, he loses his 
market. Few buyers wish to make their 
reputation on buying too closely. The 
carrier deserves a reasonable profit. If 
the buyer, or his broker, forces the car- 
rier into a certainty of loss, he is com- 
mitting economic suicide. For this rea- 
son alone the buyer should try to under- 
stand the implication of all risk cover- 
age. When you write all risk coverage 
at a fire rate, it is certain that your sta- 
tistics are a fault, either in the all risk 
or the fire deparment. 

“Accumulation of data on the basis of 
homogeneity of hazard and of property 
at risk will make the writing of all risk 
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coverage an actuarial actuality. No repre- 
sentative insurance buyer of my _ ac- 
quaintanceship expects all risk coverage 
to be written at this immediate moment, 
at an equitable rate. The rate must be 
weighted in favor of the carrier as a 
contribution to progress because of lack 
of statistical data. 

“Domestic carriers are in a few in- 
stances, considering writing some of the 
forms which have been written only 
abroad. This may be because foreign 
underwriters, in the past few years, wid- 
ened their funnel and were pulling a lot 
more business out of this country than 
our underwriters could afford to lose. In 
fact, one company executive recently 
told foreign underwriters that (and | 
paraphrase) they had better stop price 
cutting or we woul 1 not cede reinsurance 
so lavishly. It is possible that Pennsyl- 
vania’s $3,000,000 of banker’s blanket 
bond losses may reverse this trend.” 
Reinsurance Market Needs Development 

As a final point the speaker declared 
that the reinsurance market in this coun- 
try still needs development. “Much pub- 
lic utility business now goes to England 
because we cannot assimilate it at com- 
petitive rates,’ he complained. “Many 
domestic primary carriers have lost their 
domestic reinsurance and, going abroad 
for it, have had to agree to eschew the 
issue of ‘manuscript’ policies which you, 
curiously enough, presently require. 

“And so it goes, for each need there 
is a plan. For each plan a roadblock. 
The greatest roadblock results from the 
—— that strike newly developed cov- 


srages before the companies develop 
sufechedit spread. What has happened 
to the valuable papers policy may hit 


the M.O.P. A roadblock, nearly as great, 
attends the issuance of the manuscript 
blanket liability policy. Because under- 
writers have found no way to w rite prop- 
erty damage on an ‘occurrence’ basis 
without guaranteeing professional com- 
petence and accepting business losses as 
apart from insurable losses they want no 
part of the coverage. This, is at best, a 
questionable mark upon our underwriting 
ability. Possibly the answer may come 
from you.” 
Deductible Fire Insurance 


3efore closing Mr. Gallagher paid his 
respects to those “who wail in anguish 
at the mention of deductible insurance” 
and indicated that he had been commis- 
sioned “by others who handle corporate 
insurance” to discover whether or not 
those are crocodile tears. On this con- 
troversial subject he- said: 

“The push and pull, charge and coun- 
ter charge, avoidance and evasion which 
accompany any discussion of deductible 
fire insurance, is of great interest to the 
policyholder. If he is to give a full meas- 


VVVV VV VV VV VV VV VV 
CLAIMS MANAGER WANTED 


Casualty claims manager wanted 
by multiple line Bureau Company 
planning to open New York City 
Claims Office. Write giving full in- 
formation concerning age, educa- 


tion and experience. Salary open. 


Address Box 2049, The Eastern 


Underwriter, 41 Maiden Lane, New 
York 38, New York. 








ee OO OO OOOO OO, 
DISCUSS BOILER, MACHINERY 


Buyers’ Group to Press for Single Defi- 
nition of Accident, Broader Protec- 
tion and Simplified Forms 


The boiler and machinery committee 

of the New York Chapter of the Na- 
tional Insurance Buyers Association at 
its initial meeting for this year, decided 
to follow through the recommendations 
made by last year’s committee in its an- 
nual report. 
_Among the recommendations are— 
single definition of accident, broader 
blanket protection, simpler policy forms 
and simpler rating methods. “Company 
action on these recommendations will be 
pressed,” according to Claude H. Rice, 
insurance manager of Babcock & Wil- 
cox Co., chairman of the committee. 

Members of the boiler and machinery 
committee, in addition to Mr. Rice, are: 
R. Sprague, Petroleum Advisers, Inc.; 
G. = Rogers, Robert Gair Co.; G. F. 
Pry ickhouse, Metal & Thermit Corp., and 

J. Koenig, American Machine & Foun- 
‘i Co. 





ure of credibility to each contestant he 
must agree: (a) Someone is trying to 
cheat the agent out of his rightful liveli- 
hood and, (b) someone is trying to cheat 
the public out of its right of choice of 
a way of doing business. Possibly each 
is right, possibly neither. ; 

“Participation in the insurance busi- 
ness does not grant a vested right to a 
percentage of the public income. Nor is 
an ‘excess of credit equitably ar- 
rived at, when its actuarial predication 
is based upon aggregate annual 
While I am well known for my caution, 
[ predict that the present plans for ex- 
cess of loss fire insurance will be aban- 
doned in favor of excess of aggregate 
annual loss coverage. The insuring pub- 
lic has a great interest in the latter cov- 
erage, relatively little in the former. The 
reason is easy to understand. 

“Assuming there is a normal relation- 


loss’ 


losse Ss. 


ship between construction, occupancy, 
man hours worked, total values at risk, 
housekeeping and losses, is it not rea- 


sonable that insuring the normal aggre- 
gate is simply trading dollars? To do 
sO means to increase expense for all 
parties to the enterprise. If the normal 
aggregate is the deductible, everyone 
gains in saving expense. No one loses 
other than the commission on the un- 
economical transaction—dollar trading. 

“The suggestion that coverage should 
be fitted to needs must be considered 
from a financial and a technical stand- 
point. Many policyholders can absorb a 
million dollar loss without blinking. Cer- 
tainly, it would be nice if they didn’t 
have to absorb it, but they can shake off 
the punch. They are entitled to deduc- 
tibles, stop loss coverage, franchises or 
self insurance if they wish. They have 
that good American right of paying their 
money and taking their choice. This be- 
ing so, let’s stop our philosophical mean- 
derings and devise the coverage. Let us 
remember that actuarial calculations are 
required for rating purposes. These cai- 
culations are dependent upon statistical 
data which can be had only after the 
business is written and the claims have 
matured. If we wish to discuss the or- 
der of precedence in the manner of the 
chicken and the egg, let us not forget 
the rooster who lays it on the line, the 
insured.” 
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Harry L. Graham Joins 
Bankers Life of Iowa 


ELECTED SEC’Y, A. & H. DEPT. 





Will Prepare Caeniiniie for Active Entry 
Into Individual A. & H. Field; 
His Career 





Harry L. Graham has been elected 
secretary of the accident and health de- 
partment of Bankers Life of Des Moines. 
For the present he will devote his atten- 
tion to the necessary preparation for the 
company’s active entry into the individ- 





HARRY L. GRAHAM 


ual A. & H. field, as announced last 
week 

Mr, Graham has recently been as- 
sistant empermuanemens of the accident 
and health department of the Indemnity 
Insurance Co. of North America. For 
five years prior to that he a home 
office superintendent of the A. & H. de- 
partment of aera Casualty, 
also in Philadelphia. 

A native of Joplin, Mo., Mr. Graham 
is a graduate of the University of the 
South, Sewanee, Tenn. His first insur- 
ance post was as a claims adjuster for 
Aetna Casualty & Surety for eight years. 
For the next three years he was a field 
assistant in New York for the Travelers’ 
life, accident and ¢ ree department. He 
then managed the A. & H. department of 
the Ea gle-Royal- Globe Indemnity Cos. 
in New York City. 

During the past five years, Mr. Gra- 
ham has been closely associated with the 
Bureau of Accident & Health Underwrit- 
ers and has served on several commit- 
tees including the franchise, underwrit- 
ing and annual meeting committees. He 
is now chairman of the franchise com- 
mittee. While in Philadelphia he was a 
member of the Philadelphia Accident & 
Health Association. 


HEAR DR. JULES BACKMAN ? 
Dr. Jules Backman, professor of 
economics at New York University and 
author of “Surety Rate-Making,” a study 
of the economics of the surety business, 
spoke before members of the Surety As- 
sociation of America on October 18 in 
the board room of the New York Board 
of Fire Underwriters, 85 John Street, 
New York. Dr. Backman related his 
study, which was completed in January, 
1949, to current economic conditions. 


Watters & Donovan Moves 
The insurance law firm of Watters & 
Donovan has moved its New York offices 
from 116 John Street to 161 William 
Street, occupying the 19th floor of the 
ew building there. The Was shington of- 
fice, Watters, Cowen & Donovan, is the 
Shoreham Hotel. 


ae experience, 


CONFERENCE HOLDS SESSION 





First of Five Scheduled Regional Meet- 
ings Is Held in Des Moines; Round 
Table Discussions Are Featured 

Round table discussions of the new 
uniform standard provisions law, hospital 
insurance and catastrophic medical in- 
surance featured the regional meeting of 
the Health & Accident Underwriters 
Conference in Des Moines, Iowa, on 
October 15. This was the first of the 
five regional meetings scheduled by the 
a. this year. 

es Pauley, conference managing 
director, led a discussion of the new uni- 
form standard provisions law, followed 
by a discussion on hospital insurance 
by Don Hodder, Woodmen Accident Co. 

Medical insurance, including catas- 
trophic coverage, was treated by Howard 
LeClair, Mutual Benefit Health & Acci- 
dent Association. Insurance for over-age 
risks was discussed by F. T. Rahn, 
World Insurance Co. 

In the open forum session, Health In- 
surance Council activities, agents under 
the Social Security Act, employe educa- 
tion, state disability plans and premium 
receipts for accident and health insur- 
ance were discussed. 

Special policies, including sports cov- 
erage. polio, hunters’ and wig 
were reviewed by Virgil Nutt, Jr., Na- 
tional Travelers Insurance Co. 

Robert Neal, chairman of the confer- 
ence executive committee, presented a 
review of conference activities. Presiding 
during the meeting were Robert A. 
3rown, Inter-State Assurance Co., and 
Louis J. Adelman, National Travelers 
Insurance Co. 

Approximately 70 accident and health 
executives from companies domiciled in 
Iowa, Nebraska, Minnesota, Missouri 
and North Dakota attended. 


A. & H. Promotions by 
American Mutual Liability 


The American Mutual Liability has 
appointed Alexander J. Thiede as man- 
ager of A. & H. sales activities in the 
south and Joseph G. Orr as western 
division A. & H. manager with head- 
— in Chicago. 

ge joined the American Mu- 
ie s A. & H. department in 1942, first 
serving as claim investigator in Boston 
and later at New Bedford. He was 
then put in charge of the company’s 
New England area in 1948. It was 
from that position Mr. Thiede assumed 
his new responsibilities. 

Mr. Orr has had many years of insur- 
specializing in the 
A. & H. field in the Chicago and mid- 
western territory. 


Founded in 1907 





Business Men 
Professional Men 
Business Women 
Professional Women 
Industrial Workers 





BUILD YOUR BUSINESS WITH “HOOSIER” 


UNDER A CONTRACT FOR ONE OF THE 
BEST LINES OF POLICIES ON THE MARKET! 
A Stock Company 


RECENT GROWTH IN ACCIDENT AND HEALTH VOLUME 
1950 


1946 — $1,304,320.00 
1947 — $1,563,665.00 


1948 — $1,993,000.00 
1949 — $2,278,000.00 


WE HAVE THE RIGHT COVERAGE FOR: 


Families (Hospital) Athletic Teams 
Individuals (Hospital) Farmers 
Employee Groups Housewives 
Special Groups Children 


Volunteer Firemen 


THE HOOSIER CASUALTY COMPANY 


333 N. PENNSYLVANIA ST., INDIANAPOLIS 


Best's A-Plus Rating 


$2,553,545.00 







Polio Insurance 








BIG MONTH FOR W. G. ALPAUGH 


Inter-Ocean’s Agents Honored His Birth- 
day in September With Largest 
Volume in Co.'s History 
With a “sales sell-ebration” as the 
campaign theme the agents in 31 states 
of the Inter-Ocean Insurance Co. made 
September the biggest production month 
in the 48-year history of the company. 





George Maniatis 


W. G. ALPAUGH 


The occasion was President W. G. Al- 
paugh’s birthday, and in commenting on 
the results for the month Mr. Alpaugh 
expressed his gratitude for the loyalty 
demonstrated by the field force. 

The compaign theme was implemented 
through a series of attractive bulletins 





ACCIDENT 
SICKNESS 


today for full particulars? 


T. W. MOCK, President 





OPPORTUNITIES IN SELLING 


HOSPITAL 


If interested in a growing organization where the oppor- 
tunities for expansion are great, and whose policies are broad 
in coverage and priced to sell, get in touch with us, You will 
like the friendly service of our organization. Why not write 


NATIONAL 


ACCIDENT AND HEALTH INSURANCE COMPANY 
of Philadelphia 


242-244 S. 8th St., Philadelphia, Pa. 


SURGICAL 








which promoted competition among In- 
ter-Ocean agents with a free trip to the 
home office as a prize for the winners, 
Others were sent certificates of merit 
for extra effort. A personal letter from 
Mr. Alpaugh went to every commercial 
agent who submitted new business in 
his honor. 

Trip winners who visited the home of- 
fice this week were H. H. Gordon, Mary 
W. Toney, H. K. Reid, P. B. Arnett 
and H. R. Fitz. They qualified by 
amassing the largest number of points 
for combined production of A. & H, 
life and franchise business. In the week- 
ly premium department average writings 
for the four weeks was $21.78 per man 
and net combined increase was close to 
an all-time record. Leading manager was 
W. A. Case, Cincinnati, while top su- 
perintendents in their respective districts 
included Tom Guthrie and Dudley Mar- 
tin, Cincinnati; Bryon Buker and W 
H. Bailey, W. Va.; T. H. Green and 
James Condon, Pittsburgh, and Raymond 
Rigney, Dayton. 

Agents who contributed most substan- 
tial increase were R. Paine, Art Shearer, 
George Carter, H. Stradtman and D. 
Armacost, Cincinnati; R. Constantino, 
B. Davis and T. Bowman, Pittsburgh; 
C. Nolan, B. ‘C. Hawthorne and C. J. 
Frost, W. Va. Dayton’s leading agent 
was H. Burgin. 

Premium income in all departments, 
based on the experience of the first nine 
months of 1951, will total nearly $7,000,- 
000 for the year which will give the com- 
pany better than a 20% gain over 1950. 


Union Labor Has New Wage 


Earner Polio Contract 

Union Labor Life of New York, presi- 
dent of which is Matthew Woll, reports 
a good response to its new wage earner 
polio protection policy. The first case 
sold covered about 100 officers and their 
dependents of the International Brother- 
hood of Paper Makers. The second in- 
sured 247 members and their dependents 
of Ironworkers Local No. 5 in Wash- 
ington, D. C. This was followed by a 
group polio policy covering 5,400 mem- 
bers and dependents of pipefitters’ locals 
in Chicago and Joliet. 

These plans of insurance, the company 
states, are financed through welfare 
funds so as to grant low cost polio pro- 
tection to the organizations involved, at 
no expense to their employes. Benefits 
are provided up to $5,000 per member to 
cover all phases of polio expense, includ- 
ing transportation, services and supplies 
covering the worker and his family. 


BOSTON A. & H. ASSN. SPEAKER 
F. Ronald Vincent, general agent in 
3oston of the Minnesota Mutual Life, 

was the speaker at the first fall meeting 
of the Boston Accident & Health Asso- 
ciation on the subject “Accidents-Con- 
scious and Unconscious.” He was intro- 
duced by Dwight H. Magovern, general 
agent, Monarch Life, president of the 
association. 
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General Motors Starts 
Better Highway Drive 

ENCOURAGES DEALER SUPPORT 

Says Nation Is Slipping Backward as 


Highways Become Less Adequate for 
Increasing Traffic Load 





Aggressive action in every community 
of the United States on a program to 
rehabilitate and modernize city and na- 
tional highway systems has been pro- 
posed by General Motors in a special 
drive it is launching among its dealer 
and field organization. 

The program features a new GM 
movie, “Let’s Get Out of the Muddle,” 
and an accompanying booklet, which 
spells out the rapidly deteriorating con- 
dition of American highways, makes rec- 
ommendations for solution of the prob- 
lem and encourages the entire General 
Motors field and dealer organization to 
lend support to a concerted community 
remedial program. 

Albert Bradley, executive vice presi- 
dent of General Motors and chairman of 
the National Highway Users Conference, 
points out in the introduction to both 
the film and booklet that “to a very 
important degree, the American economy 
rolls on gravel, black top and concrete 
roads. Every day more people are on 
the road, more and more goods moved 
from place to place. 


Highways Becoming Less Adequate 


“Yet day by day our highways are be- 
coming less and less adequate to handle 
this ever-increasing load,” Mr. Bradley 
said. “We are not even standing still. 
Actually, we are slipping backward. Our 
highways are not only becoming more 
and more obsolete—they are also wear- 
ing out faster than they are being re- 
paired. Highway congestion and_ high- 
way accidents are steadily increasing.” 

The GM movie, narrated by John 
Daly, foreign corespondent and radio and 
television commentator, points to seven 
reasons for the present “highway mud- 
dle.” They are: 

“(1) Much of the existing highway 
mileage is dying of old age. Highways 
constructed during the  road-building 
boom of the twenties were planned for 
life expectancies ranging from 15 to 30 
years. Their number is up. 

“(2) During World War II we un- 
wisely considered highways “expendable” 
and, as a result, let many of them go to 
pot. Last year alone more than a billion 
dollars was spent in a desperate effort 
to keep existing roads in service. Much 
of this sum could have been used for 
necessary new construction if we had 
not let our roads deteriorate so badly 
during the war. 

“(3) Inflation has taken about 50 cents 
out of the 1941 highway construction dol- 
lar. Because appropriations have no- 
where offset this we are actually spend- 
ing less today than prewar in terms of 
road construction purchases. 

“(4) In the past 10 years population 


has increased more than 19 million; 
spendable income has increased about 
130 billion dollars. These two factors 


were responsible for a tremendous rise 
in traffic. Vehicle registration has in- 
creased from 33 million to more than 
48,000,000 cars and trucks and the mile- 
age traveled by these vehicles has in- 
creased from 300 billion to 450 billion 
miles a year. This greatly increased 
traffic is wearing out and obsoleting our 
highways at a faster rate than ever 
before. a 

“(5) Our highways were built for yes- 
terday. The highway building boom of 
the '20's was aimed at improved surfaces 
on existing roads. The idea of redesign- 
ing highways to make them adequate for 
much greater traffic demands did not 
occur to most people, simply because few 
foresaw the tremendous growth of auto- 
motive transportation which was to take 
place in the ensuing 25 years. 

“(6) We have permitted our city 
Streets to become bottlenecks and have 
done little to develop them into systems 
designed to meet the requirements of 
today’s motor traffic. 

“(7) We have not always used our 
highway tax funds wisely. We have 


spent highway tax money for other pur- 
poses, thus reducing the funds available 
forgread building. We have also spent 
money for roads that were not justified 
by traffic needs, thereby cutting the re- 
turns on our total investment in high- 
ways.” 
a 


BRADLEY NAMED IN OREGON 

At the regular monthly meeting of the 
Portland (Ore.) Association of Accident 
& Health Underwriters held at the Aero 
Club on October 8. Clyde P. Bradley, 
representative for the Security Life & 
Accident Co., was elected to fill the 
existing vacancy for Director-at-Large. 


Rattray Joins Manufacturers 
_The Manufacturers Casualty Insurance 
Co. announces the appointment of J. D. 
Rattray as underwriting superintendent 
in its Philadelphia branch office. Mr. 
Rattray has had 20 years’ experience in 
the casualty business and has been ac- 
tive in all departments. 


START ADVERTISING CAMPAIGN 
The Health Insurance Plan of Greater 
New York has inaugurated an advertis- 
ing campaign in the New York press. 
Seven and four column ads will appear 
repeatedly during the next eight weeks 
in all large dailies. 





CHARLES J. LOY DIES AT 63 

Charles J. Loy, 63, assistant claim 
manager of the Syracuse, N. Y., district 
office of the Travelers Insurance Co., 
died October 1 after an illness of several 
months. Mr. Loy had completed 41 years 
service with the company, having come 
to Syracuse as assistant adjuster. 





BOILER SPECIALIST DIES 
Thomas D. Skeen, 48, specialist in boiler 
claims for Lumbermens Mutual Casualty, 
died recently of a heart attack in Chicago. 
3urial was in Roswell, New Mexico, where 
he lived before entering the insurance 
field. 
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N.J. Unemployment Security Division 


Discovers Unscrupulous Employers 


Some of the pitfalls surrounding the 
New Jersey unemployment and disability 
insurance laws are pointed out in the fol- 
lowing warning, “Look for the placard” 
issued by the Division of Employment Se- 
curity: 

“Look for the placard” if there’s a 
question whether an employer is subject 
to the state’s unemployment and dis- 
ability insurance laws! 

Faced by mounting reports that non- 
subject employers, generally those of 
fewer than four workers, had improperly 
deducted from their workers’ pay en- 
velopes taxes—one quarter of 1% for un- 
employment insurance and three-quarters 
of 1% for disability insurance on the 
first $3,000 of annual wages—the Division 
of Er mployment Security today said its 
placard is the only assurance that a firm 
is subject and contributions should be 
deducted. The law requires New Jer- 
sey’s 45,000 subject employers to display 
this placard. 

Discovers Unscrupulous Employers 

Recently, the agency has turned up 
cases of unscrupulous employers not un- 





SHOWS SECRET SERVICE FILM 


Withe Gives Preview of Picture in Lon- 
don and Paris; To Be Released in 
United States in November 

Aiding in an effort to curb the coun- 
terfeiting of American currency abroad, 
Stanley F. Withe, manager of the pub- 
lic education department of the Aetna 
Casualty and Surety Co., recently con- 
ducted special foreign previews of the 
new Aetna educational motion picture, 
“The Secret Service Story,” for officials 
of law enforcement agencies in London 
and Paris. 

Produced by the Aetna in cooperation 
with the U. S. Secret Service, the new 
Aetna film is being shown to police offi- 
cials abroad at the request of Secret 
Service Chief U. E. Baughman. 

The first foreign preview was held Oc- 
tober 1 in Scotland Yard before an au- 
dience that included Sir Harold Scott, 
commissioner of police, and Deputy 
Commissioner Ronald Howe. 

Following the London preview, the 
film was shown in Paris before a group 
of French police authorities headed by 
Pierre Bertaux, director-general, Surete 
Nationale; R. Desvaux, prefecture of 
police, Paris; and M. Sicot, secretary- 
general, International Criminal Police. 

“The Secret Service Story,” which also 
portrays the role of this century-old law 
enforcement agency in safeguarding the 
President and in combating check forg- 
ers, was previewed in Washington in 
September by officials of the Treasury 
Department prior to Mr. Withe’s de- 
parture for London. 

The new movie will be publicly re- 
leased in the United States about No- 
vember 15, at which time special pre- 
views will be conducted throughout the 
country by the regional offices of the 
Secret Service. Thereafter, the film will 
be available for showing and may be 
obtained, a eg charge, through local 
Aetna agents, the company’s public edu- 
cation department at Hartford, and the 
Secret Service regional offices. 


Molony ies: at Los Angeles 
J. R. Molony, 71, for many years a 
pro yminent insurance man of Los An- 

eles, died there October 7. For the past 
eearel years he has been confined to 
is bed. He is survived by his wife. 
From 1908 to 1928, when he resigned, 
he was California Manager for the Aetna 
Casualty & Surety Group. On his resig- 
nation he associated with the Southern 
Surety Group, and on its retirement from 
the business he formed his own local 
wency and conducted it until he became 
ill and was compelled to cease all activi- 
ties. 


der the law who had made deductions. 
Later the workers upon becoming unem- 
ployed filed claims for benefits, only to 
find they did not have wage credits for 
benefits. There isn’t anything the agency 
can do about these cases. Not being a 
“party in interest,” the division cannot 
prosecute. The individual amount is 
small, so workers aren’t likely to take 
their cases to local police or county 
prosecutors. And often by the time the 
worker has filed his claim, the employer 
is in another state. 

Some of the cases are not wilful petty 
thievery. The employer “thinks” he is 
subject to the law or plans to elect cov- 
erage and makes the collections, intend- 
ing to turn in the taxes along with his 
own contributions. The Division of Em- 
ployment Security emphasized these 
points: generally, the law covers employ- 
ers of four or more and subject status is 
based on the employment of four or 
more for at least 20 weeks in a calendar 
year, or by election. Workers’ contribu- 
tions are not collectible before the unit 
is subject. 


Some Cases Found Valid 


In some cases investigated by the 
agency after a claim is found not valid 
and the worker charges the employer 
“took 1% of my pay,” it is found that 
the deduction was proper—for Federal 
old age and survivors’ insurance. The 
Federal law covers employers of one or 
more. 

If there’s any question of deductions, 
the workers should ask to see the em- 
ployer’s unemployment-disability insur- 
ance poster, issued only to employers 
registered with the Division of Employ- 
ment Security. 


WILL MEET IN CALIFORNIA 


Childers to Discuss Minimum Benefits 
Standards Accident and Sickness Law 
Before A. & H. Managers Clubs 


Henry Childers, associate counsel for 
the Pacific Mutual Life Insurance Co., 
will be the featured speaker at the 21st 
arinual convention of the California State 
Association of Accident & Health Man- 
agers Clubs, at the Roosevelt Hotel, 
Los Angeles, November 2. He will have 
for his subject: “California Minimum 
Benefits Standards Accident and Sick- 
ness Law.’ 

Mr. Childers is a member of the com- 
mittee from the A. & H. industrf¥ that 
has been conferring with officials of the 

California Department of Insurance in 
an effort to arrive at a solution of the 
moot questions that have plagued the 
industry and department for a number of 
years; which conference resulted in pre- 
sentation to the legislature of a bill satis- 
factory to both, and which is embodied 
in the law he will discuss. 

Other speakers on the program are the 
following: John F. Curtis, CLU, agent 
for the Massachusetts Mutual Life and 
president of Los Angeles Chapter, CLU, 
on: “How I Use Accident and Health 
Insurance in Estate Planning”; Harvey 
Quigley, San Francisco, agency super- 
visor of the Mutual Benefit Health & 
Accident Association of Omaha, and 
zone chairman of the International Asso- 
ciation of Accident & Health Underwrit- 
ers, on: “Five Steps Necessary to Make 
a Sale”; A. C. Krauel, Los Angeles, 
general agent, Pacific Mutual Life, on: 
“T Am Buying Annuity for My Men and 
Myself for Nothing”; and D. C. Mac- 
Ewen, superintendent of accident and 
etn department, Occidental Life of 

California, on: “Something More Than 
the Sale.” 

Vice President Herbert Rose, Uhity 
Mutual Life & Accident Insurance Co. 
is general chairman of the committees 
planning for the convention, 
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DEBUT OF NEW MAGAZINE 


“The A. & H. Underwriters” to Feature 
News and Tested Sales Ideas; Pub- 
lished by International Assn. 


First edition of “The Accident & 
Health Underwriters,” official publicatior 
of the International Association of Ac. 
cident & Health Underwriters, has been 
sent to the membership. Lead-off article 
therein is a message from President 
Carl Ernst, North American Life & 
Casualty, whose column—The President 
Spez iks—will be a regular monthly fea- 
ture. Mr. Ernst indicates that the new 
publication will be comprised largely of 
contributions from members in the field 
as well as tried and tested sales ideas 
and the official business of the associa- 
tion. At present it is in the “Reader's 
Digest” size but may be enlarged in a 
few months. 

Other features of the first issue are 
as follows: Announcement of the dis- 
ability insurance sales course which will 
be released to member _ associations 
shortly after January 1, 1952; a fare- 
well message by Wesley J. A. Jones, 
former executve secretary, who has been 
succeeded by William G. Coursey, as 
previously announced; a membership 
page written by Chairman W. E. 
Reinsch; a get-acquainted suggestion, 
and a news page in capsule form. 

This edition also contains the first 
prize winning article in the Interna- 
tional Association’s contest on “Success- 
ful Ideas for Accident & Health Sales.” 
Winner was Gerald J. Murphy, Time 
Insurance Co., Milwaukee, whose theme 
was the three requisites of good sales- 
manship—faith, love and sincerity. 


Texas A. & H. Association 


Elects Gatoura Secretary 

The executive committee of the Texas 
Association of Accident & Health Un- 
derwriters met in Austin, October 14, to 
hear reports on plans for the December 
sales congress, financial status, and the 
revision of the constitution and by-laws. 
O. D. Harlan, O. D. Harlan Agency of 
San Antonio, and a member of the Inter- 
national Association of Accident & 
Health Underwriters’ executive commit- 
tee reported on the Chicago meeting of 
this committee. 

The Texas executive committee elect- 
ed J. G. Gatoura, Austin, Texas, repre- 
sentative of the Occidental Life of Cali- 
fornia, secretary. 


Aetna C. & S. Agents at 


Conference in St. Louis 
Approximately 185 representatives of 
the Aetna Casualty & Surety Co. attend- 
ed the conference for eastern Missouri 
and southern Illinois agents of the Aetna 
Casualty & Surety Co. at St. Louis, 
October 17. This was one of similar 
meetings being held in many parts of 
the country. 

Howard A. Blair, St. Louis manager, 
presided at the opening and introduced 
the officials from the home office in 
Hartford, in attendance. The Hartford 
delegation included L. B. Sowler, assist- 
ant secretary, home office agency depart- 
ment; Field Supervisors Rudolph C. 
Larson and Francis J. Potter, and Wil- 
liam J. O'Meara, assistant manager ad- 
vertising and and publicity department 
of the home office agency. 


Cini idaley — 


J. T. Berry, branch manager of the 
Casualty Co. ‘of Canada for Alberta, has 
been retired on pension and R. H. Davis, 
formerly branch secretary at Winnipeg, 
will succeed him. H. B. Barnes, field in- 
spector in western Ontario, " becomes 
branch secretary at Winnipeg. Ga 
Woodstock, superintendent of the acci- 
dent and sickness department at the 
head office, has been appointed to the 
new post of casualty supervisor and D. 
C. Ross succeeds him as superintendent 
of the liability and inland transportation 
departments. 
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NS U R ANCE 


FINANCIAL STATEMENTS DECEMBER 31, 1950 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $12,625,000. $103,339,366. $59,095,773. $44,243,593. 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 10,147,710. 6,856,269. 3,291,441. 
Organized 1853 

National-Ben Franklin Fire Insurance Company 1,000,000. 9,795,730. 6,388,425. 3,407,305. 
Organized 1866 


Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 26,621,995. 17,269,325. 9,352,670. 


Organized 1852 
The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 34,858,112. 26,225,057. 8,633,056. 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 39,807,677. 30,226,458. 9,581,219. 
Organized 1909 

Royal General Insurance Company of Canada 100,000. 425,988. 24,127. 401,861. 
Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 
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WESTERN DEPARTMENT Newark I, New Jersey PACIFIC DEPARTMENT 
120 So. LaSalle Street i _ Bush Street ‘ 
Chicago 3, Illinois > “R ae a ee 
9 ssetection oC 
SOUTHWESTERN DEPARTMENT a =, FOREIGN DEPARTMENTS 
912 Commerce Street 102 Maiden Lane 
Dallas 2, Texas CANADIAN DEPARTMENTS New York 5, New York 


800 Bay St., Toronto 2, Ontario 


206 S Street 
535 Homer St., Vancouver, B. C. rime 


San Francisco 4, Calif. 





























Metropolitan Life 


More about 


VERYONE knows his own Life Insurance 

Agent, but perhaps you’ve never thought 
that when you call upon him for advice, a 
number of specialists are at your service. 


First, of course, there is the Agent himself. 
He is an insurance specialist, intensively 
trained to handle a highly complex job with 
competence. In most cases, he is capable of 
helping others to select precisely the right 
types and amounts of Life insurance for their 
families. 


Sometimes, however, planning a sound Life 
insurance program for an individual is a com- 
plicated matter that is more than a “‘one-man 
job.”’ At these times, it is helpful to be able 
to call on other specialists. 


Take Metropolitan as an illustration. The 
Agent, faced with a particularly difficult 
problem, turns first to his District Manager 
who is experienced in all aspects of Life insur- 
ance. If the District Manager believes that 
further advice will be beneficial, then the 
broad experience of Home Office consultants 
can be utilized. 


Specialists in particular phases of insur- 
ance, groups of specialists, even entire de- 
partments of the Company, may be called on 
to cooperate in solving the problem. For in- 
stance, your Agent is in a position to seek 
the advice of actuaries, investment officers, 
lawyers, or statisticians. 


This is as it should be, for there are many 
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important factors to be considered when plan- 
ning any program for your future security. 
For example, which of the many forms of 
optional settlement will be best for the fam- 
ily? Should settlement be made as a lump 


yg 


sum? Should it be used to establish a life - 3 


income? Should it be paid out in monthly 
checks over a fixed term of years? Cr would 
some combination of lump-sum and periodic 
payment be better? 

What about taxes? How may changing 
inheritance and income taxes affect selection 
of insurance and the method of settlement? 
What State and Federal laws covering pay- 
ments to beneficiaries should be considered? 
How can Life insurance be best tied in with 
your social security? 

There are many other problems, too. How 
can an insurance program provide for the 
education of children? Who should be named 
as beneficiary, and should the policyholder 
reserve the right to change beneficiaries? 
What’s the best way to arrange a Life insur- 
ance program that will provide both maxi- 
mum protection for the family, and a life- 
long retirement income for later years? 

Yes, there are many problems involved in 
selecting the right kinds and amounts of Life 
insurance. Chances are your own Agent will 
know the answers to most, if not all of them. 
When he does not, though, it is possible for 
him to reach out in many directions for help 
in solving your problems. 


Insurance Company 





